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ADOPTED REGULATION OF 

THE PUBLIC UTILITIES COMMISSION OF NEVADA 

LCB File No. R035-11 

Effective October 26, 2011 

EXPLANATION – Matter in italics is new; matter in brackets [omitted material] is material to be omitted. 

 

AUTHORITY: §§1-3, 5-7 and 9, NRS 703.025, 704.1835 and 704.210; §§4 and 8, NRS 703.025 
and 704.210. 

 

A REGULATION relating to public utilities; revising requirements for termination of utility 
service of certain customers; placing certain limitations on the ability of an electric 
utility to terminate service under certain circumstances; revising the time in which a 
utility which has terminated service to a customer must resume service upon certain 
payments; and providing other matters properly relating thereto. 

 

 Section 1.  Chapter 704 of NAC is hereby amended by adding thereto the provisions set 

forth as sections 2 and 3 of this regulation. 

 Sec. 2.  “Advanced service delivery meter” means a digital device for measuring usage of 

electricity in discrete intervals of time which is capable of remotely connecting or 

disconnecting electric service to a residential customer of an electric utility and which is 

integrated into a functional system that is capable of remote connection and disconnection. 

 Sec. 3.  “Advanced service delivery meter customer” means a residential customer of an 

electric utility who is provided electric service by the electric utility through an advanced 

service delivery meter. 

 Sec. 4.  NAC 704.341 is hereby amended to read as follows: 
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 704.341  1.  Except as otherwise provided in this section and NAC 704.338, a utility shall 

provide a program for the deferred payment of a delinquent bill for any customer who requests 

the program and agrees in writing to pay: 

 (a) The arrearage within 90 days after the execution of the agreement, in four equal 

payments, with the first payment to be made upon the execution of the agreement; and 

 (b) All future bills when due. 

 The 90-day period otherwise provided for payment of the arrearage may be extended at the 

discretion of the utility. 

 2.  If a customer who enters into an agreement for the deferred payment of an arrearage is 

required to pay a deposit as a condition of continuing or resuming service and: 

 (a) The customer’s service has not been terminated because of the failure to comply with an 

existing agreement for deferred payment; or 

 (b) The customer is entering into the agreement pursuant to subsection 3, 

 the deposit and the arrearage must be included in the agreement and must be paid within 120 

days, in four equal payments, with the first payment to be made upon the execution of the 

agreement. 

 3.  If a governmental agency or another entity that provides energy assistance to lower-

income customers pledges or pays money on behalf of a customer who has an arrearage, the 

utility shall allow the customer to enter into an agreement for the deferred payment of the 

remaining arrearage and any deposit owed by the customer, regardless of whether the customer 

has entered into any other prior agreements for deferred payment pursuant to this section. 
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 4.  Except as otherwise provided in subsection 3, a customer may not enter into an 

agreement for deferred payment pursuant to this section more than once during any 11-month 

period, unless the utility agrees otherwise. 

 5.  The utility may terminate service to a customer who enters into an agreement for deferred 

payment pursuant to this section for any failure by the customer to make payment as provided by 

the agreement, if [the] : 

 (a) The remaining arrearage is $50 or more; and 

 (b) The utility sends written notice of its intended action to the customer at least 48 hours 

before it terminates service. 

 6.  Each agreement for deferred payment entered into pursuant to this section must: 

 (a) Specify the date on which each installment is due; and 

 (b) Contain a statement, in boldface type, of the right of the utility to terminate service to the 

customer, upon 48-hours’ notice, for any failure by the customer to make payment as provided 

by the agreement. 

 Sec. 5.  NAC 704.360 is hereby amended to read as follows: 

 704.360  1.  If a utility has a reason for the termination of service under NAC 704.355 and 

intends to terminate service, the utility shall in every case send a written notice of its intended 

action to the customer at least 10 days before it carries out the action, except that if the customer 

has failed to comply with the terms of an agreement for deferred payment, the utility may 

terminate service upon 48-hours’ notice as provided in NAC 704.341. 

