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TRAINING & EDUCATION 

Online Courses 

The Bureau of Health Care Quality and Compliance (HCQC) is working to make training courses available 

online through the State of Nevada Online Professional Development Center. In order to participate in these 

courses, you must create an account w ith log-in user name and password to the NEATS system. Use the 

links below to create the account; there is also a video with instructions on creating your account. 

• Links to create a NEATS account for the State of Nevada Online Professional Development Center 

• Create a log-In and password to access NEATS 

• lnstruc!lons for creating a user name and password 

• Video instructions will download automatically 

• Available cours~ 

• Personal Care Agencies Introductory Tutorial 

• New Operator Training for Residential Facilities for Groups (AGC) and Homes for Individual 

Residential Care (HIRC) 

• Elder Abuse 

• Tuberculosis Testing 

• Nevada Automated Background Check System (NABS) - Fingerprinting and background checks 

Self-Directed Training 

Select from one of these available trainings available in PDF. This information is not mandatory for licensing 

but provides guidance that can help avoid issues that can lead to sanctions or revocation of your license. 

• Federal Health Facility Survey Process Training for Providers (from CMS) 

• Bed Bugs 

• Scabies 

• Medication Management 

• Approved Medication Management Programs/Proctors 

• Reacting to Catastrophic Event, VI/hat to Expect, How to Respond 
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