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What is the Bureau of Consumer
Protection ?

The Bureau of Consumer Protection (“BCP”) is a 
statutorily created division within the Office of the 
Nevada Attorney General.
The executive head of the BCP is Consumer 
Advocate and Chief Deputy Attorney General 
Ernest D. Figueroa.
The overall vision of the BCP is to enforce laws that 
seek to ensure Nevada consumers and businesses 
have a fair, honest, and competitive marketplace in 
which to work, invest, and obtain goods and services.



What does the Bureau of Consumer
Protection do ?

The mission of the BCP is to protect Nevada consumers, 
businesses, and the interests of the State of Nevada through 
the enforcement of consumer protection laws.

Consumer Protection (Deceptive Trade)
Protect Nevada consumers and businesses from deceptive and misleading 
conduct that occurs in the course of business transactions

Unfair Trade Practices (Antitrust)
Protect Nevada consumers and businesses from unfair business practices 
that threaten fair competition

Public Utilities
Represent the interests of the ratepayers before the Public Utilities 
Commission



What does the Bureau of Consumer
Protection do ?

The BCP also strives to protect consumers by 
informing them of fraudulent scams and schemes, 
and providing tips through consumer outreach and 
education.



Utility Scams & Prevention Tips

Rooftop Solar Energy Scams
Utility Imposter Scams 
Door-to-Door Sales Scams



Combating Rooftop Solar Energy Scams

Scammers are capitalizing on the 
emerging market of solar to promote 
misleading statements and commit 
crimes.

In-person scams
Telephonic scams
Cyber scams



Combating Rooftop Solar Energy Scams

What do in-person rooftop solar 
energy scams look like?

They involve sales representatives who 
come to consumers’ doors.
The sales representatives fraudulently 
claim they are connected with a utility 
company and seek to perform energy 
assessments on consumers’ homes.



Combating Rooftop Solar Energy Scams

What do in-person rooftop solar 
energy scams look like?

While these sales representatives may be 
legitimately employed by a third party 
contractor, the connection they claim to 
have with the utility company is being 
misrepresented to consumers.
It is often this connection that helps gain 
consumers’ trust.



Combating Rooftop Solar Energy Scams

Educate yourself before making any rooftop solar 
purchase;
Review the Renewable Energy Bill of Rights to know 
what information must be included in any contract 
related to your rooftop solar lease or purchase;
Check with the Nevada State Contractors Board to 
confirm the solar contractor has an active license;
Review the Public Utilities Commission’s tips on 
selecting a solar contractor; and
Always review the contract thoroughly before you 
sign.



Combating Rooftop Solar Energy Scams

What do telephonic rooftop solar energy scams look 
like?

Fraudulent sales representatives often misrepresent the 
rights consumers have under the Renewable Energy Bill 
of Rights, found in Nevada Revised Statute 598.

What do cyber rooftop solar energy scams look like? 
Fraudulent solar companies often make false or misleading 
statements on websites and social media sites regarding 
their connections with utility companies, consumers’ 
rights, or even current events in an effort to solicit 
business.



Combating Utility Imposter Scams

Since most people have at least one utility, imposter 
scams involving utilities are common.
The scammer pretends to be with the power company, 
water company, gas company, or any utility.
The scammer claims that your bill has not been paid in 
many months, and that water/power/gas will be shut off 
soon.
The calls often occur late in the afternoon or on a Friday.



Combating Utility Imposter Scams

Remain calm.
Do not pay the scammer.
Know that utilities will not be shut off without 
written notice.
Ask the caller to verify your account number, and 
the date and amount of last payment.
Call the utility company directly at a number not 
provided by the scammer to verify any debt.



Combating Door-to-Door Sales Scams

The scammer will sell a real utility account at a 
discounted price.
The purchasing consumer is not aware that this 
utility account, while real, is fraudulent in and of 
itself Generally, it has been opened with someone 
else’s social security number.
The purchasing consumer does not learn that the 
utility account is not even in his or her name until 
he or she receives the first bill.



Combating Door-to-Door Sales Scams

A legitimate sales representative will wear a branded 
uniform with an official company logo. He or she will be 
able to immediately produce company-issued identification.
Local municipalities may impose additional requirements 
on door-to-door sales representatives, such as requiring 
them to carry photo ID badges issued by the local police 
department. Do not hesitate to ask the sales representative 
for additional licenses or identification cards.
If you have questions, call the company the sales 
representative is from using a verified number — not the 
number you received from the sales representative.



Utility Scams & Prevention Tips

The Office of the Nevada Attorney General is
currently working with corporate partners to
develop anti-scam educational materials for
consumers regarding utility and 
telecommunication-related scams.



The Importance of Filing 
Complaints

Collecting complaints and information from 
consumers is one of the most effective methods 
the Office of the Nevada Attorney General has 
to determine whether a business is engaging in 
deceptive trade practices.



How Do I File a Complaint ?

You can file a Complaint here:

Attorney General’s Office
http://ag.nv.gov/Complaints/File_Complaint/

http://ag.nv.gov/Complaints/File_Complaint/
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What Happens to My Complaint ?

General Steps:
Evaluation of Signed Complaints

Potential Referral

Investigation

Possible Development into an Administrative/Court Case



ANY QUESTIONS ?
THANK YOU
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