 2.  If the customer is an advanced service delivery meter customer, an electric utility must 

include a statement with the initial notice required by subsection 1 stating that the electric 
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utility will notify the advanced service delivery meter customer or a third person designated by 

the customer pursuant to NAC 704.365 in person before termination of service if: 

 (a) The advanced service delivery meter customer is elderly or is a person with a disability, 

or whose household includes a person who is elderly or a person with a disability; and 

 (b) The advanced service delivery meter customer has notified the electric utility that the 

advanced service delivery meter customer is elderly or is a person with a disability, or whose 

household includes a person who is elderly or a person with a disability. 

 As used in this subsection, “in person” means a method of notice provided by an electric 

utility in which a representative of the electric utility visits the premises where an advanced 

service delivery meter is located and makes a reasonable attempt to contact the customer at the 

premises. 

 3.  If the utility receives no response to the initial notice, it shall send a second notice to the 

customer using: 

 (a) A method required by NAC 704.390, if the customer is subject to the provisions of that 

section; or 

 (b) A method which ensures that the notice is delivered to the customer or the customer’s 

premises at least 48 hours before it terminates service. 

 [3.] 4.  The initial notice must be served upon the customer: 

 (a) By personal service; 

 (b) By depositing the notice with the United States Postal Service, properly addressed and 

postage prepaid, for delivery by first-class mail to the customer’s last known mailing address; or 

 (c) If requested by the customer and within the capability of the utility, by electronic notice 

sent via the Internet to the most recent electronic address provided to the utility by the customer. 
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 [4.] 5.  Service of the initial notice shall be deemed complete on the date that the notice is: 

 (a) Delivered by personal service to the customer; 

 (b) Deposited with the United States Postal Service, properly addressed and postage prepaid, 

for delivery by first-class mail to the customer’s last known mailing address; or 

 (c) Sent via the Internet to the most recent electronic address provided to the utility by the 

customer. 

 [5.] 6.  Except as otherwise provided in NAC 704.390, a second notice may be 

communicated to the customer: 

 (a) In person; 

 (b) By depositing the notice with the United States Postal Service, properly addressed and 

postage prepaid, for delivery by first-class mail to the customer’s last known mailing address; 

 (c) If requested by the customer and within the capability of the utility, by electronic notice 

sent via the Internet to the most recent electronic address provided to the utility by the customer; 

 (d) By telephone if the person receiving the communication is 18 years of age or older and is 

a resident at the address where service is being provided; or 

 (e) By posting the notice on the door of that residence if no one is at home. 

 If a utility intends to change the method it normally uses to communicate a second notice, it 

shall send a written notice to its customers specifying the new method and the date on which it 

will begin using that method. 

 [6.] 7.  The initial notice and any second notice of an intended termination of service must 

contain the following information in plain language, with the information listed in paragraphs (i), 

(j) and (l) presented in a larger type size than the balance of the notice: 

 (a) An identification of the account affected by the intended termination. 
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 (b) The date on or after which the intended termination will occur. 

 (c) The address of the location where service will be terminated. 

 (d) The reason for the intended termination, including, if the intended termination is for 

nonpayment, a statement designating the bill as one for actual or estimated use and specifying 

the total amount owed, the period over which that amount was incurred and the minimum 

payment required to avoid termination. 

 (e) The procedures which are available to dispute or appeal from the intended termination, 

specifying the address and telephone number of the utility’s office which is responsible for 

handling complaints or inquiries. 

 (f) A statement that the utility will promptly investigate any complaint or dispute and give the 

customer its written decision on the matter. 

 (g) A statement that if the customer wishes to dispute any fact or interpretation of a 

regulation relied upon by the utility in its decision to terminate service, the customer must 

communicate with the Division. The statement must include the mailing address, telephone 

number and toll-free telephone number of the Division. 

 (h) A statement that service will not be terminated before a resolution of the dispute if the 

customer pays the questioned portion of the bill at the time the dispute arises and pays all 

subsequent bills. 

 (i) An explanation of any arrangements for payment which the utility offers to customers who 

have difficulty in paying their bills. 

 (j) A list of the names, addresses and telephone numbers of at least two governmental 

agencies or other organizations which have notified the utility that they will assist customers in 

paying their utility bills. 
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 (k) An explanation of the restrictions on the termination as set forth in NAC 704.370. 

