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GENERAL PROVISIONS

NAC 435.010 Definitions. As used in this chapter, unless the context otherwise requires.

1. “Administrator” means the administrator of the division.

2. “Division” means the division of mental health and developmental services of the
department of health and human services fhuman-reseureest.
3. “Agency” means an agency within the Division of Mental Health and Developmental
Services.

COMMUNITY TRAINING CENTERSFOR RETARDED PERSONS

NAC 435.200 Original application.

1. An original application is an application from a center which was not funded from the
community training center account during the preceding state fiscal year.

2. Original applications for community training centers must be submitted on or before April
1 to be considered for aid during the next state fiscal year.

NAC 435.205 Contents of application.

1. To qualify for funding, a center must file an application with the division annually on or
before April 1 at the office of the coordinator of the community training centers. The following
information must be provided on the forms indicated, which will be furnished by the division:

(a) The name and address of the center on form CTC-1.

(b) The names, addresses and qualifications of administrative personnel on form CTC-2.

(c) An outline of the educational and vocational training or habilitation program to be offered,
on forms CTC-3 and CTC-4.

(d) The number of enrollees expected for the coming state fiscal year on form CTC-1.

(e) A complete and detailed financial statement for the operations for the coming state fiscal
year, including salaries, operations, transportation, equipment and other sources of income and
expenses, on form CTC-5.

2. An applicant also must provide the following information:

(a) An affidavit that the center is nonsectarian and a nonprofit organization under the Internal
Revenue Code of 1954 as amended (26 U.S.C. § 501(c)(3)), on form CTC-1.

(b) Proof of insurance coverage. Except as otherwise provided in this paragraph, the insurance
must provide coverage for a minimum liability of $1,000,000 per occurrence of bodily injury or
equivalent coverage. The insurance must be current and the center shall, each year, verify this
coverage to the division on form CTC-1. A center may request, and the division may grant, a
reduction in the minimum insurance coverage required pursuant to this paragraph on the basis of
financia hardship.

(c) Proof of employer’s liability coverage under the state industrial insurance system or other
similar coverage on form CTC-1.

(d) An authorized signature of the applicant on form CTC-1b.

(e) The name of the sponsoring organization on form CTC-1.

(f) An affidavit stating that the ratio of the staff to the enrollees does not exceed:

(1) Oneto 8for regular programs for adults;
(2) Oneto 5 for prework habilitation programs for adults; or
(3) Theratio to be established for each enrollee for intensive training programs for adults,

--3--
Agency Draft of Proposed Regulation R071-06



unless a smaller proportion of enrollees is required by the division. The ratio must be based on
the programmatic needs of the enrollees and be approved by the division.

(9) A signed subcontract for the provision of services pursuant to 42 U.S.C. 88 1397 to 1397f,
inclusive.

(h) The total number of members of the staff, persons enrolled and days of care and training
that the center provided during the previous state fiscal year, on form CTC-1.

(i) The total number of enrollees at the center who have been certified by the division as
eligible for funding, and the days of care and training that the center provided during the
previous state fiscal year to such enrollees, on form CTC-1.

() A financial statement showing all income received by the center during the previous state
fiscal year, and the sources of that income, on form CTC-6.

NAC 435.210 Proof of compliance with local fire regulations. Each center shall provide
annualy, in the form of a letter and on form CTC-1, proof that it has met the requirements
imposed under the local fire regulations for community training centersin its locality.

NAC 435.215 Fees.

1. Each center that receives money and charges fees for its program shall charge on a dliding
scale which indicates a potential payment of zero per month.

2. The scale must be based on the ability of the enrollee to pay.

3. On al applications, the center must file with the division the fee being charged on form
CTC-4.

NAC 435.220 Certificate authorizing special minimum wages.

1. Each center which provides programs for adults and is engaged in interstate commerce
must have a certificate authorizing special minimum wages for handicapped workers, as
provided for in the Fair Labor Standards Act (29 U.S.C. § 214) and regulations adopted pursuant
thereto (29 C.F.R. part 525). Each other center that provides programs for adults must have a
subminimum wage certificate issued by the rehabilitation division of the department of
employment, training and rehabilitation.

2. A copy of the application for the certificate made pursuant to subsection 1 or a copy of the
certificate must be attached to form CTC-1 of the original application and to each application for
renewal.

NAC 435.225 Application for renewal.

1. An application for renewal is an application received from a center which was funded from
the community training center account during the preceding state fiscal year. Applications for
renewal for community training centers must be submitted on or before April 1 of each year.

