From: Cary Honstein <cary@dentalventures.com>

Sent: Tuesday, October 28, 2025 3:00 PM

To: Legislative Commission <LC@Icb.state.nv.us>

Subject: Subject: Concern Regarding Recent GTL Tablet Price Increases

You don't often get email from cary@dentalventures.com. Learn why this is important

Dear GTL/ViaPath Customer Support,

| am writing to express my disappointment and concern regarding the recent increase in tablet
prices and related service fees. These tablets are one of the few meaningful connections that
incarcerated individuals have to their loved ones, educational materials, and mental health
resources.

Raising prices makes it even harder for families — many of whom already struggle financially — to
stay connected and support their loved ones’ rehabilitation and well-being. It feels unfair that
something designed to promote communication and growth is becoming less accessible due to
rising costs.

| respectfully urge GTL/ViaPath to reconsider this decision or at least provide transparency about
the reasons behind the price increases, and to explore more affordable options for those who
depend on this service.

Thank you for your time and consideration. | hope the company will take into account the financial
and emotional burden these changes place on families.

Sincerely,
Cary Lyn Honstein

Dental Ventures Of America Inc.

125 Business Center Drive, Suite F

Corona Ca, 92878

(951)270-0606 or (800) 228-6696
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