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The following is disciplinary action taken by the Hearing Aid Specialist Board:
TR.A.CY SANDBORN

Consumer
April - August 2004 - #03-11-061 - The Hearing Aid Specialist was

directed to refund in the amount of $200 to the
client. The Board also indicated that the Specialist
owes every client a refund of $200 since the
adoption of the regulation.

#01-06-025 - The Hearing Aid Specialist was
directed to refund the full amount of the hearing
aids to the consumer.

September - December 2004 - #04-05-064 - The Deputy Attorney General was
directed to send a letter to the Hearing Aid
Specialist to remind and inform the Specialist of the
requirement to send the entire file of the client who
is filing a complaint. The Specialist has continually
failed to comply with the Board's request to supply
the entire file/records.

January - April 2005 - There was no disciplinary action during this time.

If you have any further questions or need additional information, please contact me at
775-267-3974.
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Christina Harper
Board Administrator

Cc: Maggie Carlton, Nevada State Senator
Randolph Townsen~ Nevada State Senator
David E. Goldwater, Nevada State Assembly
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