- Hospital Name: -

»Address:

City:

'Stafﬁng Committee Established:

- -~ Committee Composition: © 7 -
T B - Elected staff consists of 1 Registered Nurse (RN) and 1 Certified Nursing Assistant (C.N.A) from each hospital unit.

.~ Committee Meeting Frequency:
- Committee Activities: 7 ¥

Committee Efficacy:

SUBMITTED 11.23.2020
STAFFING COMMITTEE SUMMARY REPORT

Spring Valley Hospital Medical Center

5400 S Rainbow Bivd
Las Vegas | State: NV - Zip Code: 89118

. Telephone with Area Ceode: 702-853—3000
Yes | | No o | |

The Spring Valley Hospital Staffing Committ is comprised of half elected employed staff and half administration
in'units which do not employ C.N.A's a tech level employee will be substituted

The committee meets at least quarterly, usually on the 3rd Monday of the month.

~* -Staffing Plan Review: Pursuant to NRS449.2421-Section 1 Subsection (a) all members of the SVH Staffing Committee were
=7 provided-copies of the staffing-committee policy, Members were given the opportunity te raise objections and/or provide . '
r+ - feedback regarding the contents: All members completed an attestation in our Learning Management Sysytem (LMS). Any

objections to the policy were also documented.

* Patient Load: The committee reviews, tracks, and trends any assignment Despite Objection (ADO).
“rre Quarter 7 -1 ADO form was filed (staff shortage due to sick calls - was able to have Clinical Supervisor assist with care)

» Quarter 2 - 0 ADO forms were filed
“-» Quarter 3 - 6 ADO forms were filed, and all related to the same shift. (Due to sick call of Clinical Supervisor)
+ Quarter 4 - 0 ADO forms have been filed thus far

- Elections: Nurse staffing committee staff replacements were reviewed and approved during the 4th Quarter 2019
- COVID: Staffing ratios have been increased whenever possible for units taking care of COVID positive and PUI patients

Method {o Improve Patient Safety issues raised by Staffing committee members:

Need to not congregate beds and wheelchairs at elevator entrance

Cath Lab staff noted they were not part of the staffing plan

OR staff concerned with limited parking and they are parking far from building and having to walk to car late at night
Patient Load:

SVH hired one full time Rapid Response Nurse to supplement staffing in the ICU during times of acuity in the hospital
Critical Staffing Incentive offered during COVID surges to incentivize staff to augment staffing ratios
Methods of Improving Patient Care:
Door alarms ordered for 4th floor to protect Behavioral Heaith and Confused patients
Cath Lab staff were added to the staffing plan and members elected

OR staff can contact security if they feel unsafe walking to car late at night
Congregated beds were relocated to remove congestion at elevator bay



SUBMITTED 11.23.2020
STAFFING COMMITTEE SUMMARY REPORT

Signature of Responsible Party:

Julieth Pena - 4th Floor C.N.A

A

on Radcliffe, CNO




Checklist Task Analysis Page 1 of |

Checklist Task Analysis Report
Acute Spring Valley Hospital Medical Center

Attestation

Course: SVH 2020 Staffing Committee Attestation Version: 3
Checklist Owner: 337-Acute Spring Valley Hospital Medical Center _
Completion Date Range: 11/24/2018 through 11/23/2020 Dat
Completion Mode: Pass Required
Completed by: Employee

Reporting On
Tolal Unigue Students: 36 Total Tasks: 3 Total Checklist Atte

‘Checklist Tasks:

Task Description Yes |
1. As a member of the Shring Valley Staffing Committee, [ have been provided with a copy of the

N
36 (100.00%): |
Nurse Staffing Committee Policy. (100 D)é |

2. | have reviewed my department’s staffing plan, and have had the opportunify to reached out to 36 (100.00%)

my Director/Manager with any questions regarding how my Department is staffed. R

'3, Any objections to my department's staffing plan or policy has been entered in the "Comment 36 (100.00%) ‘

Section™ below. (If you have no objections, please indicate "N/A" in the "Comment Section".) S |
RETURN TO TOP

HealthStream. Copyrsht© 2020 HealthStream, Inc. Al Rights Reserved.
Bulid 13.01.28,895.785

AQO:50920

https.//www.healthstream.com/HRS/HLC/Checklist Task Analysis.aspx?c=61¢233¢4-aa2d-eb11-80da-00... 11/23/2020



Assignment Completion Report - Schedulable HealthStream.
Repert Generated: Nov 23, 2020, 11:36 am ET
Showing top 30 of 30 records.
Please export to Excel or CSV to view all data
Acute Spring Valley Hospital Medical Center
Due Date Range: Jan 1, 2020 through Dec 31, 2020
Data ag of: Nov 23, 2620, 1:00 am ET
Report Generated: Nov 23, 2020, 14:36 am ET
Note: Repott Totals is calculated based on all 30 records
REFPORT TOTALS
GRAND TOTAL Total Complations 30 Completed On Tima 29 96.67%
Total Asslgnmants 30 Complatad Lale 1 3,33%
Percent Completa 100,60% Comploted Falled 0 0.00%
Not Yet Dua Q 0,00%
Past Due 0 0.00%
Delinguent 0 £.00%
Total Asslgnments 30 100.00%
Exompt 0
Showing 30 of 3¢ records
DEPARTMENT: 337:18310-906 EMERGENCY
DEPARTMENT
DEPARTMENT MANAGER MANAGER STUDENTY USERID ITEM DUE DATE COMPLETION COMPLETION
EMAILL DATE STATUS
337:18310-9 SCOTT, KEVING Kavin.Seott DESSORMEAL, 126483 SWVH 2020 Stafing  02/29/2020 Q142642620 {ompieted On-
06 EMERGENGY @uhsine.com LEWS &commillea tma
OEPARTMENT Attestalion
337:18310-8 SCOTT, KEVIN G Kevin. Seot! OWENS, 88571 8VH 2020 Staffing  02/28/2020 V21712020 Completed O
08 EMERGENGY @uhsino.com MONISHA Bcommilles time
DEPARTMENT Allastation
337:18310-9 SCOTT, KEVING Kavin, Scott WATSON, 93452 SVH 2020 Stefiing  02/29/2020 01/28/2020 Complstad On-
08 EMERGENGY @vhsine,com DALE Commitiea fime
DEPARTMENT Alteslation
Department Summary Total Completlons 3 Completad On Time 3 100.00%
Tolal Assignmants ] Completed Late 0 0.00%
Parcent Camplete 100,00% Completed Falled ¢ £.00%
Not Yat Dua v} 0.00%
Fast Due 0 0.00%
Dalinguent L] 0.00%