 (l) A statement that a customer should notify the utility immediately if any member of the 

customer’s household requires the continuing use of electric or gas appliances to maintain that 

member’s essential health. The statement required by this paragraph must advise the customer 

that the customer may obtain a postponement of the termination of service pursuant to NAC 

704.370. 

 (m) An explanation of the utility’s fee schedule and procedures for reconnecting service. 

 [7.] 8.  If a utility provides a customer with an initial notice or a second notice of an 

intended termination of service and the customer or another adult resident of the customer’s 

household communicates orally with the utility concerning the notice, the utility shall explain to 

the customer or other adult resident each item of information which is included in the notice 

pursuant to subsection [6.] 7. 

 [8.] 9.  If a utility has a reason for the termination of service and intends to terminate service 

to a mobile home park or a multiunit residential complex, the utility shall use its best efforts to 

notify the occupants of each family dwelling unit located within the park or complex of the 

utility’s intended action. The utility shall use its best efforts to notify the occupants by posting on 

the door of each such unit a written notice which states: 

 (a) The reason for the termination of service; 

 (b) The deadline for making any delinquent payments or for taking any corrective action that 

is necessary to avoid the termination of service; and 

 (c) The date scheduled for the termination of service in the event that any delinquent 

payments are not made or corrective action is not taken. 
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 The utility shall provide the notice required by this subsection to the occupants of a multiunit 

residential complex at the same time that the utility provides notice to the customer of record for 

the complex. 

 Sec. 6.  NAC 704.375 is hereby amended to read as follows: 

 704.375  1.  Except as otherwise provided in subsections 1 and 2 of NAC 704.350, a utility 

may not terminate service to a customer on a weekend, on a holiday or on the day before a 

weekend or a holiday. 

 2.  Except as otherwise provided in subsections 1 and 2 of NAC 704.350, an electric utility 

may terminate service to an advanced service delivery meter customer between the hours of 

7:30 a.m. and 12:30 p.m. only. 

 3.  Except as otherwise provided in subsections 1 and 2 of NAC 704.350, a utility may not 

terminate service to a customer if the utility has knowledge that the customer or a permanent 

resident of the customer’s household: 

 (a) Is confined to the location where service is provided; 

 (b) Is on a life support device which, to operate effectively at that location, requires service to 

be provided by the utility; and 

 (c) Is likely to die without the aid of the life support device if the utility terminates service. 

 [3.  A]  

 4.  An electric utility may not terminate service to an advanced service delivery meter 

customer because of nonpayment if the outstanding amount owed by the customer is $100 or 

less. Sierra Pacific Power Company may not terminate service to a dual-billed gas and electric 

customer in its Northern Nevada service territory because of nonpayment if the outstanding 
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amount owed by the customer for electric or gas service, or for combined gas and electric 

service, is $100 or less. 

 5.  Except as otherwise provided in subsection 4, a utility may not terminate service to a 

customer because of nonpayment if the outstanding amount owed by the customer is $50 or less. 

 [4.] 6.  If a utility intends to terminate service to a customer or a multiunit residential 

complex because of nonpayment, the utility shall postpone the termination if the termination 

would occur during a forecasted period of extreme temperature for the local geographical area 

which encompasses the location where service is provided and which typically experiences 

similar temperature conditions as the location where service is provided. 

 [5.] 7.  As used in this section: 

 (a) “Forecasted period of extreme temperature” means any period of 24 hours for which the 

National Weather Service has issued a forecast predicting that, at some point during the period of 

24 hours, the outside temperature : [will be:] 

  (1) Within the northern Nevada service territory of Sierra Pacific Power Company will 

be: 

   (I) Ninety-five degrees Fahrenheit or higher for an electric customer who is subject 

to the provisions of NAC 704.390; 

   (II) One hundred five degrees Fahrenheit or higher [; or 

  (2)] for an electric customer who is not subject to the provisions of NAC 704.390; 

   (III) Twenty degrees Fahrenheit or lower for an electric customer who is subject to 

the provisions of NAC 704.390; or 

   (IV) Fifteen degrees Fahrenheit or lower [.] for an electric customer who is not subject 

to the provisions of NAC 704.390. 
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  (2) Within the southern Nevada service territory of Nevada Power Company will be: 

