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Consumer’s Bill of Rights

* The rights of Nevada electric, gas, water, and telephone utility
consumers are codified in the Nevada Administrative Code (NAC) at
NAC 704.302-421. These provisions are commonly referred to as the
Consumer’s Bill of Rights. The Consumer’s Bill of Rights is designed to
make it easy to get and maintain utility services. The Consumer’s Bill
of Rights recognizes that utilities provide vital services that must be
made available to all utility customers on just and reasonable terms.





http://www.leg.state.nv.us/NAC/NAC-704.html%2523NAC704Sec393
http://www.leg.state.nv.us/NAC/NAC-704.html%2523NAC704Sec4165



http://www.leg.state.nv.us/NAC/NAC-704.html%2523NAC704Sec341
http://www.leg.state.nv.us/NAC/NAC-704.html%2523NAC704Sec3932



http://www.leg.state.nv.us/NAC/NAC-704.html%2523NAC704Sec341
http://www.leg.state.nv.us/NAC/NAC-704.html%2523NAC704Sec342
http://www.leg.state.nv.us/NAC/NAC-704.html%2523NAC704Sec3932
http://www.leg.state.nv.us/NAC/NAC-704.html%2523NAC704Sec413



http://www.leg.state.nv.us/NAC/NAC-704.html%2523NAC704Sec385
http://www.leg.state.nv.us/NAC/NAC-704.html%2523NAC704Sec390
http://www.leg.state.nv.us/NAC/NAC-704.html%2523NAC704Sec385
http://www.leg.state.nv.us/NAC/NAC-704.html%2523NAC704Sec3936
http://www.leg.state.nv.us/NAC/NAC-704.html%2523NAC704Sec385
http://www.leg.state.nv.us/NAC/NAC-704.html%2523NAC704Sec4065
http://www.leg.state.nv.us/NAC/NAC-704.html%2523NAC704Sec385
http://www.leg.state.nv.us/NAC/NAC-704.html%2523NAC704Sec417
http://www.leg.state.nv.us/NAC/NAC-704.html%2523NAC704Sec370
http://www.leg.state.nv.us/NAC/NAC-704.html%2523NAC704Sec393
http://www.leg.state.nv.us/NAC/NAC-704.html%2523NAC704Sec421



http://www.leg.state.nv.us/NAC/NAC-704.html%2523NAC704Sec370
http://www.leg.state.nv.us/NAC/NAC-704.html%2523NAC704Sec3936
http://www.leg.state.nv.us/NAC/NAC-704.html%2523NAC704Sec4185



http://www.leg.state.nv.us/NAC/NAC-704.html%2523NAC704Sec375
http://www.leg.state.nv.us/NAC/NAC-704.html%2523NAC704Sec3934



http://www.leg.state.nv.us/NAC/NAC-704.html%2523NAC704Sec365
http://www.leg.state.nv.us/NAC/NAC-704.html%2523NAC704Sec4175
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* Northern Nevada (775) 684-6100

* Southern Nevada (702) 486-2600
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