Total Assignments 3 160,60%

Exampt 0

LEGEND: & = Course

NOTE: H assignments are configured o use the “Leave of Absence Assignment Extension” oplion, assignmeant dua dales for students In a leave of absence status will not be
shown, and will be counted as “Not Yet Due”,

HealthStream.

Copyright © 2020 HealthStream, inc. Alf Rights Reserved.
Bulld: 13.01.28.895.786 | O:PV1-HLCWEB25




Acute Spring Valley Hospital Medical Center
Due Date Range: Jan 1, 2020 through Dec 31, 2020
Data as oft Nov 23, 2020, 1:00 am ET

Report Generated: Nov 23, 2020, 11:36 am ET

DEPARTMENT: 337:6101-ICU

DEPARTMENT HMANAGER MANAGER STUDENT USER D ITEM DUE DATE COMPLETION COMPLETICN
EMAIL DATE STATUS

337.8181-ICY SALVANERA, Marla.Salva AGBUYA, 261533 SVH 2020 Staftng  02/29/2020 02/24/2020 Completed On-
MARIA nara@uhsing CAMILLED EComimittes Hme
.com Atlestation
337:810%4CU SALVAMERA, Maria,Salva COLLER, 237277 SVH 2020 Slaffing  02/28/2020 01/29/2020 Completed On-
MARIA nera@uhsing WHYTNY A ECommities tima
com Allesiation
3378101400 SALVANERA, ‘ Maria,Salva MCMULLEN, 353988 SVH 2020 Staffing  02/29/2020 02/28{2020 Complalod On-
MARIA nerafuhsine KIMBERLY M Ecommitea time
.com Attesiation
Dopartrment Summary Total Completions 3 Completed On Time 3 100.00%
Total Assiginments 3 Gomplated Late 0 0.00%
Pareont Gomplote 100.00% Completed Failod L] 0.00% :
Neot Yat Dus 0 0.00%
Past Dua 0 0.00%
Delinquent 0 0.00%
Tolal Assignments 3 120.00%
Exempt °

LEGEND: & = Course

NOTE: I asslgnmants are configured {0 use the “Leava of Absance Assignmanl Extanslon” option, assignment due dales for sludenis in a feavae of absence status will nol be
showry, and will ba counted as “Net Yel Dus”,

HealthStream.

Copyrighl © 2020 HeallhStream, Inc. All Rights Reserved.
Bulld: 13.01.28.805,7856 | O:PVI-HLCWEB25




Acute Spring Valley Hospital Medical Center

Due Date Range: Jan 1, 2020 through Dec 31, 2020

Data as of: Nov 23, 2020, 1:00 am ET

Report Generated: Nov 23, 2020, 11:36 am ET

DEPARTMENT: 337:6103-NICU LEVEL 2

DEPARTMENT

WANAGER MANAGER STUDENT USERID FTEM DUE DATE COMPLETION COMPLETION
EMAIL DATE STATUS
I376103-N: ELLIOTT, MERI 8 Mo, Elliol GOUBEAU, 185538 SVH 2020 Staffing  02/26/2020 Q210712020 Complaled On-
CULEVELZ i@ubsine.com THERESA Committan . time
Altestation
337:6103-Ni £LLIOTT, MERI 8 Mari.Elliol GOUDEAU, 185536 SVH 2020 Staffing  03/08/2020 02/07/2020 Completed On-
CU LEVEL 2 1@uhsing.com THERESA Commilles time
Atlestation
Dopartmant Summary Total Complations 2 Comploted {n Time F4 100.00%
Total Assignments 2 Comptated Late 0 9.00%
Percent Complate 106.00% Comptsted Falled 0 0,00%
Not Yat Due [ 0.00%
Past Due ] 0.00%
Dellnquent 1] 0.00%
Tolial Asslgnmants 2 106,00%
Exampt 0

LEGEND: & = Course

NQTE: if asstgnmenls are configured 1o usa the *|.eava of Absence Assignment Extanslan” option, assignment due dates for studenls in a leave of absence status will ot be

shown, and will be counted as “Not Yel Due”,

HealthStream.