2. To qualify for renewal of funding, a center must file an application for renewal with the
division at the office of the coordinator of the community training centers which includes the
information required for an original application filed pursuant to NAC 435.205.

NAC 435.230 Rejection of applications. If an application is rejected by the administrator,
he will, within 10 days after the date of filing, give the applicant written notice of the rejection.

--4--
Agency Draft of Proposed Regulation R071-06



NAC 435.235 Posting of certificate. Each center which receives a certification of
qualification shall post the certificate conspicuously on the premises of the center.

NAC 435.240 Counting of enrollees.

1. Except as otherwise provided in NRS 435.300, an enrollee who has been attending a
program of a school during the school year and intends to return to that program is not eligible to
be counted for aid to a community training center.

2. An enrollee who has been in a program of a school and has been terminated from it and is
above the age of 17 is eligible to be counted as any other enrollee.

NAC 435.245 Eligibility based on attendance and provision of services.

1. Any certified enrollee who participates in a program sponsored by the community training
center may be counted for each day attended for funding from the community training center
account, within the limits of legislative appropriations.

2. A center is entitled to receive money, within the limits of legidative appropriations, for a
certified enrollee who attends the program only part time because of the programmatic needs of
the enrollee for the hours of service provided him by the center. Prior approval must be obtained
from the division’ s representative.

3. An enrollee is €eligible for funding, within the limits of legislative appropriations, for
special and follow-along services if the center arranges for and provides the required services for
the enrollee.

NAC 435.250 Eligibility based on retardation.

1. Except as otherwise provided in subsection 2, the division will consider a person eligible
to receive support from the community training center account if:

(@) The person’s:

(1) Genera intellectual functioning is more than two standard deviations below the mean
or average of tests on genera intelligence certified by the American Association on Mental
Retardation;

(2) Condition originated during his developmental period; and

(3) Condition is associated with an impairment in his adaptive behavior; and

(b) The personisaclient of the division.

2. A person enrolling in a center is not eligible to receive support from the account if he
obtains ascore of 71 or above on standardized individual tests on intelligence unless he:

(a) Shows significant developmental delays which are documented by the division; and

(b) Is specifically approved for funding by the administrator in writing.

NAC 435.255 Evaluationsfor digibility.

1. The evaluation of applicants for enrollment in a center must be reviewed by:

(8 A member of the staff of the community training center who will be working directly with
the applicant; and

(b) A representative of the division.

2. A person who isaclient of the division may be certified as eligible for funding for regular,
intensive training or a prework program if a treatment plan specifies the goals and objectives of
the training or program.
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NAC 435.260 Aid for enrollees eligible for aid in school district. No center may receive
aid for enrollees who would otherwise qualify for care or training under programs offered to the
mentally or functionally retarded in the school district in which the enrollee lives or by the
county where the enrollee lives. Thisrestriction does not preclude aid from being given on behalf
of enrollees who are receiving vocational education at any center in conjunction with a school’s
special education program.

NAC 435.265 Certification of enrolleesfor eigibility.

1. The certification of enrollees as eligible for funding is the responsibility of the division.
Certification will be granted only for clients of the division.

2. For each €ligible enrollee, the center shall maintain at the center a file of the pertinent
documentary records used for certification.

3. Thedivision will:

(a) Notify the center in writing of the receipt of all formsfor certification; and

(b) Provide money to the center, within the limits of legislative appropriations, on the basis of
the number of enrollees certified and the services actually provided.

4. No money will be paid from the community training center account before certification of
the enrollee. Enrollees certified by the completion of the month may be funded for that month.

NAC 435.270 Payment and use of money.

1. A full-time member of the staff who provides at least 75 percent of his total time each
month with a center in direct service to its enrollees is €ligible to be fully paid for his total
service from the community training center account. A member of the staff who provides a lesser
portion of his time in direct service to the enrollees is €ligible to be paid from the account a
portion based on the percentage which his direct service to enrollees is of his total service. A
part-time member of the staff who is scheduled so that he spends 75 percent or more of his time
with the center in direct service to enrollees may be counted toward meeting the ratio of staff to
enrollees appropriate to the center's programs for each day of his service. As used in this
subsection, “direct service” means:

(a) The treatment, training or supervision of an enrollee by an employee.

(b) Thetesting or evaluation of an enrollee.

(c) The development of a treatment plan or goals or the provision of services for an enrollee
by a professional employee.

2. A letter of request for money to start a center from an applicant who has received approval
from the commission on mental health and devel opmental services to establish a new center must
detail proposed expenditures.

