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Request For Information

FY 2023/2024 FY 2022/2023 FY 2021/2022

60%

Request For Information (RFI)
3 Year Trend

• GovQA Management System 8/14/21

• Allows for tracking and responding 
to requests:
• RFI
• BWC
• Subpoenas

• Provides Statistical Reports

Average 5 days

Average 10 days Average7 days

RFI Average Turn Around Time 

• The average turn around time can 
be short for simple requests, but 
weeks and months for others.
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Body Worn Camera Requests

FY 2021/2022 FY 2022/2023 FY 2023/2024

Body Worn Camera Requests And Redaction

• Each request typically includes 
numerous videos (Example-148 could= 500)

• For every 10 minutes of video, it 
requires 1 hour of redaction
• Purchased additional redaction 

software
• 1 full-time civilian staff 

member 

• Per NRS/Case Law we must redact
• Juvenile Justice Information
• Non-trivial Privacy Interests (Inside 

of homes, witnesses' bystanders etc..) 
• Marcy's Law (victims)
• Personal Identifying Information Average 88 days

Average 51 days Average185 days

BWC Average Turn Around Time 
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