The job announcement and description below is what was used to promote
the four Geographic Information Systems (GIS) Technician positions that
were authorized for hire for the 2011 Legislative Session. The four
requested session hire positions for the 2021 Legislative Session would
remain at a pay grade 35 ($24.56—%$36.48 per hour based on the
employer/employee retirement rate) and would only be advertised and filled
if needed. These GIS technicians would be “housed” in the Research
Division of the Legislative Counsel Bureau under the overall supervision of
the Research Director and the direct supervision of the Division’s GIS
Analyst/Redistricting GIS Specialist. Typical employment duration for these
session hire positions is six to nine months.

Nevada Legislative Counsel Bureau
Administrative Division
Information Technology Services

Geographic Information Systems Technician

POSITION: The Geographic Information Systems (GIS) Technician reports to the manager of
the GIS group of the Information Technology Services Unit of the Administrative Division.

SALARY AND BENEFITS:

Salary range: $21.82 - $32.42 per hour based on the Employer/Employee Retirement rate
(Grade 35). Employee benefits include paid annual leave, sick leave, health insurance, and
state retirement benefits, after the appropriate waiting periods. Other optional benefits are
available, including a deferred compensation program. This is a temporary job starting on
October 1, 2010, and ending on or before July 31, 2011.

SUMMARY:

The GIS Technician will support all Reapportionment and Redistricting activities for the

2011 Legislative Session, including, but not limited to, working with GIS software, creating
various maps and statistical reports, training users on GIS and the redistricting application, and
providing technical support for all redistricting purposes. Other duties may include end user
support of hardware and software issues including word processing and general

computer-use questions.

This job description provides a descriptive list of the range of duties performed by employees
who hold this position. It does not list all of the duties of the job. To meet the needs of the
Administrative Division, an employee in this position may be asked by supervisors to perform
other duties in addition to or in lieu of those set forth herein. An employee in this position will
be evaluated in part based upon the performance of the tasks listed in this job description. The
Administrative Division has the right to revise this job description at any time. The job
description is not a contract for employment.

DUTIES AND RESPONSIBILITIES:
¢ Provide technical support to legislators, staff, and constituents throughout the
Reapportionment and Redistricting process;



Train legislators, staff and constituents on the functionality of the redistricting software;

Provide redistricting support to the legislators, staff, and constituents by creating
districts, using the redistricting software, under the direction of the customer;

Design and produce thematic district maps;
Provide statistical population reports and tables, based on redistricting plans;
Format and import various data into the redistricting database;

Meet with and provide assistance to state and local officials regarding reapportionment
and redistricting issues;

Respond to requests via email or telephone;
Provide timely, onsite support;

Provide service to walk-in customers;

Establish and maintain good customer relations;

Provide high-quality customer service through courteous, prompt, and accurate
communication;

Provide follow up with customers to ensure satisfactory resolution of service requests;
and

Other duties as assigned.

KNOWLEDGE OF:

Microsoft Office 2003/2007

Windows XP/Vistal7

Internet; various research and search tools

Environmental Systems Research Institute’s (ESRI) ArcGIS and ArcServer software

ABILITY TO:

Work well with others and work efficiently on a team;

Provide exceptional communication and collaboration skKills;

Possess a friendly presence and helpful attitude; maintain good interpersonal skills;
Communicate effectively with customers, both technical and nontechnical;
Provide a strong customer service focus with a willingness to follow through;
Maintain confidentiality of information;

Productively handle changing priorities;

Quickly adapt to new situations and challenges;

Exercise patience and professionalism during stressful situations;

Learn and retain new skills quickly and effectively;

Define complex problems and select the best course of action;

Visualize a problem or situation and think abstractly to solve it; and

Pay attention to detail with a high degree of accuracy.
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