   (I) One hundred degrees Fahrenheit or higher for an electric customer who is 

subject to the provisions of NAC 704.390 and who lives in a mobile home constructed before 

January 1, 2000; 

   (II) One hundred three degrees Fahrenheit or higher for an electric customer who is 

subject to the provisions of NAC 704.390 and who does not live in a mobile home constructed 

before January 1, 2000; 

   (III) One hundred five degrees Fahrenheit or higher for an electric customer who is 

not subject to the provisions of NAC 704.390; 

   (IV) Twenty degrees Fahrenheit or lower for an electric customer who is subject to 

the provisions of NAC 704.390; or 

   (V) Fifteen degrees Fahrenheit or lower for an electric customer who is not subject 

to the provisions of NAC 704.390. 

  (3) Within the service territory of any gas utility will be, for all customers: 

   (I) One hundred five degrees Fahrenheit or higher; or 

   (II) Fifteen degrees Fahrenheit or lower. 

 (b) “National Weather Service” means the National Weather Service of the National Oceanic 

and Atmospheric Administration of the United States Department of Commerce. 

 Sec. 7.  NAC 704.383 is hereby amended to read as follows: 

 704.383  1.  A utility shall resume service to a customer: 

 (a) If the customer has complied with the requirements of the utility set forth in its tariff; 

 (b) Upon the order of any court of competent jurisdiction or the Commission; or 
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 (c) If the statement conforms to the requirements of that paragraph, immediately upon its 

receipt of the statement described in paragraph (a) of subsection 1 of NAC 704.370. 

 2.  Except as otherwise provided in subsection 3, if a utility terminates service to a customer 

because of nonpayment and the customer or another person or entity on behalf of the customer 

subsequently pays the utility in an amount that is sufficient to resume service, the utility shall 

resume service to : [the customer:] 

 (a) A gas and electric customer not served through an advanced service delivery meter: 

  (1) On the same day that the payment is received by the utility, if the payment is received 

by the utility on or before 10 a.m.; or 

 [(b)]  (2) Within 24 hours after the time when the payment is received by the utility, if the 

payment is received by the utility after 10 a.m. 

 (b) An advanced service delivery meter customer: 

  (1) On the same day that the payment is received by the electric utility, if the payment is 

received by the electric utility on or before 2 p.m.; or 

  (2) Within 24 hours, if the payment is received by the electric utility after 2 p.m. 

 3.  If a utility terminates service to a multiunit residential complex because of nonpayment 

and the customer of record or another person or entity on behalf of the customer of record 

subsequently pays the utility in an amount that is sufficient to resume service, the utility shall 

resume service to each unit within the multiunit residential complex on a priority basis, subject to 

emergency situations, including, but not limited to, emergency situations affecting the health of a 

person as described in paragraph (a) of subsection 1 of NAC 704.370. 

 4.  A utility may charge a fee, as set forth in its tariff, to resume service to a customer. 

 Sec. 8.  NAC 704.385 is hereby amended to read as follows: 
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 704.385  1.  A utility shall give written notice to: 

 [1.] (a) Each new customer at the time the customer applies for service; and 

 [2.] (b) Each customer at least once annually by means of a notice enclosed with a bill, 

 that special assistance is available to elderly persons and to persons with a disability who are 

unable to pay their bills on a timely basis and that such a person must communicate with the 

utility if the person wishes to benefit from that special assistance. 

 2.  If the customer is an advanced service delivery meter customer, the electric utility must 

include a statement with the written notice given pursuant to subsection 1 stating that the 

electric utility will notify the advanced service delivery meter customer or a third person 

designated by the customer pursuant to NAC 704.365 in person before termination of service 

for nonpayment if: 

 (a) The advanced service delivery meter customer is elderly or is a person with a disability, 

or whose household includes a person who is elderly or a person with a disability; and 

 (b) The advanced service delivery meter customer has notified the electric utility that the 

advanced service delivery meter customer is elderly or is a person with a disability, or whose 

household includes a person who is elderly or a person with a disability. 

 As used in this subsection, “in person” means a method of notice provided by an electric 

utility in which a representative of the electric utility visits the premises where an advanced 

service delivery meter is located and makes a reasonable attempt to contact the customer at the 

premises. 