3. Except as otherwise provided in this subsection, money allocated to a center from the
community training center account must be used to provide salaries and related benefits or costs
for members of the staff who provide direct care, including industrial insurance, premiums for
medical and dental benefits, retirement and Social Security. Of the total amount granted to a
center, a maximum of 20 percent may be alocated to other costs of operating, including rent,
utilities, equipment, supplies and salaries for members of the staff who do not provide direct
care.

4. All money allocated to centers from the community training center account must be
expended in the state fiscal year for which it was received.

5. Thedivision may require an independent audit of any center at the division’s expense.
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NAC 435.275 Gifts, bequests and grants.

1. A center must report the source of any gift, bequest, grant or income other than funding by
the division and the Federa Government and payment on behalf of an enrollee, on form
CTC-8A.

2. A community training center may use such income to augment the stipend paid by the
division in order to provide supplemental servicesto its enrollees.

NAC 435.280 Deposit of money. Grantees shall deposit all money received from the
community training center account into a bank, maintain a comprehensive bookkeeping system
for reporting financial activities, and provide the bank’s name and the account number to the
division on form CTC-5.

NAC 435.285 Contractual agreements.

1. Centers with a certificate of qualification may enter into contracts with authorized state,
county and school officials to give care and training to enrollees who would also qualify for care
or training programs offered by the public schools or by county welfare programs.

2. At least 10 days before entering into such a contract, the center must provide the division
with a statement of itsintent to enter into the contract.

NAC 435.290 Personnel policy.
1. Each center shall develop and maintain a personnel policy which includes:
(@) A description of the organizational structure of the center showing the lines of authority.
(b) A description of the benefits relating to vacations, sick leave and maternity leave,
including an explanation of how each relates to the other and whether the center will pay for
these benefits.
(c) A description of available medical benefits.
(d) The procedure and criteria used to evaluate employees.
(e) The procedure used to dismiss an employee and the process available to the employee for
appeal.
(f) The procedure used to inform all employees of:
(1) The rights assured to clients of the division pursuant to NRS 433.464 to 433.534,
inclusive;
(2) Thedivision’s policy on reporting abuse and neglect; and
(3) The center’s policy on reporting abuse and neglect.
2. Each center shall have on file a signed statement from each employee declaring that the
employee is familiar with the policies and procedures established by the center pursuant to
subsection 1.

NAC 435.295 Required hours of service. Unless the needs of an enrollee, as determined by
the division, require otherwise, each center shall provide service during at least 6 hours a day,
including lunch and a period for rest. Each center is eligible to receive payment for not less than
229 days ayear, including 5 days per year for programs for development of the staff.
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NAC 435.305 Progressreportsand review of clients.

1. Each center shall provide written progress reports and participate in the quarterly and
annual review of each client.

2. Each report must be reviewed quarterly by the appropriate member of the staff of the
division and revised accordingly.

NAC 435.310 Preservation of enrollee’ srights and human dignity.

1. An enrollee must be guaranteed protection from participation in research without the
informed and express written consent of the adult enrollee or, if appropriate, a parent or
guardian. Participation in research involving an enrollee may only occur after approval of the
researcher by the commission on mental heath and developmenta services and the committee
for human rights which is established by the division to ensure the preservation of the enrollee’s
rights and human dignity.

2. An enrollee must be provided with a policy that outlines the working conditions of the
center and the rights and benefits of the enrollee. The file of each enrollee must contain a
verification that he has been informed verbally and in writing of that policy.

3. The provisions of NRS 433.464 to 433.534, inclusive, apply to an enrollee and guarantee
the samerights asif he were aclient of afacility of the division.

NAC 435.315 Annual review of enrollee. An annual review of each enrolleeis required.

NAC 435.320 Summary report of progress upon withdrawal or termination of
enrollee. When an enrollee withdraws or is terminated from a center, a written summary report
of his progress must be provided to the case manager of the division.

NAC 435.335 Contents of records. The records of a center must contain:

1. The source of enrollment and referral of an enrollee and an appropriate release for
information, testing and emergency medical care;

2. Individual programs for enrolleesincluding:

(a) Behavioral goals,

(b) Methods of reaching goals, including the specific activities to be initiated by a member of
the staff of the center to assist the enrollee to achieve each goal, and the schedule or frequency of
such activities,

(c) Notes showing the correlation between the activities planned and the actua activities
performed to achieve each goal;

(d) Observational datarecorded at |east once a month;

(e) The name of the person responsible for the program;

(f) Notes on progress for each goal; and

(g) Reports on termination for enrollees |eaving the program;

3. A signed, dated copy of any subcontract between the division and the center for services
pursuant to 42 U.S.C. §8§ 1397 to 1397f, inclusive;

4. The attendance of the enrollees;

5. Documentation of certification for the center;

6. All records of payroll for enrollees, including the computations for determining the rate of

pay;
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7. Veification that the enrollee has been informed verbally and in writing of his rights and
the policies of the center concerning clients; and
8. The name, address and qualifications of all members of the staff of the center.