Copyright ® 2020 HeallhStream, Inc, All Rights Reserved,
Build: 13.01.28.895.785 | O:PV1-HLCWEB25




Acute Spring Valley Hospital Medical Center

Due Date Ranga: Jan 1, 2020 through Dec 3%, 2020
Data as of: Nov 23, 2020, 1:00 am ET
Report Generated: Nov 23, 2020, 11:36 am ET

DEPARTMENT: 337:6121-IMC

DEPARTMENT MANAGER MANAGER STUDENT USERID (TEM DUE DATE COMPLETION COMPLETION
EMAIL DATE STATUS
337612110 QUINK, AMBER L Amber.Quinp GORDON, 286138 SVH 2020 Slaffing  02/26/2020 C2M10/2020 Compleled On-
@uhsine.com STEPHANIE A & Commities time
Attestation
337:.6121.IMC QUINN, AMBER L Amber.Quinn INES, 285941 SVH 202¢ $affing  02/29/2020 G1/26/2020 Completed On-
@vhsine.com REYNOLD L ECommillee tima
Atlestation
337.6121MC QUINN, AMBER |, Amber.Quinn SHABAZZ, 365169 SVH 2020 Staffing  92/29/2020 Gi/28/2020 Completed On-
@uhsinc.com ELIZABETH § - ECommities tme
Atiastation
Department Summary Total Complotions 3 Completed On Tima 3 160.00%
Total Assignments 3 Completed Late 0 0.00%
Parceant Complete 100.00% Compleied Failed L] 0,00%
fot Vet Dua 1] 0,00%
Past Dus 0 0.00%
Dalinquent Q 0.00%
Total Assignments 3 100.00%
Exempt 0

LEGEND: & = Course

NOTE: If asslgnments are configurad 1o use The "Laava of Absence Assignment Extansion” aplien, assignment dus dales for students in a leave of absence slalus will not ba

shown, and wili be counled as *Not Yet Dua”,

HealthStream.,

Copyright @ 2020 HealthStream, Inc, Al Rights Reserved,

Bulld: 13.01.28,895,785 | O:PV1-HLCWEB25




Acute Spring Valley Hospital Medical Center

Due Date Range: Jan 1, 2020 through Dec 31, 2020

Data as of: Nov 23, 2026, 1:.00 am ET

Repert Generated: Nov 23, 2020, 11:36 am ET

DEPARTMENT: 337:68199-4 NORTH

LEGEND: # = Course

MOTE: If asslgrments are configured to use the "Leave of Absence Assignment Exlensior” option, assignment gue dales for students In a leave of absence status will not be

shown, end will he counted as “Not Yat Due".

HealthStream.

Copyright @ 2020 HealthStraam, Inc, All Rights Raserved.
Build: 13.01.28.895.785 | O:PV1-HLCWEB25

DEPARTMENT MANAGER MANAGER STUDENT USERID 1TEM DUE DAYTE COMPLETION COMPLETION
EMAIL DATE STATUS
337:6189-4 NORTH  EASTERLING, Gladys.Easi PERRY, NINA 362828 GVH 2020 Staffng  02/29/2020 01/30/2020 Comploted On-
GLADYS ) arng@uhsi p Commillag time
ns.com Atlessation
337.6199-4 NORTH  FAULKNER, JULIE  Juile.Faulk BERMUDEZ, 287168 SVH 2020 Staffing  02/28/2020 022712020 Completad On-
] nar@uhsing. YURIJ GCommilles time
£om Atleslaton
Department Summary Total Completions 2 Complated Oa Time 2 100.08%
Total Asslgnmants 2 Complated Lato 0 9,00%
Percent Complate 100.90% Completed Faliad 0 9,00%
Not Yet Due 5 0.00%
Past Dua 1] 0.00%
Dellngtrant ] 0.00%
Total Assignments 2 1400.00%
Exompt 0




Acute Spring Valley Hospital Medical Center
Due Date Range: Jan 1, 2020 through Dec 3%, 2020
Data as of; Nov 23, 2020, 1:00 am ET

Report Generated: Nov 23, 2620, 11:36 am ET

DEPARTMENT: 337:6200-2 WEST

DEPARTMENT MANAGER MANAGER STUDENT YSERID {TEM DUE DATE COMPLETION COMPLETION
EMAIL DATE STATUS
337.6200-2 WEST GUEVARA, VIVIAN  Vivian.Guay BERROYA, 331778 SWH 2020 Slaffing  02/28/2020 03/65/2020 Completed Late
L ara@uhsing. JOSHUA & Committas
€om Allastation
337:8200-2 WEST GUEVARA, VIVIAN  Vivian.Guay WILKINSON, 313318 8VH 2020 Slaffing  02/28/2620 02/61/2020 Complated On-
L arag@uhsinc. RACHEL E &Commites tima
com Allestation

337:6200-2 WEST GUEVARA, VIVIAN  Vivian.Guev WISNIEWSKI, 210633 SVH 2020 Staffing  02/26/2020 01/25{2020 Compteled On-
L ara@uhsine, ARTUR &commites time
oM Allestation
Dapartment Summary Total Completions 3 Comptated On Time F4 86.67%
Total Asslgnments 3 Complated Late i 33.33%
Parcent Complata 100.00% Complated Failed 1] 0.00%
Not Yet Due ¢ 0.00%
Past Dus 1] 0.00%
Dellnquent 13 0.00%
Tolal Assignments 3 100.00%
Exempt 0

LEGEND: & = Course

NOTE: If assignmenis are configured le use 1he "Leave of Absenca Assignment Exiension” option, assignment due dates for sludents in a leave of absence stalus will not be
shown, and will be counted as *Not Yel Due”,

HealthStream.

