Department of Motor Vehicles




DMV Statistics

+ 1148 authorized positions (FY13)

* 18 offices statewide

e 7 Divisions




Department Divisions

Director’s Office
= Establishes Department policy
= Directs and controls the operations -
= Handles all media inquiries, personnel issues, internal controls
= Reviews operations
= Provides due process through Administrative Hearings

= Administers the employee development and tra|n|ng program for
both new and existing employees




Department Divisions (cont.)

4 Develops polrcres procedures Iegrslatlorr arrdregulatlens
= Provides oversight and |mplementat|on of projects
* Provides research and development for the Department

Motor Vehicle Information Technology Division

= Designs, codes, tests, runs and maintains computer applications
= Provides network and system support

= Provides technical support for all technology projects

Motor Carrier Drvrsron
= Cellects fuel;..taxes:. S




Central Services Division

= Alternate services for driver’s licenses, vehicle registrations
(mail, phone, internet)

= Title production and research
= Production of all license plates
= Sale of records




Department Divisions (cont.)

Compliance/Enforcement Division
= Licenses automobile dealerships and regulates sales and transfers
of automobiles
= Oversees vehicle emissions program

= Regulates and licenses wreckers/salvage pools/body shops/repair
facilities

= Regulates and licenses DUI, Traffic Safety and Professnonal Drive
| schools . -




Department Divisions (cont.)
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Field Services Division
= Ensures only safe, knowledgeable drivers recelve and
maintain the privilege to drive
= Registers and titles vehicles
= Collects required fees and taxes
= Registers voters through the “Motor Voter Program”

WITH THAT




Demand for Services

GROWTH

= Population in 2007: 2,718,337

= Population in 2010: 2,700,551*

x Proj.e.cted.popwatian_'_faﬁ_zo1-55_:;.-;2;85579 223*




45 K/osks stateW/de
o 18 locatedin 12 DMV oﬁ‘" ices

e 27 located in partner locations (grocery and
convenlence stores, universities and AAA offices)

* Transaction Types. Vehicle registration renewal,
drivers license and identification card renewals

and duplicates, driver history records & Nevada
LIVE re/nstaz‘ements




Coming Soon:

Myppty STATE OF NEVADA

DEPARTMENT-OF MOTOR“&/EHICLES

v' Change your address
v’ Receive email renewal notifi cat/ons
v Renew your veh/c/e reg/stratlon




Electronic verification and p'-rc").ceS-fSih  of Veteran’s
Exemptions will allow Veterans to renew their vehicle
registrations on the Internet and Kiosk.

All county assessors (with the exception of Clark) will be
participating by January 2013.




Newly enacfed regulations will require insurance
companies to submit a monthly book of business for all
active Nevada policies. Insurance companies must be in
compliance no later than March 7, 2013.

This process will further reduce the number of postcards
being sent to people who have current insurance.
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. The Las'V'egaS: Townshlp Boulderand
Henderson Constables are part|C|pat|ng in  pay YOUR
the Fair Share program ; FAIR SHARE

REGISTER YOUR
VERICLE IN NEVADA

* From August 23, 2010 to October 31, 2012:

— 9,564 out-of-state vehlcles entered |nto the Rsp;;}'.:}f;m}ons
system. . = e o | 455-FAIR

: ; : : (3247,
— 6.790 have vyiete Y with Nlavad e AccsssaAanoumvconz



AII OHV’s (1976 or newer) are reqmred to be reglstered
by 06/30/2013

As of 07/01/2012, all OHV dealers are requwed to be
licensed to sell OHV’s.

To date, 40 OHV dealers have been licensed
To date, 2,536 OHV’s have been reglstered
As of 10/31/2012 the IV ha ollected '72, 501.75 in




Director’s Office :

Troy Dillard, DMV Director 775-'684-44_90' |
Sandi Bailey, Management Analyst 775-684-4678
Charlene Peters, Executive Assistant 775-684-4955
Administrators:

Nancy Woijcik, Field Services 702-486-8655
Deb Cook, Administrative Services 775-684-4501

Rhonda Bavaro, Central Services 775-684-4793

~ Mark rEceesg,- :Ihfo_rm_atiOn Te

5 td-iilard@dmv.nv.gov
sbailey@dmv.nv.gov
cpeters@dmv.nv.gov

nwojcik@dmv.nv.gov

dcook@dmv.nv.gov

rbavaro@dmv.nv.gov
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