REVISED PROPOSED REGULATION OF THE
COMMISSIONER OF INSURANCE
LCB File No. R195-99

November 30, 1999

EXPLANATION — Matter in italicsis new; matter in brackets femitted-material} is material to be omitted.

AUTHORITY': 881-10, NRS 690C.300.

Section 1. Chapter 690C of NAC is hereby amended by adding thereto the provisions set
forth as sections 2 to 10, inclusive, of this regulation.

Sec. 2. Asusedin thischapter, unless the context otherwise requires, the words and
terms defined in sections 3, 4 and 5 of thisregulation have the meanings ascribed to themin
those sections.

Sec. 3. “Commissioner” meansthe commissioner of insurance.

Sec. 4. “Provider” hasthe meaning ascribed to it in NRS 690C.070.

Sec. 5. “Service contract” hasthe meaning ascribed to it in NRS 690C.080.

Sec. 6. Thecommissioner will interpret “service contract” asused in chapter 690C of
NRS not to include:

1. A service contract issued by a motor club as defined in NRS 696A.070;

2. A contract of insurance for home protection as defined in NRS 690B.100; and

3. Contracts of insurance issued by insurers licensed pursuant to Title 57 of NRS.

Sec. 7. 1. A provider shall not issue, sell or offer for sale a service contract unlessit has

been approved by the commissioner.
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2. A provider who submits a service contract to the commissioner for approval must
submit with the contract:

(a) All formsto be used with the contract;

(b) A form for assessing fees as described in NAC 680B.010; and

(c) Theappropriate fee described in subsection 3.

3. Thecommissioner will charge the following fees:

(&) Twenty-five dollarsfor:

(1) Theinitial filing of all the forms that comprise a new service contract.
(2) Thefiling of a service contract that modifies a service contract which has been
approved by the commissioner pursuant to this section.

(b) Ten dollarsfor thefiling of arider or endorsement to a service contract that has been
approved by the commissioner pursuant to this section.

4. Thecommissioner may approve or disapprove a service contract submitted pursuant to
this section within 60 days after the date on which the commissioner determinesthat the
provider has fully complied with the requirements of subsection 2. If the commissioner does
not approve or disapprove the contract within the 60 days described in this subsection, the
contract shall be deemed to be approved by the commissioner. Each service contract shall be
deemed to be complete upon itsfiling with the commissioner, unless the commissioner, within
15 business days after the service contract isfiled with him, determines that the proposal is
incomplete because the proposal does not comply with subsection 2.

Sec. 8. 1. A servicecontract must clearly state the procedures for making a claim on the
contract, including, without limitation:

(a) Atoll-freetelephone number for claim service.
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(b) Proceduresfor obtaining prior approval of work if such approval isrequired by the
contract.

(c) Proceduresfor obtaining emergency repairs outside of normal business hours,
including, without limitation, a statement which provides that if the emergency involvesthe
loss of heating or cooling, loss of plumbing, substantial loss of electrical service or any other
condition which renders a dwelling uninhabitable, repairs will commence within 24 hours
after thereport of the claim.

2. Any preexisting conditions that are excluded from coverage pursuant to the service
contract must be specifically stated in the service contract.

Sec. 9. 1. Except asotherwise provided in this subsection, if a provider cancels a service
contract pursuant to NRS 690C.270, the provider shall refund to the holder the portion of the
purchase price that is unearned by the provider. The provider may deduct any outstanding
balance on the account of the holder from the amount of the purchase price that isunearned
by the provider when calculating the amount of the refund. A provider who cancels a contract
pursuant to NRS 690C.270 may not impose a cancellation fee.

2. Except asotherwise provided in this section, if a holder who isthe original purchaser
of a service contract submitsto the provider a request in writing to cancel the service contract
in accordance with the terms of the contract, the provider shall refund to the holder the
portion of the purchase price that is unearned by the provider.

3. If aholder requests the cancellation of a service contract pursuant to subsection 2, the
provider may impose a reasonable cancellation feeif such afeeis provided for in the terms of

the service contract.

--3--
L CB Draft of Revised Proposed Regulation R195-99



4. When calculating the amount of a refund pursuant to subsection 2, the provider may
deduct from the portion of the purchase price that is unearned by the provider:

(a) Any outstanding balance on the account of the holder; and

(b) Any cancellation fee imposed pursuant to this section.

5. Asusedin thissection, “holder” hasthe meaning ascribed to it in NRS 690C.060.

Sec. 10. Serviceof process against a provider must be made in the same manner as

service of process against an insurer pursuant to NRS 680A.260.
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