Copyright © 2020 HealthStream, Inc. All Rights Reserved.
Bulkd: 13.01.28,896,786 | O:PVi-HLCWEB25




Acute Spring Valley Hospital Medical Center
Due Date Range! Jan 1, 2020 through Dec 31, 2020
Data as of: Nov 23, 2020, 1:00 am ET
Report Generated: Nov 23, 2020, 11:36 am ET

DEPARTMENT: 337:6201-SURGICAL ORTHO

CEPARTMENT MANAGER MANAGER STUDENT USER ID {TEM DUE DATE - COMPLETION COMPLETION
EMAIL DATE STATUS
337.6201-SU CLANCY, PAMELA  Pameln,Clan MCGULLY, 169303 SVR 2020 Statfing 0272612020 G131/2020 Complated On-
RGICAL ORTHO cy@uhsinc.com  CINDA A &Commities time
Allestation
Department Summary Tatal Completions 1 Completed On Time 1 160.00%
Tatal Asslpnments 1 Complated Lato ' o 0.00%
Parcent Coniplate 100.00% Completed Falled ¢ 0.00%
Not Yet Due o 0.00% :
|
Past Duo 0 0.00% :
Dalinguent 0 0,00%
Total Assignments 4 100.00%
Exempt 0

LEGEND: & = Course

NOTE: i assfgnmenls are configured to use the “Lesva of Absence Assignment Exlension” option, assignment due dates for students in & leave of absenca status will not be

shown, and will be couatad as "Not Yet Due”,

HealthStream.

Copyright @ 2020 HealthStream, Inc. All Righls Reserved,
Build: 13.01.28.895.785 | O:PV1-HLCWEB25




Acute Spring Valley Haspital Medical Center
Due Date Range: Jan 1, 2020 through Dec 31, 2020
Data as of: Nov 23, 2020, 1:00 sm ET
Report Generated: Nov 23, 2020, 11:36 am ET

DEPARTMENT: 337.6202-4 WEST

DEPARTMENT MANAGER MANAGER STUDENT USERID FTEM DUE DATE COMPLETION COMPLETION
EMAIL DATE STATUS
337:6202-4 WEST FAULKNER, JULE  Julie.Faulk WASHBURN, 346891 SVH 2020 Staffing  02/29/2020 01/30/2020 Complated On-
M nar@uhsine, LENA K Committes time
com Attestation
Bepartment Summary Total Completions 1 Complatod On Time 1 100.00%
Total Asslgnmants 1 Completod Lala [ G.00%
Parcent Complate 100.60% Completed Falled ] 0,00%
Net Yet Dus 0 0.00%
Past Duo 0 0.00%
Detinguent 0 0.00%
Tedal Asslgnmenis 1 100,00%
Exampt 0

LEGEND: & = Course

NOTE: # assignmenls ara configured 1o use e "Leavae of Absance Assignmant Extension” aption, assignmant dua dates for sludenls In a leava of absence slatus witi not be
shown, and will be counted as "Not Yet Due”,

HealthStream.

Copyright @ 2020 HealthSiream, Inc, All Rlghts Reserved.
Build: 13,01,28,895.785 | O:PV1-HLCWEB25




Acute Spring Vallay Hospital Medical Center
Due Date Range: Jan 1, 2020 through Dec 31, 2020
[ata as of: Nov 23, 2020, 1:00 am ET

Report Generated; Nov 23, 2020, 11:36 am ET

DEPARTMENT: 337:6204-3 NORTH

DEPARTHENT MANAGER MANAGER STUDENT USERID iTEM DUE DATE COMPLETION GOMPLETION
EMAIL DATE STATUS
A37:6204-3 NCRTH  GUEVARA, VIVIAN  Vivian.Guey MITCHELL, 326749 SVH 2020 Slaffing  02/29/2020 02418/2020 Complaled On-
L ara@uhsine, ROBERT L &ECommiltes ime
com Aliestalion
Department Summary Fotal Complelions 1 Cemplatod On Tima 1 100.00%
Total Assighments 1 Complatod Late 0 0.00%
Parcent Completa 100.00% Complated Falled 0 0.90%
Net Yet Dua 0 0.90%
Past Due 0 6.00%
Dellnguesnt ] 6.00%
Total Asslgnments i 100.00%
Exempt 0

LEGEND: & = Course

NOTE: i assignmants are configured to use tha “Leave of Absence Assignment Extension” oplion, assignment due dates for students in a leave of absence slatus will not ba
shown, and will be counted as “Nol Yal Dus”,

HealthStream.

Copyright © 2020 HealthStream, [ne. All Rights Reserved.
Bulld: 13,01,28,895.785 | O:PV1-HLCWEB25

10




Acute Spring Valley Hospital Medical Center
Pue Date Range: Jan 1, 2020 through Dec 31, 2020
Data as of: Nov 23, 2020, 1:00 am ET

Report Generatoed: Nov 23, 2020, 11:36 am ET

DEPARTMENT: 337:6206-REHAB UNIT

DEPARTMENT MANAGER MANAGER STUDENT USER ID iTEM DUE DATE COMPLETION COMPLETION
EMAIL DATE STATUS

337:8208-RE CONNELL, CARLA  caria,conne GAPASIN, 210399 . SVH 2020 Staffing 0242672020 01/30/2020 Compleled On-
HAB UNIT ) l@uhsinc.com  ROWENA G ECommittee time
' Attostation
I37:6206-RE CONNELL, CARLA  carfa.conne MUTUC, 21021 8WH 2020 Siaffing  02/29/2020 02/47/2020 Compisled On-
HAB UNIT l@uhsine.com ELIZABETH F & Committes lime
Altestation
Depariment Summary Total Complations 2 Complated On Time 2 100.00%
Tolal Asslgnmants 2 Completed Lale 0 0.00%
Parcant Complate 106.00% Completed Failied 0 0.00%
Not Yet Due 0 0.00%
Past Due 0 0.00%
Oelinguent 0 0.00%
Totai Assignments 2 100.00%
Exempt 0

LEGEND: & = Course

MOTE: I asslgnmenls ere configured to use the “Leave of Absence Asslgnment Exlenslon” option, assignment due dales for studants In & leave of absence stalus will rot ba
shown, and will be counted as “Not Yat Due”,

HealthStream.

