Our northern Nevada territory covers 48,000 square miles
« (see attached map)

To serve this area we ...
« Employ 856 Nevadans
+« Maintain 43 central offices — 28 of the offices are in rural areas
e Maintain 30,000 miles of buried conduit
¢« Maintain 370,000 access lines — 55,000 of the lines are in rural areas

Each yearwe ...
e Invest $50 million in new plant
« Pay salaries and pensions of $121 million
« Purchase $35 million of goods and services
« Pay 359 million in taxes in Nevada

To provide broadband service to customers we ...
« Have installed additional electronics equipment and fiber optic cabling
« Broadband is available at 220,000 locations

« Overthe next 6 months, SBC will deploy broadband service to eight new
communities -

Pahrump - Hawthorne — Fernley -Verdi - Dayton - Lovelock —
Washoe Valiley - Silver Springs i

We currently serve ...
¢« 235,000 residential lines:
« 11,000 lifeline customers at $5.70 for monthly service
o 55000 rural customers
« 126,000 business lines
« 18,854 wholesale lines for CLECs
e CLECs have installed their own equipment in 14 of our central offices

We now offer one-stop shopping ...
Local, Toll, Long distance, Internet, Voice Mail, Wireless, Satellite TV

We also offer high-end business services ...
Giga-bit transmission services, ATM, Frame-Relay, WiFi, and other high
bandwidth services

Dan Jacobsen
Executive Director-Regulatory
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