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	Agenda

	History of the Ombudsman

	Authority of the LTCO

	Who does the LTCO Represent?


	Role of the Ombudsman

	LTCO Do NOT

	Who Can Report a Complaint or Concern?

	What Happens When a Complaint or Concern Comes In?


	Data

	Top 6 Nursing Facility Complaints

	Top 6 Group Home/Assisted Living Complaints


	1-888-282-1155

	Contact Information