Copyright @ 2020 HealthSiream, Inc. All Rights Reserved,
Build: 13.01.28.8956.785 | O:PV1-HLCWEB25

t




Acute Spring Valley Hospital Medical Center
Due Date Range: Jan 1, 2020 threugh Dec 31, 2020
Data as of: Nov 23, 2020, 1:00 am ET

Report Generated: Nov 23, 2020, 11:38 am ET

DEPARTMENT: 337:6211-NICU3

DEPARTMENT MANAGER MANAGER STUDENT USER ID ITEM DUE DATE COMPLETION COMPLETION
EMAIL DATE STATUS
337:6219-MI ELLIOTT, MERI 8§ Mari,Elfiol JOHNSON, 165005 SVH 2020 Staffing  02/29/2020 412772020 Compieled On-
cUs {@uhsine.com NCOLE HiCommittea time
Altestation
Department Summary Total Complations 1 Completed On Time 1 106.00%
Total Assignmants 1 Compieled Late L] 0.00%
Parcent Complete 106.90% Complaled Failed ] 0.00%
Not Yet Dug L} 0.00%
Past Dua 0 9.00%
Dellnquent 0 0,00%
Total Assignmants 1 100.60%
Exampt 0

LEGEND: & = Course

MOTE: If assignmants are configured 1o use the *Leava of Absance Assignment Extenslon” oplion, assignment due dales for studenis in & leave of absanca slatus will not be
showr, and will ba counted as ‘Net Yet Due’,

HealthStream.

Copyrighl @ 2020 HealthStraam, Inc. All Rights Resarved.
Build: 13.01.28.895.785 | O:PV1-HLCWEB25

12




Acute Spring Valley Hospital Medical Center
Due Date Range: Jan 1, 2020 through Dec 31, 2020
Data as oft Nov 23, 2020, 1:09 am ET

Report Generated:! Nov 23, 2020, 11:386 am ET

DEPARTMENT: 337:8310-EMER ROOM

DEPARTMENT MANAGER MANAGER STUDENT USERD ITEM DUE DATE COMPLETION COMPLETION
EMAIL DATE STATUS
337:8310-EM SCOTT, KEVIN G Kevin.Scoll MADSEN, 226870 SVH 2020 Staffing  02/20/2020 0211812020 Lomplated On-
ER ROOM @uhsinc.com NICOLE M ECommittea tme
Allastation
Depariment Summary Total Complelions 1 Complstad On Tima 1 10C.00%
Total Assighments i Completad Late ] 0.00%
Percent Complate 160.00% Comploted Failad [} 3.00%
Not Yet Due 0 2.00%
Past Dua 1] 0.00%
Detinquent @ 0.00%
Total Assignments 4 100,00%
Exempt i3

LEGEND: & = Course

NOTE: It assignmenls are configurad Lo use the "Leava of Absence Assignment Exlansicn” option, asslgnment ue dales for studants in a leavs of absence stalus will not he
shown, and will be counted as "Nol Yet Due”,

HealthStream.

Copyright @ 2020 HealthStream, inc. All Rights Raserved.,
Build: 13,01.28,895.785 | O:PV1-HLCWEB25
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Acute Spring Valley Hospital Medical Center

Due Date Rangs: Jan 1, 2020 threugh Dec 31, 2020

Data as of: Nov 23, 2020, 1:00 am ET

Report Generated: Nov 23, 2020, 11;36 am ET

DEPARTMENT: 337:8316-LEGAL PSYCH HOLDS

DEPARTMENT MANAGER MANAGER STUDENT USER D ITEM DUE DATE COMPLETION COMPLETION
EMAIL DATE STATUS
337:8316-LE SCOTT, KEVIN G Kevin,Scott GARCIA, 276222 SVH 2020 Staffing  02/26/2020 0112412020 Complaied On-
GAL PSYCH @uhsinc.com JOANNA Committes time
HOLDS GRACE Allestation
Depariment Summery Total Completions 1 Completad On Thine ] 100.00%
Total Assignments 1 Compteted iata 1] 9,00%
Parcent Complste 160.00% Completed Falied 0 0.00%
Not Yet Due 0 0.00%
Past Due 0 0.00%
Dellnquent o 0.00%
Tolal Assignmants 1 100.08%
Exampt L]

LEGEND: & = Course

NOTE: Il assignmenls ara configured to use the Leave of Absenca Assignment Exlenslen” option, assignment due daies for students in a leave of absence slalus vill not ba

shown, and will ba counted as "Nol Yet Due”,

HealthStream.

