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December 26, 2018 
 
 
 
The Honorable Brian Sandoval 
Governor of the State of Nevada 
101 North Carson Street, Suite 1 
Carson City, Nevada 89701-4786 
 
Richard Whitley, M.S., Director 
Department of Health and Human Services 
4126 Technology Way, Suite 100 
Carson City, Nevada 89706-2013 
 
Dear Governor Sandoval and Director Whitley: 
 
The Nevada Silver Haired Legislative Forum was created to identify and act upon issues of 
importance to aging persons as set forth in Nevada Revised Statutes 427A.320. At its final meeting 
on October 9, 2018, the Forum voted unanimously to send you a letter expressing the Forum’s 
concerns and requesting action regarding the current lack of access to personal care assistant (PCA) 
services for low- to middle-income seniors and their families. Limited education and training 
opportunities for PCAs and a reported pay gap between state-reimbursed and privately 
compensated PCA services contribute to this lack of access. 
 
At multiple meetings, the Forum addressed the need for a qualified geriatric care workforce in 
Nevada. It evaluated issues concerning the limited professional caregiver workforce and the impact 
of low Medicaid reimbursement rates. Testimony indicated issues with pay disparities aggravate 
the limited professional caregiver workforce issue for geriatric care providers, including PCAs.  
 



Governor Sandoval and Director Whitley 
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December 26, 2018 
 
 
I appreciate your time and consideration of this recommendation and hope you will choose a course 
of action that will benefit our community’s most vulnerable seniors and their families. If you have 
questions, please do not hesitate to contact me or the Forum Coordinator, Patrick B. Ashton 
(patrick.ashton@lcb.state.nv.us). 
 

Sincerely,  
 
 
 
John A. Yacenda, Ph.D., M.P.H., P.A.H.M.,  
Forum President  
Nevada Silver Haired Legislative Forum  

 
PA/jk: G190239 
 
cc: Governor-Elect Steve Sisolak 

mailto:patrick.ashton@lcb.state.nv.us
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January 7, 2019 
 
 
 
The Honorable Steve Sisolak 
Governor of the State of Nevada 
101 North Carson Street, Suite 1 
Carson City, Nevada 89701-4786 
 
Dear Governor Sisolak: 
 
The Nevada Silver Haired Legislative Forum was created to identify and act upon issues of 
importance to aging persons as set forth in Nevada Revised Statutes 427A.320. At its final meeting 
on October 9, 2018, the Forum voted unanimously to send you a letter expressing the Forum’s 
concerns and requesting action regarding the current lack of access to personal care assistant (PCA) 
services for low- to middle-income seniors and their families. Limited education and training 
opportunities for PCAs and a reported pay gap between state-reimbursed and privately 
compensated PCA services contribute to this lack of access. 
 
At multiple meetings, the Forum addressed the need for a qualified geriatric care workforce in 
Nevada. It evaluated issues concerning the limited professional caregiver workforce and the impact 
of low Medicaid reimbursement rates. Testimony indicated issues with pay disparities aggravate 
the limited professional caregiver workforce issue for geriatric care providers, including PCAs.  
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I appreciate your time and consideration of this recommendation and hope you will choose a course 
of action that will benefit our community’s most vulnerable seniors and their families. If you have 
questions, please do not hesitate to contact me or the Forum Coordinator, Patrick B. Ashton 
(patrick.ashton@lcb.state.nv.us). 
 

Sincerely,  
 
 
 
John A. Yacenda, Ph.D., M.P.H., P.A.H.M.,  
Forum President  
Nevada Silver Haired Legislative Forum  

 
PA/jk: G190239 
 
cc: Richard Whitley, M.S., Director, Department of Health and Human Services 

Former Governor Brian Sandoval 
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