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111e following is disciplinary M;tion taken by the Hearing Aid Specialist Board:
~~
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#05-02-069 - The Board directed that the Hearing
Aid Specialist be reminded that when a client
request a refun~ that refund must be made within
thirty (30) days.

April - June 2005 -

#05-03-070 - The Hearing Aid Specialist was
directed to refund minus the $75.00 per hearing aid
casting fee to the consumer.

#05-04-072 - The Hearing Aid Specialist was
directed to provide a full refund to the client, as the
client ~uested a refund in a timely manner. The
contract was amended to allow for a 60 day return
policy with 00 casting fee.

#05-04-073 - The Hearing Aid Specialist was
directed to provide a refund to the client of $3.800
for the hearing ~ds. The client requested a timely
refund and the 'iontract was ame~ed to allow for a
60 day return policy with 00 casting fee.
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If you have ~f f!Jrthef q~oljs Of need additional infonnation~ please contact me at
775-267-3914: .. .I
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Christinanarper
~.h 1 Administrator. '\ DUiIIU

Cc: M~'Carlton, Nevada State Senator
Ra~1ph Tow~ Nevada State Senator
David E. Goldwater. Nevada State Assembly