Copyright © 2020 HaalthStream, Inc. All Rights Reserved.
Bulid: 13.01,28.895.785 | O:PV1-HLCWEBZ5
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Acute Spring Valley Hospital Medical Center
Due Date Range: Jan 1, 2020 through Dec 31, 2020
Data as of: Nov 23, 2020, 1:0¢ am ET

Repori Generated: Nov 23, 2020, 11:36 am ET

DEPARTMENT: 337.8670-LABOR/DELIVERY

DEPARTHMENT MANAGER MANAGER STUDENT USERID ITEM DUE DATE COMPLETION COMPLETION
EMAIL DATE STATUS

337:8670-LA WIGGINS, JILL Jill, Wiggin ADRAHTAS, 170827 SVH 2020 Stalfing  02/20/2020 0112512020 Complated On-

BOR/DELIVERY s@uhsine.com CYNTRIA L EiGommitias time i
Altestalion

337:6670-LA WIGGINS, JILL Jill.Wiggin FAULKNER, 49678 SVH 2020 Staffing  02/29/2020 0210342020 Complated On-

BORIDELIVERY s@uhsinec.com MICHELE Eicommilies ’ time
Altestalion

337:8870-LA WIGGINS, JILL Jill. Wiggin WUEBSENHORS 135733 SVH 2020 Stalfing  02/28/2020 02104/2020 Completed On.
BCOR/DELIVERY s@uhsine.com &commites lima
T, ROBINR Atlastalion
Gepariment Summary Total Compietions 3 Completed On Tima 3 100.00%
Total Asslgnmants 3 Complated Late )] 0.00%
Percent Complele 100.60% Completed Falled 0 ¢.00%
Not Yet Due 0 0.00%
Past Due 0 6.00%
Dalinguant 0 ©.90%
Total Assignmenis 3 100.00%
Exermpt b

LEGEND: & = Course

NOTE: If assignmens gre configured 1o use the "Leave of Absence Assignment Exlansion® eption, assignmant due dales for studenis in a leave of absance slatus will not ba
shown, end will be counted as "Not Yat Dua”,

HealthStream.

Copyright © 2020 HealthStream, Inc. All Rights Reserved.
Build: 13.01.28,895,785 | O:PV1-HLCWEB25

15




Acute Spring Valley Hospital Medical Center

Due Date Range: Jan 1, 2020 through Dec 31, 2020

Data as of: Nov 23, 2020, 1:00 am ET

Report Generated: Nov 23, 2020, 11:36 am ET

DEPARTMENT: 337:8672-SURGERY

DEPARTMENT MANAGER MANAGER STUDENT YSERID ITEM DUE DATE COMPLETION COMPLETION
EMAIL DATE STATUS
" 337.8872-5U MULQUEEN, Bridgat.Mul AVILES, £5082 SVH 2020 Sfaffing  02/29/2020 01/23/2020 Complated On-
ROERY BRIDGET queen@uhsin SHARCN Commilles ime
s.com Allestalion
337,0672-8L MULQUEEN, Bridget.bul ROJAS, JUAN 228189 SWVH 2020 Stalfing  02/29/2020 01/23/2020 Cornplaied On-
RGERY BRIDGET quasn@uhsin A Commiiten time
s.com Atlesiation
337.8872-5U MULQUEEN, Bridget Mul WINCHELL, 113081 SVH 2020 Slaffing 02/29/2020 02/26/2020 Completed On
RGERY BRIDGET quaeng@uhsin ROBERT Committes tima
c.com Atlestation
Dapartment Summary Tetal Complotiens 3 Compteted On Time 3 100.00%
Total Asslgnments 3 Complated Lato 0 0.00%
Parcant Complste 100,00% Complated Faltad 0 0.00%
Not Yat Due 0 0.00%
Past Due 1] 0.00%
Dellnguant [1] 0.00%
Tetal Assignments 3 108.00%
Exampt 0

LEGEND: & = Course

NOTE: It asslgnments are configurad to use the "Leave of Absence Assignment Extenslen” option, assignment due dales for studants In a leave of absence slatus will not be

shown, and will be counted as *Noi Yel Dua”,

HealthStream.

Copyright © 2020 HealthStream, Inc. All Rights Reserved.
Build: 13.01.28.885.785 | O:PV1-HLOWERB25

HealthStream.

Copyright © 2020 HealthStream, [nc. All Rights Reserved,
Build: 13.01.28.895.785 | AQ: 50520
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Checklist Task Analysis Page 1 of |

Checklist Task Analysis Report
Acute Spring Valley Hospital Medical Center

Attestation

Course: SVH 2020 Staffing Committee Attestation Version: 3
Checklist Owner: 337-Acute Spring Valley Hospital Medical Center _
Completion Date Range: 11/24/2018 through 11/23/2020 Dat
Completion Mode: Pass Required
Completed by: Employee

Reporting On
Tolal Unigue Students: 36 Total Tasks: 3 Total Checklist Atte

‘Checklist Tasks:

Task Description Yes |
1. As a member of the Shring Valley Staffing Committee, [ have been provided with a copy of the

N
36 (100.00%): |
Nurse Staffing Committee Policy. (100 D)é |

2. | have reviewed my department’s staffing plan, and have had the opportunify to reached out to 36 (100.00%)

my Director/Manager with any questions regarding how my Department is staffed. R

'3, Any objections to my department's staffing plan or policy has been entered in the "Comment 36 (100.00%) ‘

Section™ below. (If you have no objections, please indicate "N/A" in the "Comment Section".) S |
RETURN TO TOP

HealthStream. Copyrsht© 2020 HealthStream, Inc. Al Rights Reserved.
Bulid 13.01.28,895.785

AQO:50920

https.//www.healthstream.com/HRS/HLC/Checklist Task Analysis.aspx?c=61¢233¢4-aa2d-eb11-80da-00... 11/23/2020