 3.  An electric utility shall conduct outreach to identify the number of its customers’ 

households that include a person who is elderly or a person with a disability. 

 Sec. 9.  NAC 704.390 is hereby amended to read as follows: 



 

--13-- 
Adopted Regulation R035-11 

 704.390  1.  A utility may not terminate service to a customer who is elderly or who is a 

person with a disability, or whose household includes a person who is elderly or a person with a 

disability, unless the utility has notified the customer or another [adult] resident of the 

customer’s household [in person or by telephone] who is 18 years of age or older at the address 

where service is provided at least 48 hours before the date upon which the termination would 

occur. 

 2.  An electric utility shall make the notification required by subsection 1 in person. For 

the purposes of this subsection, “in person” means a method of notice provided by an electric 

utility in which a representative of the utility visits the premises where an advanced service 

delivery meter is located and makes a reasonable attempt to contact the customer at the 

premises. 

 3.  A gas utility shall make the notification required by subsection 1 in person or by 

telephone. 

 4.  When providing the notice required by subsection 1, the utility shall explain to the 

customer or other adult resident each item of information which subsection [6] 7 of NAC 

704.360 requires to be included in a written notice of intent to terminate service. 

 [3.] 5.  In addition to the notice required by subsection 1, the utility shall notify 

governmental agencies or other organizations which have notified the utility that they will assist 

customers in paying their utility bills. 
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LEGISLATIVE REVIEW OF ADOPTED REGULATIONS  
AS REQUIRED BY NRS 233B.066   

LCB FILE R035-11 (DOCKET NO. 10-07024) 
 

 The following informational statement is submitted for adopted amendments to Nevada 
Administrative Code (“NAC”) Chapter 703 and 704. 
 
1. A description of how public comment was solicited, a summary of public response, and 

an explanation of how other interested persons may obtain a copy of the summary. 
  
Copies of the proposed temporary regulations, notice of intent to act upon the regulation and 
notice of workshop and hearing were sent by U.S. mail to persons who were known to have 
an interest in rulemakings as well as any persons who had specifically requested such notice.  
These documents were also made available at the website of the Public Utilities 
Commission of Nevada (“PUCN”), http://puc.nv.gov, mailed to all county libraries in 
Nevada, published in the following newspapers: 
 
 Ely Times   
 Las Vegas Review Journal 
 Nevada Appeal 
 Reno Gazette Journal 
 Tonopah Times-Bonanza 
 
and posted at the following locations: 
 
 Public Utilities Commission  Public Utilities Commission 
 1150 East William Street  9075 W. Diablo Drive, Suite 250 
 Carson City, Nevada 89701  Las Vegas, Nevada 89148 
 
 First Judicial District Court  Second Judicial District Court 
 885 East Musser Street  75 Court Street  
 Carson City, Nevada 89701  Reno, Nevada 89501 
 
 Eighth Judicial District Court 
 Regional Justice Center 
 200 Lewis Avenue 
 Las Vegas, Nevada 89155 
 
The proposed temporary regulations establish the requirements for remote disconnection 
of electric service that will be enabled by Advanced Service Delivery (“ASD”).  While 
the views of the parties were quite divergent in their initial comments – with Nevada 
Power Company d/b/a NV Energy and Sierra Pacific Power Company d/b/a NV Energy 
(“NV Energy”)  recommending no changes to the Consumer Bill of Rights and the 
consumer parties (Washoe County Senior Law Project, AARP Nevada, the Attorney 
General’s Bureau of Consumer Protection) recommending substantial changes to the 
Consumer Bill of Rights – the proposed temporary regulations address the health and 
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safety concerns of the consumer parties, but do not adopt any requirements beyond the 
current practices of NV Energy.     
 