NAC 435.340 Confidentiality of records. The center must maintain the enrollee’ s recordsin
a manner which ensures confidentiality. Information may only be released to persons with
authority to examine the information or others who have been designated in asigned release.

NAC 435.345 Monthly, quarterly and annual reporting.

1. A center must use the accrual basis of accounting, accumulating by addition all previous
expenditures in current totals, in reporting and disbursing money. Reports must be submitted on
the forms provided by the division and by the dates specified by the division. Funding may be
delayed pending receipt or approval of the new or renewal applications or monthly billing forms.

2. For each month, the center must submit a Client Service Report, form CTC-7.

3. For each quarter, the center must submit:

(&) Community Training Center Report of Staff and Salary Expenses, form CTC-2.

(b) Quarterly Disbursement of Community Training Center Funds, form CTC-8.

NAC 435.350 Withholding of money.

1. If, a any time, a center fails to comply with the provisions of NRS 435.130 to 435.320,
inclusive, or NAC 435.200 to 435.350, inclusive, the center may be notified in writing and,
subject to subsection 2, money may be withheld until all itemsin question are in order.

2. A center may appeal any proposed withholding of money in the same manner as provided
for revocation or denia of a certificate of qualification. Money will not be withheld until a final
decision on the appeal is rendered.

ASSISTANCE TO PERSONS CARING FOR CERTAIN RETARDED RELATIVESAT
HOME

NAC 435.395“Parent or other relative” interpreted. (NRS 435.365) As used in NRS
435.365, the division will interpret “ parent or other relative” to mean:
1. A biological parent or relative of a person with mental retardation; or
2. A person who has legally adopted or isthe legal guardian of such a person.

NAC 435.400 Qualifications of retarded person. (NRS 435.365)

1. A parent or other relative of a person with mental retardation is eligible for assistance
pursuant to NAC 435.400 to 435.430, inclusive, if the person with mental retardation:

(8 Has severe or profound mental retardation or is under 6 years of age and has
developmental delays requiring support equivalent to the support required by a person with
severe or profound mental retardation; and

(b) Mests the financia requirements for fee reduction established by the division pursuant to
NRS 433.404 and 435.115.

2. Thedivision will consider the person to have profound or severe mental retardation within
the meaning of NRS 435.365 if:
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(@) A psychological examiner diagnoses the person as having profound or severe mental
retardation based on the results obtained by generally accepted methods for assessing the
intellectual capability and coping or adaptive skills of the person; or

(b) The person is under 6 years of age and a multidisciplinary team identifies him as having
developmental delays that require support that is equivalent to the support required by a person
with profound or severe mental retardation.

3. The diagnosis required by subsection 2 must be made in accordance with the criteria set
forth in Mental Retardation: Definition, Classification and Systems of Support, Sth edition, 1992.
A copy of the publication may be obtained from the American Association on Mental
Retardation, 444 North Capitol Street, N.W., Washington, D.C. 20001-1512, for the price of $65,
plus $4 for shipping and handling.

4. Asused in this section:

(a) “Multidisciplinary team” means a psychological examiner and one or more other persons,
including a parent, legal guardian, clinician, educator, physician, social worker, therapist, case
manager or nurse of a person with mental retardation, who, because of personal or specialized
knowledge, are qualified to provide or interpret information relating to the person’s cognitive,
physical, psychological, language, speech and social development or self-help skills.

(b) “Psychological examiner” means a psychologist who is licensed in this state or any other
person who, because of specialized training and knowledge, including any training and
knowledge required to assess the intellectual capabilities or an impairment of the adaptive
behavior of aperson, is qualified to diagnose a person as having:

(1) Profound or severe mental retardation; or
(2) Developmental delays that require support that is equivalent to the support required by
a person with profound or severe mental retardation.

NAC 435.405 Application for financial assistance. (NRS 435.365)

1. An application for financial assistance from the division for care provided by a parent or
other relative of a person with mental retardation must be submitted to the division on a form
which, upon request, will be provided by the division.

2. Upon receipt of the application, a staff member of the division will:

(a) Conduct an interview with the applicant;

(b) Request any additional information required for the applicant to complete the application;
and

(c) Inform the applicant of the services available from the division.