Assignment Completion Report - Schedulable HealthStream.
Repert Generated: Nov 23, 2020, 11:36 am ET
Showing top 30 of 30 records.
Please export to Excel or CSV to view all data
Acute Spring Valley Hospital Medical Center
Due Date Range: Jan 1, 2020 through Dec 31, 2020
Data ag of: Nov 23, 2620, 1:00 am ET
Report Generated: Nov 23, 2020, 14:36 am ET
Note: Repott Totals is calculated based on all 30 records
REFPORT TOTALS
GRAND TOTAL Total Complations 30 Completed On Tima 29 96.67%
Total Asslgnmants 30 Complatad Lale 1 3,33%
Percent Completa 100,60% Comploted Falled 0 0.00%
Not Yet Dua Q 0,00%
Past Due 0 0.00%
Delinguent 0 £.00%
Total Asslgnments 30 100.00%
Exompt 0
Showing 30 of 3¢ records
DEPARTMENT: 337:18310-906 EMERGENCY
DEPARTMENT
DEPARTMENT MANAGER MANAGER STUDENTY USERID ITEM DUE DATE COMPLETION COMPLETION
EMAILL DATE STATUS
337:18310-9 SCOTT, KEVING Kavin.Seott DESSORMEAL, 126483 SWVH 2020 Stafing  02/29/2020 Q142642620 {ompieted On-
06 EMERGENGY @uhsine.com LEWS &commillea tma
OEPARTMENT Attestalion
337:18310-8 SCOTT, KEVIN G Kevin. Seot! OWENS, 88571 8VH 2020 Staffing  02/28/2020 V21712020 Completed O
08 EMERGENGY @uhsino.com MONISHA Bcommilles time
DEPARTMENT Allastation
337:18310-9 SCOTT, KEVING Kavin, Scott WATSON, 93452 SVH 2020 Stefiing  02/29/2020 01/28/2020 Complstad On-
08 EMERGENGY @vhsine,com DALE Commitiea fime
DEPARTMENT Alteslation
Department Summary Total Completlons 3 Completad On Time 3 100.00%
Tolal Assignmants ] Completed Late 0 0.00%
Parcent Camplete 100,00% Completed Falled ¢ £.00%
Not Yat Dua v} 0.00%
Fast Due 0 0.00%
Dalinguent L] 0.00%




Total Assignments 3 160,60%

Exampt 0

LEGEND: & = Course

NOTE: H assignments are configured o use the “Leave of Absence Assignment Extension” oplion, assignmeant dua dales for students In a leave of absence status will not be
shown, and will be counted as “Not Yet Due”,

HealthStream.

Copyright © 2020 HealthStream, inc. Alf Rights Reserved.
Bulld: 13.01.28.895.786 | O:PV1-HLCWEB25




Acute Spring Valley Hospital Medical Center
Due Date Range: Jan 1, 2020 through Dec 31, 2020
Data as oft Nov 23, 2020, 1:00 am ET

Report Generated: Nov 23, 2020, 11:36 am ET

DEPARTMENT: 337:6101-ICU

DEPARTMENT HMANAGER MANAGER STUDENT USER D ITEM DUE DATE COMPLETION COMPLETICN
EMAIL DATE STATUS

337.8181-ICY SALVANERA, Marla.Salva AGBUYA, 261533 SVH 2020 Staftng  02/29/2020 02/24/2020 Completed On-
MARIA nara@uhsing CAMILLED EComimittes Hme
.com Atlestation
337:810%4CU SALVAMERA, Maria,Salva COLLER, 237277 SVH 2020 Slaffing  02/28/2020 01/29/2020 Completed On-
MARIA nera@uhsing WHYTNY A ECommities tima
com Allesiation
3378101400 SALVANERA, ‘ Maria,Salva MCMULLEN, 353988 SVH 2020 Staffing  02/29/2020 02/28{2020 Complalod On-
MARIA nerafuhsine KIMBERLY M Ecommitea time
.com Attesiation
Dopartrment Summary Total Completions 3 Completed On Time 3 100.00%
Total Assiginments 3 Gomplated Late 0 0.00%
Pareont Gomplote 100.00% Completed Failod L] 0.00% :
Neot Yat Dus 0 0.00%
Past Dua 0 0.00%
Delinquent 0 0.00%
Tolal Assignments 3 120.00%
Exempt °

LEGEND: & = Course

NOTE: I asslgnmants are configured {0 use the “Leava of Absance Assignmanl Extanslon” option, assignment due dales for sludenis in a feavae of absence status will nol be
showry, and will ba counted as “Net Yel Dus”,

HealthStream.

Copyrighl © 2020 HeallhStream, Inc. All Rights Reserved.
Bulld: 13.01.28.805,7856 | O:PVI-HLCWEB25




Acute Spring Valley Hospital Medical Center

Due Date Range: Jan 1, 2020 through Dec 31, 2020

Data as of: Nov 23, 2020, 1:00 am ET

Report Generated: Nov 23, 2020, 11:36 am ET

DEPARTMENT: 337:6103-NICU LEVEL 2

DEPARTMENT

WANAGER MANAGER STUDENT USERID FTEM DUE DATE COMPLETION COMPLETION
EMAIL DATE STATUS
I376103-N: ELLIOTT, MERI 8 Mo, Elliol GOUBEAU, 185538 SVH 2020 Staffing  02/26/2020 Q210712020 Complaled On-
CULEVELZ i@ubsine.com THERESA Committan . time
Altestation
337:6103-Ni £LLIOTT, MERI 8 Mari.Elliol GOUDEAU, 185536 SVH 2020 Staffing  03/08/2020 02/07/2020 Completed On-
CU LEVEL 2 1@uhsing.com THERESA Commilles time
Atlestation
Dopartmant Summary Total Complations 2 Comploted {n Time F4 100.00%
Total Assignments 2 Comptated Late 0 9.00%
Percent Complate 106.00% Comptsted Falled 0 0,00%
Not Yat Due [ 0.00%
Past Due ] 0.00%
Dellnquent 1] 0.00%
Tolial Asslgnmants 2 106,00%
Exampt 0

LEGEND: & = Course

NQTE: if asstgnmenls are configured 1o usa the *|.eava of Absence Assignment Extanslan” option, assignment due dates for studenls in a leave of absence status will ot be

shown, and will be counted as “Not Yel Due”,

HealthStream.

