STATEMENT_TO SUBCOMMITTEE TO REVIEW R-E?G?_ULATIONS

(Fel:peM Paleracro DDS June 1‘6 0

pract!ces denttstry ) ‘.
ork where 'have.

_ Good Morning. My name is Doctor Fellpe PaleraCto 8 am a' c_e
in the State of Nevada. However, | also have I:censes in Nes
'practlced dentrstry as-well. Until. recently, | never h 'd“a_ com‘ gainst-me in any- of these

, ]UFISdICtIOl’lS However 1 recently had the unpleas -expenence of lng to deal wnth the Nevada

_ ‘State Board of Dental Examiners: when a complamt was t“led agamst me. 4 L

My case involved. a patlent with a Ianguage barner who' spoke Korean and who dld not understand he- :
needed to return for-a follow-up office visit because his son, who translated for h_zm left the e
~ before the'initial dental work could be. completed As a result of bemg _unable to’ t'msh the dental.
- work,. the patlent's son demanded that he be'reimbursed the amount of:m ney ‘paid. for the |n1t| 20
- hours of work done;: whach could no lbe completed and had to.be'reschedule' because the pat[ent_
' became too agltated The amount of money in. dlspute cam‘e to 300 = = ~ '

| would Tike. emphasrze that the complarnt t'led agalnst me, f nothlng to do W|th patlent harm or
malpractice. Rather, it was a simple d|spute over money. pald for 'wo‘ : nable 1
 completed due to patient lack of cooperation and fallure to return’ for follow-u ‘rtf-due toa Ianguage
barrier. Nevertheless, my case was assighed to a. Dental Screenlng Ofﬂcer adley Roberts. Doctor
Roberts called me to discuss the matter. - ‘During our phone conversat|on Doctor Roberts told me I
had committed “fraud.” This prejudt0|al statement was made without thls Dental Screemng Officer
"having even revuewed the pat[ent records Wthh were not requested untll after our phone
' ‘conversatton S . AT

,[nstead of be|ng able to resolve thns sumple matter qwckly, it dragge" cn‘ for 16 months EV,, ua |

4' $10, 000 in Iegal expenses fora
. Agreement under coercion and L
cau_sed by the complamt '

14 problems were ldentrt"ed Ata m|n|mum l would propo
take lmmedlate correctlve actlon to :

-” -'their due.. process rlghts vrolated and belng charged 10 s of: 10003 of dollars for matters that
-ceuld be solved w;th dlspute resolut[on srmllar to what Nevada State Bar |s donng for |ts
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Piease take my comments and recommendatlons under ad\nsement and glve them the serious "
consideration_they deserve so that problems - being complalned of by your const[tuents m|ght be
properly heard and addressed Thank: youl & : 3
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