NAC 435.410 Eligibility for assistance. (NRS 435.365)

1. To be €eligible for assistance pursuant to NAC 435.400 to 435.430, inclusive, an applicant
must reside in this state.

2. In determining whether the applicant or his relative with mental retardation is reasonably
able to pay for the care and support of the relative, the division will consider:

(a) The adequacy of the financial resources of those persons; and

(b) Whether the applicant or his relative with mental retardation is eligible in accordance with
the schedules of fees established pursuant to NRS 433.404 and 435.115 for a reduction of fees
for services other than services provided by the division pursuant to NAC 435.400 to 435.430,
inclusive.
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3. To determine the adequacy of the care that the applicant will provide for the relative with
mental retardation, the division will consider whether the relative will be provided care in
accordance with a plan approved by the division.

4. Eligibility for continued assistance will be reviewed with the applicant at least annually.

NAC 435.415 Determination and notice of eigibility for and amount of assistance;

retr oactive assistance; death of retarded person. (NRS 435.365)

1. Thedivision will:

(a) Determine whether an applicant is eligible for assistance and the amount of that assistance,
if any; and

(b) Provide the applicant written notice of the decision.

2. If an applicant becomes eligible for assistance, he is entitled to retroactive assistance from
the first day of the month after the date on which the division received his completed application.

3. If the relative with mental retardation for whose care assistance is provided pursuant to
NAC 435.400 to 435.430, inclusive, dies while eligible for the assistance, the applicant is
entitled to receive 1 additional month of assistance pursuant to those sections.

NAC 435.420 Distribution of payment; recovery of over payment. (NRS 435.365)

1. The division will distribute assistance monthly by check. The division will stop the
payment of any such check if it is not cashed within 90 days after it isissued by the division.

2. If the division makes an overpayment of assistance in a monthly check issued to a person,
the division may, in any subsequent monthly check issued by the division to the person, deduct a
portion of the assistance provided in the check until the amount of the overpayment is recovered.

NAC 435.425 Reporting of certain changesto division. (NRS 435.365)

1. If achange occurs in the home of a person who is receiving assistance for providing care
to a relative with mental retardation pursuant to the provisions of NAC 435.400 to 435.430,
inclusive, and that change affects the adequacy of that care or the eligibility of the person to
receive the assistance as specified in a form provided to the person by the division, the person
shall report the change to the division within 30 days after the change occurs.

2. If a change occurs in the diagnosis of mental retardation of a relative specified in
subsection 1, the person receiving assistance for the relative shall report the change to the
division on or before the end of the month in which the change occurs. The report must include
any materials for testing used to conduct the diagnosis.

3. A report specified in this section must be submitted on aform provided by the division.

NAC 435.430 Appeals. (NRS 435.365)

1. An applicant may appeal from:

(a) A decision by the division that he is ineligible for assistance pursuant to NAC 435.400 to
435.430, inclusive; or

(b) An award or denial of assistance to the applicant by the division.
If the applicant wishes to appeal the decision or award or denial of assistance, he must file a
written appeal with the regiona coordinator of the division in whose region the decision or
award or denial was made within 15 days after the applicant received notice of the decision.
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2. The regiona coordinator with whom an appeal is filed pursuant to subsection 1 may
require documentary evidence to support the appeal. The regional coordinator shall complete his
review of the appeal within 30 days after he receives the written appeal .

3. An applicant may appeal a decision of aregional coordinator issued pursuant to subsection
2 by filing a written appeal with the administrator or a person designated by him. The appeal
must be filed within 15 days after the applicant receives written notice of the decision of the
regional coordinator. The decision of the administrator or the person designated by him
concerning an appeal filed pursuant to this section is afinal decision for the purposes of judicial
review.

RESIDENCES FOR [REFARBEB-PERSONS} PEOPLE WITH MENTAL RETARDATIN
AND RELATED CONDITIONS

NAC 435.500 Policy and scope.

1. Itisthe policy of the division to establish such standards for services furnished to a person
with mental retardation or a related condition fmentathyretarded-persanst living in residences
within the community as will ensure that their basic and specialized needs are fulfilled.

2. NAC 435.500 to 435.740, inclusive, reflect the desire of the division to improve services
and facilities in accordance with modern concepts of care, protection, supervision, guidance and
training.

3. NAC 435.500 to 435.740, inclusive, do not preclude any person who is seeking admission
to aresidence, or any person or agency which is making referrals or will be paying for services,
from requiring higher standards or additional services not in conflict with NAC 435.500 to
435.740, inclusive, as a condition of the admission, referral or payment of a specified rate.