Sections 2 through 4 add new definitions of “advanced service delivery meter,” 
“advanced service delivery meter customer,” and “in person.”  Section 6 amends NAC 
704.341(5) to clarify that the electric utilities may terminate service to a customer on a 
payment plan who has a past due amount exceeding $50.  Section 7 amends NAC 
704.360 to require the electric utilities to inform customers of their rights under NAC 
704.370 in both the 10-day and 48-hour disconnect notice and under NAC 704.390 in the 
10-day disconnect notice.  Section 8 amends NAC 704.375 with three requirements.  
First, the arrearage threshold for ASD metered customers’ increases from $50 to $100.  
Second, disconnection for ASD metered customers is limited to five morning hours in 
order to facilitate same-day reconnection.  Third, NV Energy’s temperature thresholds for 
disconnection to NAC 704.390 customers were codified.  This amendment was a 
compromise of several participants’ recommendation for a three-day moratorium for 
disconnection following an extreme weather event.  Section 9 amends NAC 704.383 to 
require same day reconnection for ASD metered customers if payment is received by 
2:00 p.m.  Section 10 amends NAC 704.385 to require electric utilities to include in the 
annual notice a statement regarding a customer’s rights under NAC 704.390 and to 
conduct outreach to identify NAC 704.390 customers.  Section 11 amends NAC 704.390 
to eliminate the “by telephone” option for the 48-hour disconnection notice for ASD 
customers who qualify for NAC 704.390 status.    
 
A copy of the transcript of the proceedings is available for review at the PUCN’s website at 
http://puc.nv.gov and at the offices of the PUCN, 1150 East William Street, Carson City, 
Nevada 89701 and 9075 W. Diablo Drive, Suite 250, Las Vegas, Nevada 89148.  

 
2. The number of persons who:   
 (a) Attended each hearing:  April 7, 2011 -  6 
 (b) Testified at each hearing:  April 7, 2011 - 0 
 (c) Submitted to the agency written comments:  6 
 
3. For each person identified in subparagraphs (b) and (c) of paragraph (2), the following 

information if provided to the agency conducting the hearing:  
(1) Name;  
(2) Telephone number;  
(3) Business address;  
(4) Business telephone number;  
(5) Electronic mail address; and   
(6) Name of entity or organization represented. 
 
Jermaine Grubbs 
9075 West Diablo Drive, Suite 250, Las Vegas, Nevada 89148 
(702) 486-2600 
Public Utilities Commission Regulatory Operations Staff  
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Paul Stuhff 
555 E. Washington Street, Suite 3900, Las Vegas, Nevada 89101 
(702) 486-3490 
pstuhff@ag.nv.gov 
 
Office of the Attorney General Bureau of Consumer Protection 
Barry Gold 
5820 S. Eastern Avenue, Suite 190, Las Vegas, Nevada 89119 
(702) 938-3236 
AARP Nevada 
 
Ernest Nielsen 
1155 E. Ninth Street, Reno, Nevada 89512 
(775) 328-2592 
slawproj@washoecounty.us 
Washoe County Senior Law Project 
 
Catherine Mazzeo 
5241 Spring Mountain Road, Las Vegas, Nevada 89150 
(702) 876-7250 
catherine.mazzeo@swgas.com 
Southwest Gas Corporation 
 
Shawn Elicegui 
6100 Neil Road,  Reno, Nevada 89520 
(775) 834-5697 
selicegui@nvenergy.com 
Nevada Power Company and Sierra Pacific Power Company 
 

4. A description of how comment was solicited from affected businesses, a summary of 
their response, and an explanation how other interested persons may obtain a copy of 
the summary. 
 
Comments were solicited from affected businesses in the same manner as they were 
solicited from the public.  

 
The summary may be obtained as instructed in the response to question #1. 

 
5. If the regulation was adopted without changing any part of the proposed regulation, a 

summary of the reasons for adopting the regulation without change.  
 
 The proposed regulations were adopted as permanent on October 12, 2011.  They were 

revised as proposed above by the participants. 
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6. The estimated economic effect of the adopted regulation on the businesses which it is to 
regulate and on the public.  These must be stated separately, and each case must 
include: 
(a) Both adverse and beneficial effects; and 
(b) Both immediate and long-term effects. 
 
(a)  Both adverse and beneficial effects: 

 
The proposed regulations are expected to have beneficial immediate and long-term 
economic effects on the businesses that they are to regulate and on the public by 
specifying the conditions upon which service to an ASD meter customer may be 
terminated by an electric or gas utility. 

(b)  Both immediate and long-term effects: 

See Item # 6(a).   
 

