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Shortage of Primary Care Physicians in Nevada
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Primary Care Physicians in Nevada
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* The shortage of primary care physicians is
particularly acute in Nevada, where less than 108
primary care physicians are available for every
100,000 population.

By 2030, the estimated national shortage of primary care physicians
is estimated to be between 7,300 and 43,100." Several factors are
behind this trend, including a growing and aging population, a
growing number of primary care physicians retiring, and

ion disparities that ge medical toward
higher-paying speciaities.
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especially limited in rural counties,” and is compounded by an aging
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2018 HPN MEDICAID UNIQUE PROVIDER COUNTS
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Southern Nevada 1,622 1,929

Northern Nevada 619 836 218

HPN exceeds MCO Contract Requirements for Network Adequacy

State Requirement for Medicaid MCO HPN 2018 Network Adequacy Results

PCP-to-recipient ratio is one FTE primary care Ratio exceeds number at 1.66
provider for every 1,500 enrollees per service area

Specialist standard is 1,500 members to one Statewide: Ratio exceeds number at 2.00
provider

PCP or PCS standard is one provider within 25 mile ~ Clark County: 100% of membership meets
radius standard
Washoe County: 100% of membership meets
standard
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Health Plan of Nevada’s partnership with Southwest Medical and MedExpress are
examples of building access to address the delivery needs of our community;.

HPN's Social Determinants of Nerth
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v' SMA’s shared appointments, urgent care waiting room notification and phone visits with PCPs

v" Dispatch Health - provides mobile urgent care services

v" Telemedicine visits “NowClinic” available 24 hours a day, 7 days a week.

v" Optum Care Cancer Care Center with five locations in Southern Nevada

v Medicine on the Move - high tech mobile primary care medicine

v Additional OB GYN and PCP providers have been added to the HPN network

v Behavioral health providers partnered within primary care practices

v" PCP within a behavioral health clinics

v PCP referral programs and PCP hotline to increase access to behavioral healthcare services

v Behavioral health community partners prioritize HPN Medicaid and Nevada Check Up members
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HPN Partnership Implementation Solutions

Immediate * Designated appointments guaranteed from network providers

Appointments « Same Day Appointment
Availability « Same Day Assessment

» Medication Management

Daily Triage

e Care Coordination

Wrap Around « Continuity of Care
Services « supports 7 and 30 day follow-up

Value Added  Support Center 7-days a week reduces non-emergent ER use

Services » Temporary and permanent housing placement

Proprietary information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group. 6




@
HEALTH PLAN OF NEVADA

H P N C I' ed e n t | al | n g A UnitedHealthcare Company

Credentialing is a requirement of Top reasons for the delay in the

the Medicaid contract between

DHCEP and HPN credentialing process include:

* National Committee for Quality * Incomplete application
Assurance (NCQA) credentialing
standards * Non-response from provider to

requests for additional information

Enrollment with Health Care

Finance & Policy * Delayed response from peer
references or educational
» State Required Credentialing Form institutions
* Re-credentialing requirements * Providers’ lack of proper licensure

at time of application submission

It is the goal of the HPN Credentialing team to complete provider and facility
applications in under 120 days.
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Requirements clearly communicated
The application will not be accepted unless deemed complete.

Concurrent processing for HPN Credentialing and
DHCFP Enrollment

Council for Affordable Quality Healthcare (CAQH)
Implementation
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Network - HPN's Secret Shopper Program  ausseiar comeny

(c&\ HPN conducts Secret Shops to ensure member access to the HPN Medicaid provider
aYe network. Secret Shops are conducted anonymously by the HPN Provider Advocate

team.

HPN consistently monitors compliance with contract requirements through quarterly
@ member and patient satisfaction surveys and ongoing review of complaint and

grievance data.

HPN Medicaid 7/1/17-12/31/17

Provider Confirmed they were

Provider Type participat.ing. within the HPN Provider is'accepting HPN Provider Meets Access
Medicaid Network Medicaid Members Standards
OB 100% 100% 40%
PCP 100% 82% 64%
Specialist 88% 94% 69%
Behavioral Health 100% 97% 85%

HPN Medicaid 1/1/18-Current

Provider Confirmed they .
o _ : : . Provider
Provider Type were participating within the Provider is accepting HPN Meets AccCess
HPN Medicaid Network Medicaid Members
Standards
OB 100% 86% 50%
PCP 100% 97% 79%
Specialist 99% 98% 70%

Behavioral Health 100% 98% 82%
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