NAC 435.505 Definitions. As used in NAC 435.500 to 435.740, inclusive, unless the

context otherwiserequires:

1. “Residence” is limited to a residence where supervised care is provided to frmentalhy
retarded-persons} a person with mental retardation or a related condition who are in need of:

(a) Personal services,

(b) Protection;

(c) Supervision;

(d) Assistance;

(e) Guidance; or

(f) Training,
in order that they may receive persona protection and be given training essential for them to
attain or sustain the ability to carry on the activities of daily living.

2. “Resident” is limited fto-a-mentalhy—retarded} to a person with mental retardation or
related condition who isliving in aresidence.

3. “Provider” meansthe provider of supported living arrangement services. (as defined in
NRS 435.)

4. *“Direct Support Staff” means staff who work with persons receiving services through
the Division.

5. “Supported living arrangement services’ means flexible, individualized services
provided in the home, for compensation, to a person with mental retardation or a related
condition who is served by the Division that are designed and coordinated to assist the person
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in maximizing his independence, including, without limitation, training and habilitation
services.

6. “Guardian” means a person who has qualified as the guardian of a minor or
incapacitated person pursuant to testamentary or judicial appointment.

7. “Parent” means the parent of a child. The term does not include the parent of a
person who has attained the age of 18 years.

8. “Person” isa person with mental retardation or a related condition.

9. “Provider of Health Care’” means a physician licensed pursuant to chapter 630, 630A,
or 633 of NRS, a dentist, aregistered nurse, APN, PA.

10. “Provisional Certification” means temporary certification pending successful
completion of quality assurance review(s).

11. “Certification” means that the provider meets the standards set forth by the and is
eligible to receive payment.

12. Person certified to administer medication is a person who has successfully completed a
certified program for the administration of medication approved by the Division.

NAC 435.510 {Permit} Certification required for payment from state. A Provider must be
certified pursuant to Division policy to be eligible to receive payment from the Division for
provision of supported living services.

NAC 435.515 Application for fpermittenrollment asa provider of the Division.
1. To obtain fa—permit} certification tofeperate—a—residencel provide supported living

services, any person, firm, partnership, association, corporation or governmental entity must
Hiel apply for enrollment in the certification process fwith-the-divisien} on a form fa-verified

appheation-en-aferm} furnished by the division.
2. The application fmust-iactude} for an Individual Provider must include:

(a) Provider Application

(b) Lettersof Reference;

(c) Signed Confidentiality Statement(s);

(d) Proof of First Aid and CPR Training;

(e) Proof of cleared Local Law Enforcement Background Check;
(f) Proof that a FBI Background Check has been submitted;
(g9) Copy of Social Security Card;

(h) Proof of 90 Days Working Capital;

(i) Other information as may be required by the Division.

3. Theapplication for a Provider Organization must include:
(a) Provider Application;

(1) Proof of qualification of professional staff meeting criteria of a Qualified Mental
Retardation Professional;

(2) BusinessLicense;

(3) Articlesof Incorporation/By Laws and related documentation;

(4) List of Board of Directors;

(5) If the applicant is an association or a corporation, the name, title, and principal
business address of each officer and member of its governing body. The application must be
signed by the chief executive officer or an authorized representative. The applicant must
provide a copy of its articles of association or incorporation, its constitution, if any, and
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bylaws. If the applicant isa corporation, it must provide the name and address of each person
holding more than 10 percent of its stock.
(6) Thedirector(s) of the organization must provide;
() Letters of reference;
(I1) Cleared local law enforcement background check;
(I11)Proof that a FBI background check has been submitted;
(7) Proof of 90 days working capital;
(8) Copiesof policies and procedures as required by Division policy;
(9) Other information as may be required by the Division.
4. Application packets will be reviewed for completeness and qualified applicants will be
interviewed by a screening panel. The panel will determine whether the applicant meets
criteria to proceed with the enrollment process.

NAC 435.520 Denial of application.

1. Each of the following acts and omissions constitutes a ground for denial of an application
for a permit:

(a) The foperater] applicant fof-the-propesed-residence} lacks personnel who are sufficient in
number or qualifications to provide proper care for the number and types of intended residents;

(b) The applicant has misrepresented or failed to disclose any material fact in his application
or in any financial record or other document requested by the division;
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(c) The fewner-or-operator-of-thepropesed-residence} applicant has been convicted of a crime

relevant to any aspect of the operation of a facility which provided health care or personal care;

or

(d) The fpropesedresidence-has-any} applicants proposed services have any major deficiency
which would preclude compliance with NAC 435.500 to 435.740, inclusive or Division and
Agency policies.

