


BOARD MISSION AND OBJECTIVES

PROVIDE PUBLIC PROTECTION FOR
NEVADANS AND THEIR ANIMALS

LICENSE QUALIFIED PROFESSIONALS
WITHOUT ONEROUS REGULATION

PROVIDE EFFECTIVE AND EFFICIENT
SERVICE TO LICENSEES AND PUBLIC



VETERINARY BOARD AND BOARD STAFF

8 Member Board

Executive Director

Investigator 1 Investigator 2 Investigator 3

Licensing Specialist 
and Senior 
Compliance 

Inspector

Southern Nevada
Compliance

Inspector



LICENSING BASE

$28 Billion Dollar 
Industry in US

113,394 
veterinarians 
nationwide

2,700 new 
graduates 

annually from 
AVMA schools

57% of American 
households own 

a pet of some 
kind

Ownership levels 
are the highest 
now since 1982

Number of 
licensees has 

grown 42% in 10 
years in NV



LICENCES ISSUED ANNUALLY
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BOARD SERVICES

Investigatory Process- Allows consumers to file complaints regarding 
actions a practitioner may have taken and obtain information they 
otherwise may not have access to regarding the care of their animals.

Outreach-Delivers educational information to both the public and 
licensees regarding best practices, community health issues, and 
communication advice.

Inspection- Displays consumer confidence that the licensees are 
performing their work in sanitary and safe conditions thus minimizing 
risks of infection and harm to patients.

Licensing- Ensuring standards of competency and consumer 
confidence in the training of the professional to whom they entrust 
their pets care



Complaints and Disciplinary Actions 
2009-2019
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HOSPITAL
INSPECTIONS

Violations

•Sterilization and Storage of Equipment
• Drug Logs
• Medical Records

Most Recurring Types of

2019: Conducted 69 Hospital 
Inspections

21 Hospital Had Perfect 
Inspections



ADMINISTRATIVE IMPROVEMENTS

Updating and upgrading 
the website with EITS

Create a more user-friendly 
experience
Increased access to online 
portal services
Integrated platform for public 
outreach and consumer 
feedback

New database to improve 
the licensure process and 
administrative 
efficiencies
Increased automated processed 

Fully only application process

Integrated scanning and storage 
of licensure documentation

Updated portal for licensees

Updated complaint submission 
portal

Establishing a uniform 
investigative training and 
administrative process

Increased consistency and 
efficiencies in investigation 
practices

Fully mobile and 
electronic hospital 
inspection process

Allows practitioners to access 
and view past corrective action 
and violations.

Allows inspectors to more 
quickly access violation history 
and enter information into 
database

More easily accessible 
discipline search with 
color coded violation 
searches
Allows to public to more easily 
ascertain what type of discipline 
was issued and the type of 
corrective action taken.



STATUTORY REVIEW 
AND 2021 LEGISLATIVE 

SESSION

HOSPITAL INSPECTION CONSUMER PORTAL
CITATION STRUCTURE WITH RESOURCES FOR

FOR REPEAT PET CARE,
VIOLATIONS COMMUNICATION WITH

PRACTITIONERS, 
OWNERS’ RIGHTS, AND 
PRACTICE STANDARDS

LICENSEE SURVEY LICENSEE MONTHLY
BULLETIN

INVESTIGATOR
TRAINING

FUTURE INITIATIVES
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