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• Corporate office located in CA 
• First install: Rocklin PD, CA in 1985 
• Installed Lander County S.O. in 2005 
• Windows based system 
• Integrates with Active Directory 
• Comply - CJIS Security Req v5.6 
• Currently installed in 

• 250+ LE Agencies across the country 
• 240 Schools/Colleges & Universities 
• Fire/EMS Agencies 
• Stand Alone Communications Centers 
• Corporate & Private Security 
• Casino Security 
• Hospital Public Safety 
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• State Switch 
• Alarm Panel 
• E911 
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• Digital Paging (Toning) 

Crime Analysis 



RMS JMS 

MS SQL 
DATABASE 

CAD 
FIRE/ 
EMS 

• Case Management 
• State Switch 
• Mapping 
• Mobile (MDT/MDC) 
• Citizen RIMS 
• Training Management System 
• iRIMS 
• Texting 
• Mugshot 
• Property Room (Evidence Rm) 
• Reports & Searching 

Crime Analysis 



RMS JMS 

MS SQL 
DATABASE 

CAD 
FIRE/ 
EMS 

• Jail Management 
• State Switch 
• Citizen RIMS 
• Training Management System 
• Reports & Searching 
• iCustody 



RMS JMS 

MS SQL 
DATABASE 

CAD 
FIRE/ 
EMS 

• State Switch 
• Alarm Panel 
• E911 
• Mapping 
• Mobile (MDT/MDC) 
• Training Management System 
• Citizen RIMS 
• iRIMS 
• Texting 
• Reports & Searching 

• Case Management 
• State Switch 
• Mapping 
• Mobile (MDT/MDC) 
• Citizen RIMS 
• Training Management System 
• iRIMS 
• Texting 
• Mugshot 
• Property Room (Evidence Rm) 
• Reports & Searching 

• Fire/EMS CAD 
• Station Alerting & Printing 
• Mapping 
• Mobile (MDT/MDC) 
• iRIMS 
• Digital Paging (Toning) 

• Jail Management 
• State Switch 
• Citizen RIMS 
• Training Management System 
• Reports & Searching 
• iCustody 

Crime Analysis 



CAD Interface Solutions 

• Cradlepoint – GPS/AVL hardware solution 
• Intergraph - Import Intergraph CAD information into RMS 
• Google Maps – Mapping 
• ESRI – GIS mapping 
• Axon – Transfers basic CAD data to Axon body camera system 
• ProQA – Emergency Medical Dispatching 
• PulsePoint – Emergency Responder Application 
• Sierra Wireless – Intergrade wireless hardware 
• Tritech – Import Tritech CAD information into RMS 
• Zetron – Fire/EMS Paging 



RMS Interface Solutions1 

• Cradlepoint – GPS/AVL hardware solution 

• ARIES – External data sharing source 

• Axon – Transfers basic CAD data to Axon body camera system 

• Brazos – e-Citation transfer 

• CivicSmart – e-Citation transfer 

• Redflex – e Citation Transfer 

• TraCS– e Citation Transfer 

• TurboData– e Citation Transfer 



RMS Interface Solutions2 

• Crossmatch – AFIS/Livescan 

• MorphoTrust - AFIS/Livescan 

• 3M Cogent - IS/Livescan 

• Dymo – Label Printing 

• Journal – Prosecuting attorney’s office 

• Karpel– Prosecuting attorney’s office 

• E-Seek – Driver License Readers 

• ESRI – GIS Mapping 

• FileOnQ – Property Room application 



RMS Interface Solutions3 

• LIMS – Property Room application 

• LInX – Law Enforcement Information Exchange 

• Google Maps – Mapping 

• N-Dex - Law Enforcement Information Exchange 

• Naval Postgraduate School – Investigative support analysis 

• OnBase SIRE – Imaging of critical documents and files 

• CRIMES – California Records Interface 

• Sierra Wireless – Intergrade wireless hardware 

 



RMS Interface Solutions4 

• ReportBeam – Collision information  

• TDEx – Texas Data Exchange solution 

• Crossroads – Collision & Citation Transfer 

• Topaz – Electronic signature  

• CopLink – Police investigation software / data sharing solution 

• CopLogic – External web-based specific report filing solution 

• URSUS – CA DOJ UOF Reporting 

• Worth Data – Bar Coding 

 



JMS Interface Solutions1 

• Aramark – Commissary Systems 

• Keefe – Commissary Systems 

• Trinity – Commissary Systems 

• IC Solutions – Commissary Systems 

• Securus – Inmate Phone Systems 

• GTL – Inmate Phone Systems 

• Telmate – Inmate Phone Systems 

• Praeses – Various Inmate Correction Services 



JMS Interface Solutions2 

• VINE – Victim Information and Notification Everyday System 

• PDC – Inmate Wristbands 

• AHCCCS – Health Care Cost Containment System 

• CorEMR – Inmate Medical Records 

• CCS – Correctional Care Solutions 

• Cash Bond Online – Transfer bond information 

 



Other Services  

• Data Conversion 

• Integrate into other systems    
• Cooperation of vender 

• Maintain system stabilization and integrity 

• Site Audit 

• Specialized & Targeted Training 

 

 



Updates / Upgrades & System Enhancements 

• Update as necessary 

• Yearly major upgrade 

• Yearly User Conference 

 

• UCR / NIBRS Reporting 

 



Nevada Agencies Using Sun Ridge Systems 

• Lander County Sheriff’s Office 

• Eureka County Sheriff’s Office 

• White Pine County Sheriff’s Office 

• Humboldt County Sheriff’s Office 

• Winnemucca Police Department 

• Pershing County Sheriff’s Office 

• Lovelock Police Department 

• Storey County Sheriff’s Office 



Nevada Direct Collaboration Capabilities 

• Sun Ridge Systems – Collaborate  
• Information Sharing Agreement – Comply with CJIS Requirements 

• Share information based on Agency 
 

• Nevada State Switch Interface 
• TCP/IP - Foreign Host Connection 

• XML - Foreign Host Connection 

 




