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AGENDA



Established:  1999 – Workers Compensation privatization

2001 – Bureau for Hospital Patients 

2003 – RxHelp4NV.org
– External Review

2005 – Contact information on admission, discharge, and 
workers’ compensation forms. 

– Hospitals to Post discount policy for uninsured.

2010 – ACA Consumer Assistance Program Grant

OCHA HISTORY



OCHA SERVICES



OCHA MISSION

To allow all Nevadans access to the information
they need regarding their health care concerns.
To assist consumers and injured workers in
understanding their PATIENT rights and
responsibilities under various health care plans,
and policies of industrial insurance and to
advocate on their behalf when necessary.



REFERRAL PROCESS



Intake – Referrals should begin with OCHA’s intake unit (702) 
486-3587 or 1-888-333-1597.

Forms – Request for Assistance, HIPAA Consent, Appointment 
of GovCHA as Authorized Representative

Case Assignment – Cases are generally assigned by 
ombudsman specialty.

Documentation – Consumer should be made aware to provide 
GovCHA with copies of documents pertinent to their case:   
bills, EOBs, medical records, determination letters, any other 
correspondence. 

Case Duration – Every attempt is made to resolve and close 
cases within 60 days but, may take longer because of 
complexity of consumer’s issues.



TYPES OF CASES



TYPES OF CASES REFEERED TO OCHA

• Access to Care
– Uninsured and Underinsured, Affordable Care Act 

Enrollment

• Appeals and Grievances
– Benefit Denials, Termination of Benefits

– Quality of Care concerns

• Hospital and Ancillary medical billing disputes
– Affordability, Accuracy, Adequacy, Balance Billing (OON-

Out of Network)

• Prescription Drugs
– Access, Benefits, Cost issue, Formulary issue



PAPERWORK



If a consumer is represented by 
an attorney, it is GoVCHA’s
policy to withdraw from any 
advocacy services.  We can still 
provide information and 
education to the consumer.



Demographic information is 
collected for reporting to the 
Federal Consumer Assistance 
Program administrator.



Additional details requested 
which will expedite the 
Ombudsman’s ability to assist 
the consumer.



If a consumer would like 
GovCHA to speak with a 
representative/designee 
about their issue, the 
representative must 
complete and sign this 
portion of the HIPAA 
form.



This page of the Request 
for Assistance packet 
should be completed by 
the consumer ONLY if 
they have health coverage 
and are looking for 
assistance with an appeal 
or any other issue with 
their health plan.



SOME COMMON HEALTHCARE  
BILLING TERMS

• Certification of Coverage

• Prior Authorization

• In/Out of Network

• Explanation of Benefits

• Advance Beneficiary Notice (ABN)

• Observation vs. Inpatient

• Self-Administered Drugs



THE AFFORDABLE CARE ACT



Key Provisions of the ACA Affecting Consumers

• No denials or for children with pre-existing 
conditions, expanding to adults in 2014

• Coverage for dependent children through age 26

• Establishment of the Pre-existing Condition Insurance 
Plan (PCIP) [ENROLLMENT SUSPENDED 2/16/2013]

• No lifetime dollar limits

• Restriction on annual dollar limits

• Prohibition on rescissions

• Internal and external appeals

• No cost-sharing for certain preventive services

• Insurance plans must cover essential health benefits



Nevada Health Link
On-line marketplace to purchase health insurance:

 Individuals, families, and small employers

 Enables consumers to review benefits, compare plans, 

and enroll in coverage

 Eligible consumers can also apply for publicly subsidized 

health coverage through Nevada Health Link:

 Medicaid

 Nevada Check Up (CHIP)

 New subsidies for commercial insurance

 OPEN ENROLLMENT BEGAN NOVEMBER 1, 2017 AND ENDED 

THROUGH DECEMBER 15, 2017.

 WE ARE NOW IN THE SPECIAL ENROLLMENT PERIOD FOR THOSE 

WHO EXPERIENCE QUALIFYING LIFE EVENTS, WHICH WILL 

ALLOW THEM TO ENROLL WITHIN A 60 DAY WINDOW



Essential Health Benefits

1. Ambulatory patient services (outpatient, non-
admission)

2. Emergency services
3. Hospitalization
4. Maternity and newborn care
5. Mental health and substance use disorder services 

including behavioral health treatment
6. Prescription drugs
7. Rehabilitative and habilitative services and devices
8. Laboratory services
9. Preventive and wellness services and chronic disease 

management.



Helpful Websites

http://dhhs.nv.gov/Programs/CHA/ 
www.healthcare.gov
www.medicaid.gov

www.exchange.nv.gov
www.dhhs.nv.gov 
www.dwss.nv.gov 

www.kff.org

THANK YOU!

http://dhhs.nv.gov/Programs/CHA/


State of Nevada
OFFICE OF CONSUMER HEALTH ASSISTANCE

GRANT SAWYER BUILDING
555 E. WASHINGTON AVE., SUITE 4800

LAS VEGAS, NEVADA  89101
702-486-3587

TOLL FREE – 1-888-333-1597
FAX – 702-486-3586

E-MAIL ADDRESS:  cha@govcha.nv.gov
WEB SITE:  http://dhhs.nv.gov/Programs/CHA/

http://dhhs.nv.gov/Programs/CHA/