(e) Failure to successfully complete the training requirements of the Division will result in
denial of the application.

2. If an appllcatlon is denled the division WI|| glve the appllcant a wrltten notice of the
denial.

3. Incomplete appllcatlons WI|| be held for 30 days pendlng, submlsson of required
documentation. Failure to submit items within 30 days of initial receipt of packets may result
in denial of application

NAC 435.XXX Training
1. If the initial application is accepted by the Division, the applicant and/or organization’s
management must successfully complete established training requirements of the Division.

NAC 435.XXX Provider Review and Certification

1. Upon successful completion of training the Divison will grant provisional
certification.

2. Certification will remain provisonal until the provider successfully completes the
initial quality assurance review pursuant to Division and Agency policies.

3. Based on the findings of the quality assurance review the Division may certify the
provider up to two years.

4. At any time the Division can conduct a review for cause if there are allegation of
abuse/neglect/exploitation or concerns related to the health, safety, or welfare of the people
being served.

NAC 435.XXX Quality Reviews
1. All providers must submit to quality assurance reviews as pursuant to Division and
Agency policies.

2. If a quality assurance review determines there are deficiencies in the provision of
services related to the health, safety and welfare of people receiving services that warrant
corrective action, the Division may request a written plan of correction from the provider,
pursuant to Division and agencies policies.

3. Sanctions for any deficiencies may be imposed pursuant to Division and Agency
policies.

4. Division and Agency policies will provide for an appeal process for sanctions imposed
on the provider.

NAC 435. 525 Supervision and operation of fresidenee}l of supported living arrangement
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prowder isan organlzatlon |t shaII in conformance with NAC 435 500 to 435 740, mclusuve
and Division and agencies policies, establish policies concerning the operation of the
supported living program and the welfare of the personsit serves.

NAC 435.535 Consultation for programs.

1. The foperator—of—aresidenece}l provider shall make arrangements for obtaining services
from professionally qualified persons or other specially trained persons as needed to assist in
planning, carrying out and reviewing the fpregram-of-theresidencel services provided..

2. Evidence of the use of such services must be on file fin-theresidence} with the provider.

3. The need for such services must be determined initially by an finterdiseiphinary} individual
support team and be reviewed by the team on aregular basis, at least annually.
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NAC 435.540 Finances. The feperater] provider of a fresidence-shal} supported living
arrangement must:

1. Have afinancial plan which ensures that there will be sufficient resources to meet the
operating costs for care of the person(s) fresidents;}

2. Maintain adequate financial records; and

3. Submit to the division any financial report:

(a) Which the division requests in writing; and

(b) The need for which is explained by the division.

NAC 435.555 Preliminary assessment.

1. {-Aneper:atep} The provider may not [admit] prowde supported living services to a person
. o-theresideneel until there has been an assessment of

the person S support needs except as prow ided in subsection 4.

2. The assessment must be performed or approved by the fregional-ageney—for—nental
Fetarelanen} dlwson The asselsment must mcludean |nter|m |nd|V|duaI|zed plan Etepthepepsen

3. Following the assessment, if the person is accepted by the [eperator—of-theresidence}
provider, the findings of the assessment must be entered into the person’ s records at the provider
and the Division. [attheresidence}

4. In an urgent situation fsueh-a-person-may-be-admitted-for-al the provider may accept a

person into services upon d|V|S|on approval for a perlod of not more than 5 worki ng days before

the assessment.
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NAC 435.565 [Admission-agreerment-reguired} Contract required.
1. Each feperator} provider of fa—+esidenecel supported living services must enter into a

written fagreement} contract with feach} the person freceived} or his frepresentativel guardian
and the division. The contract {agteement} will be completed pursuant to Division and Agency

pollcmﬁ

NAC 435.570 Rights of personsreceiving services.
1.All persons served shall receive therights as set forth in NRS Chapter 433.
2. All persons have the right to file a complaint regarding their services directly with the
division or agency.
(a) The procedurefor filing a complaint will be set forth in Division and Agency policies.
3. All persons have the right to participate in directing their services pursuant to Division
and Agency policies.
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NAC 435.XXX Certification for Administration of Medication

1. No provider or provider staff shall administer medication to a person without
successfully completing a certification program approved by the Division.

2. Certification in medication administration is strictly limited to staff who work with
person receiving services through the Division.