7. The estimated cost to the agency for enforcement of the adopted regulation. 
 

It is unknown at this time whether there will be an additional cost to the PUCN for the 
enforcement of the proposed regulations. 

 
8  A description of any regulations of other state or government agencies which the 

proposed regulation overlaps or duplicates and a statement explaining why the 
duplication or overlapping is necessary.  If the regulation overlaps or duplicates a 
federal regulation, the name of the regulating federal agency. 

 
These regulations do not overlap or duplicate any federal, state, or local regulations. 

 
9. If the regulation includes provisions that are more stringent than a federal regulation 

which regulates the same activity, a summary of such provisions. 
 

N/A 
 
10. If the regulation provides a new fee or increases an existing fee, the total annual 

amount the agency expects to collect and the manner in which the money will be used. 
 

N/A 
 
11. If the proposed regulation is likely to impose a direct and significant economic 

burden upon a small business or directly restrict the formation, operation or 
expansion of a small business?  What methods did the agency use in determining the 
impact of the regulation on a small business? 

 
 The PUCN has determined that the proposed regulations do not impose a direct and 

significant economic burden upon a small business or restrict the formation, operation or 
expansion of a small business.   In making this determination, the PUCN adopted the 
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findings of the Regulatory Operations Staff, which conducted a Delphi Method exercise 
to determine the impacts.  The Delphi Method is a systematic, interactive, forecasting 
method based on independent inputs of selected experts. 
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 BEFORE THE PUBLIC UTILITIES COMMISSION OF NEVADA 
 
Investigation and rulemaking regarding revisions to 
the Consumer Bill of Rights regulations as impacted 
by aspects of Advanced Service Delivery. 
_____________________________________________

) 
) 
) 
) 

 
          Docket No. 10-07024 

 
At a general session of the Public Utilities  
Commission of Nevada, held at its offices  
on October 12, 2011. 

 
PRESENT: Chairman Alaina Burtenshaw 
 Commissioner Rebecca D. Wagner 
 Commissioner David Noble 
 Assistant Commission Secretary Breanne Potter 
 
 

ORDER 

The Public Utilities Commission of Nevada (“Commission”) makes the following 

findings and conclusions: 

I. Introduction 

The Commission opened an investigation and rulemaking to address the issue of remote 
termination of service that will be enabled by Advanced Service Delivery (“ASD”) and the 
appropriate level of arrearage that must accumulate prior to the termination of service pursuant to 
the Consumer Bill of Rights.  Subsequently, the Commission expanded the scope of the 
investigation and rulemaking to address potential changes to residential natural gas customers.   
 
II. Summary 

 The Commission adopts as permanent the temporary regulations attached hereto and 
incorporated herein as Attachment 1. 

 
III. Procedural History 

• On July 28, 2010, the Commission voted to open an investigation and rulemaking to address 
the issue of remote termination of service that will be enabled by ASD and the appropriate level 
of arrearage that must accumulate prior to the termination of service pursuant to the Consumer 
Bill of Rights regulations in Nevada Administrative Code (“NAC”) 704.302 through 704.390.  
This matter has been designated as Docket No. 10-07024. 
 
• This investigation and rulemaking is conducted pursuant to the Nevada Revised Statutes 
(“NRS”) and the NAC Chapters 233B, 703, and 704.  

 



 

--20-- 
Adopted Regulation R035-11 

• On August 2, 2010, the Commission issued a Notice of Request for Comments and Proposed 
Language and Notice of Workshop. 
 
• Comments were filed by Nevada Power Company d/b/a NV Energy and Sierra Pacific Power 
Company d/b/a NV Energy (“NV Energy”), Washoe County Senior Law Project (“WCSLP”), 
AARP, the Attorney General’s Bureau of Consumer Protection (“BCP”), and the Commission’s 
Regulatory Operations Staff (“Staff”). 

 
• On September 7, 2010, the Commission held a workshop. 

 
• On September 23, 2010, the Commission issued a Notice of Request for Comments and 
Notice of Continued Workshop. 

 
• Comments were filed by NV Energy, WCSLP, AARP, and Staff. 

 
• On October 15, 2010, the Commission held a second workshop. 

 
• At a utility agenda meeting on October 27, 2010, the Commission voted to expand the scope 
of this docket to address potential changes to residential natural gas customers.   

 
• On November 8, 2010, the Commission issued a Notice of Request for Comments and 
Proposed Language and Notice of Workshop. 

 
• Comments were filed by Southwest Gas Corporation (“Southwest Gas”), WCSLP, AARP, 
BCP, and Staff. 

 
• On December 1, 2010, the Commission held a third workshop. 

 
• On December 16, 2010, the Commission issued a Request for Comments on Proposed 
Regulation. 

 
• On December 21, 2010, the Commission issued a Revised Request for Comments on 
Proposed Regulation. 

 
• Comments were filed by NV Energy, Southwest Gas, and Staff. 

 
• On February 7, 2011, the Hearing Officer issued a Procedural Order cancelling the workshop 
scheduled for February 14, 2011. 

 
• On February 18, 2011, the Hearing Officer issued Procedural Order No. 2 directing Staff to 
conduct an investigation pursuant to NRS 233B.0608 to determine whether the proposed 
regulations are likely to: (a) impose a direct and significant economic burden upon a small 
business; or (b) directly restrict the formation, operation or expansion of a small business. 
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• On February 23, 2011, the Commission issued a Notice of Intent to Act upon a Regulation, 
Notice of Workshop and Notice of Hearing for the Adoption, Amendment and Repeal of 
Regulations of the Public Utilities Commission of Nevada. 
 
• At a utility agenda meeting on March 28, 2011, the Commission voted, pursuant to NRS 
233B.0608, to accept Staff’s recommendation and find that the proposed regulations do not: (a) 
impose a direct and significant economic burden upon a small business; or (b) directly restrict 
the formation, operation or expansion of a small business. 

 
• Comments on the proposed regulations were filed by AARP and Staff. 

 
• The Commission held a NRS Chapter 233B workshop and hearing on April 5 and 7, 2011, 
respectively. 

 
• Appearances were made at the foregoing workshops and hearing by NV Energy, Southwest 
Gas, WCSLP, AARP, BCP, and Staff. 

 
• At a utility agenda meeting on April 27, 2011, the Commission adopted the proposed 
regulations as temporary regulations. 
 
• On July 27, 2011, the Commission sent the temporary regulations to the Legislative Counsel 
Bureau pursuant to NRS 233B.070(2). 
 
• On July 27, 2011, the Commission sent the adopted temporary regulations to the Secretary of 
State pursuant to NRS 233B.070(2). 

 
• On August 3, 2011, the Commission received a date-stamped copy of the adopted temporary 
regulations from the Secretary of State’s office evidencing that the regulations had been accepted 
on August 1, 2011. 

 
• On August 3, 2011, the Commission sent the adopted temporary regulations bearing the 
stamp of the Secretary of State to the Nevada State Library and Archives Administrator pursuant 
to NRS 233B.070(6). 

 
• On August 12, 2011, the Commission received a date-stamped copy of the Commission’s 
letter confirming the temporary regulation had been received by the Nevada State Library and 
Archives on August 10, 2011. 

 
• On September 14, 2011, the Commission received a revised version of the adopted 
temporary regulations from the Legislative Counsel Bureau, attached hereto and incorporated 
herein as Attachment 1. 
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IV. Commission Discussion and Findings 

1. The Commission finds that it is in the public interest to adopt as permanent the 

temporary regulations attached hereto and incorporated herein as Attachment 1. 

THEREFORE, it is ORDERED that: 

1. The temporary regulations, attached hereto and incorporated herein as Attachment 1, 

are ADOPTED AS PERMANENT REGULATIONS pursuant to NRS 233B.060(3). 

2. The Commission may correct any errors that may have occurred in the drafting or 

issuance of this Order. 

 By the Commission, 

 
 

____/s/________________________________ 
  ALAINA BURTENSHAW, Chairman 
 
 

 
____/s/________________________________ 
REBECCA D. WAGNER, Commissioner 

 
 

 
____/s/________________________________ 
DAVID NOBLE, Commissioner 

 
 
 
Attest: __/s/___________________________ 

BREANNE POTTER,  
Assistant Commission Secretary 

 
Dated: Carson City, Nevada 
 

_10-12-11______________ 
 
(SEAL)  
 