NAC 435.675 Administering medication.

may only be admlnlstered by a provider of health careor a person certified by the Division to
administer med| catl ons.

meal-thme] Written authorization must be obtained from the person or the person’s guardian
before admlnlstratlon of medlcatrons by a person certrfred by the Drvrsron

person must be medlcally cleared on an annual bass by the|r heaJth care prowder prlor to
admlnlstratl on of medications by a person cert|f|ed by the Division.

Heenseernursngteare} The prowder must refer the person to the prowder of health careif:

(&) The condition of the person changes or a new medical condition develops;

(b) The progress or condition of the person after medication administration is different
than expected;

(c) An emergency situation develops; or

(d) Attheinstruction of the provider of health care.

5. A provider shall not perform medication administration pursuant to this section for a
person who residesin a medical facility.

6. Medications that require dose titration and/or assessment and interpretation of
assessment findings prior to administration may not be administered by a person certified by
Division.

7. All DEA categorized schedule Il and any opioid agonist medications will not be
administered by a person certified by the Division.
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8. Extended released medications that must be crushed, cut or otherwise altered may not
be administered by a person certified by the Division.

9. Enteral administration of nutrition and medication will not be administered by a person
certified by the Division.

NAC 435.680 Destruction of medication.
1. All medications, whether internal or external, must be destroyed pursuant to Division and
Agency poI icies promptly upon disconti nuance of use.

NAC 435.695 Recor ds feoncerningresidents}

1. The feperator—of—aresideneel provider shall keep a separate record for each person
Fedmitted-to-theresidenee}l receiving services. Each such record must include information

needed for providing services, for planning and for periodic reevaluation fef-the-heeds-ef-the
Feedem—} The record must be {kept—m—the} available to the person prowder and D|V|S|on
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NAC 435.705 Retention of records.

1. The feperator-ef} provider faresideneel must retain a fresident s} person’ s original records
or photographic reproductions of them for at least 3 years after termination of services fte-the

2. AII such records must be complete, current and readily available for review by
representatives of the department of health and human freseurees} services.
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NAC 435.725 Revocation of certification fpermits}
Each of the following acts and omissions constitutes fa} grounds for revocation of fa-pernit} a
certification to operate fa+esidenee} a supported living arrangement services:

1. A misrepresentation of or failure to disclose any material fact in the application for the
permit or in any financial record or other document requested by the division.

2. A lack of personnel in sufficient number or qualifications to provide proper care and

support for persons receiving services. {for-the-rumber-or-types-of residents

3. The fowner-or-operator-of-theresidence} provider or provider staff has been convicted of a
crlme relevant to any aspect of the operation of fa—facHity} supported living arrangement

The prowder has a deficiency that results in |mm|nent risk to health safety or welfare of the
person(s) served. fresident}

5. A [repeated} violation(s) of any requirement set forth in this regulation or in Division and
Agency policies.

6. An accumulation or a pattern of minor violations of the provisions of this regulation or
Division or Agency policies if the violations taken as a whole endanger the health, safety or
welfare of fany-resident} any person receiving services.

7. Any fraudulent activity by the provider or their staff including, but not limited to,
billing, falsification of records, misuse of a person’sfunds.

8. Failureto comply with contractual obligations.

9. Any other ground set forth in Division or agency policy.

NAC 435.730 Notice of intent to revoke certification fpermit}. The division will give the

Fhelder-of-a-permit-to} provider [eperate-aresidence-al written notice of any intended action to
revoke his certification fpermit}. The notice will be given by personal service upon the fhelder}
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provider or sent to fhm-at-teast-30-days-before the-actionistaken:} the provider at least 30 days

prior to the action taken.

NAC 435.735 [Remevalef} Termination of services pending revocation of certification
fresidentst. If a revocation is pending and the Division determines that the grounds for
revocation places individuals or other persons at probable risk of harm the Divison may
immediately end the prowson of serwc& by the prowder in accordance with Division or
agency poI|C|es < A

NAC 435.740 Hearing on revocation; appeal to administrator.

1. To be afforded a hearing on an intended revocation of a certification fpermit}, the provider
Hhelder} must, within 15 working days after receiving notice of the intent to revoke, file with the
division awritten request for a hearing.

2. When a decision to revoke a fpermit} certification is rendered by fa-staff-member-of-the}
an agency of the division, the fhelder} provider may appeal ffrem} that decision to the
administrator of the division if the fhelder} provider files with the division a written notice of
appeal within 15 working days after he receives notice of the decision of the staff member.

3. The administrator will consider an appeal and render his decision on the appeal within 30
days after a notice of the appeal isfiled with the division.
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