Copyright ® 2020 HeallhStream, Inc, All Rights Reserved,
Build: 13.01.28.895.785 | O:PV1-HLCWEB25




Acute Spring Valley Hospital Medical Center

Due Date Ranga: Jan 1, 2020 through Dec 3%, 2020
Data as of: Nov 23, 2020, 1:00 am ET
Report Generated: Nov 23, 2020, 11:36 am ET

DEPARTMENT: 337:6121-IMC

DEPARTMENT MANAGER MANAGER STUDENT USERID (TEM DUE DATE COMPLETION COMPLETION
EMAIL DATE STATUS
337612110 QUINK, AMBER L Amber.Quinp GORDON, 286138 SVH 2020 Slaffing  02/26/2020 C2M10/2020 Compleled On-
@uhsine.com STEPHANIE A & Commities time
Attestation
337:.6121.IMC QUINN, AMBER L Amber.Quinn INES, 285941 SVH 202¢ $affing  02/29/2020 G1/26/2020 Completed On-
@vhsine.com REYNOLD L ECommillee tima
Atlestation
337.6121MC QUINN, AMBER |, Amber.Quinn SHABAZZ, 365169 SVH 2020 Staffing  92/29/2020 Gi/28/2020 Completed On-
@uhsinc.com ELIZABETH § - ECommities tme
Atiastation
Department Summary Total Complotions 3 Completed On Tima 3 160.00%
Total Assignments 3 Completed Late 0 0.00%
Parceant Complete 100.00% Compleied Failed L] 0,00%
fot Vet Dua 1] 0,00%
Past Dus 0 0.00%
Dalinquent Q 0.00%
Total Assignments 3 100.00%
Exempt 0

LEGEND: & = Course

NOTE: If asslgnments are configurad 1o use The "Laava of Absence Assignment Extansion” aplien, assignment dus dales for students in a leave of absence slalus will not ba

shown, and wili be counled as *Not Yet Dua”,

HealthStream.,

Copyright @ 2020 HealthStream, Inc, Al Rights Reserved,

Bulld: 13.01.28,895,785 | O:PV1-HLCWEB25




Acute Spring Valley Hospital Medical Center

Due Date Range: Jan 1, 2020 through Dec 31, 2020

Data as of: Nov 23, 2026, 1:.00 am ET

Repert Generated: Nov 23, 2020, 11:36 am ET

DEPARTMENT: 337:68199-4 NORTH

LEGEND: # = Course

MOTE: If asslgrments are configured to use the "Leave of Absence Assignment Exlensior” option, assignment gue dales for students In a leave of absence status will not be

shown, end will he counted as “Not Yat Due".

HealthStream.

Copyright @ 2020 HealthStraam, Inc, All Rights Raserved.
Build: 13.01.28.895.785 | O:PV1-HLCWEB25

DEPARTMENT MANAGER MANAGER STUDENT USERID 1TEM DUE DAYTE COMPLETION COMPLETION
EMAIL DATE STATUS
337:6189-4 NORTH  EASTERLING, Gladys.Easi PERRY, NINA 362828 GVH 2020 Staffng  02/29/2020 01/30/2020 Comploted On-
GLADYS ) arng@uhsi p Commillag time
ns.com Atlessation
337.6199-4 NORTH  FAULKNER, JULIE  Juile.Faulk BERMUDEZ, 287168 SVH 2020 Staffing  02/28/2020 022712020 Completad On-
] nar@uhsing. YURIJ GCommilles time
£om Atleslaton
Department Summary Total Completions 2 Complated Oa Time 2 100.08%
Total Asslgnmants 2 Complated Lato 0 9,00%
Percent Complate 100.90% Completed Faliad 0 9,00%
Not Yet Due 5 0.00%
Past Dua 1] 0.00%
Dellngtrant ] 0.00%
Total Assignments 2 1400.00%
Exompt 0




Acute Spring Valley Hospital Medical Center
Due Date Range: Jan 1, 2020 through Dec 3%, 2020
Data as of; Nov 23, 2020, 1:00 am ET

Report Generated: Nov 23, 2620, 11:36 am ET

DEPARTMENT: 337:6200-2 WEST

DEPARTMENT MANAGER MANAGER STUDENT YSERID {TEM DUE DATE COMPLETION COMPLETION
EMAIL DATE STATUS
337.6200-2 WEST GUEVARA, VIVIAN  Vivian.Guay BERROYA, 331778 SWH 2020 Slaffing  02/28/2020 03/65/2020 Completed Late
L ara@uhsing. JOSHUA & Committas
€om Allastation
337:8200-2 WEST GUEVARA, VIVIAN  Vivian.Guay WILKINSON, 313318 8VH 2020 Slaffing  02/28/2620 02/61/2020 Complated On-
L arag@uhsinc. RACHEL E &Commites tima
com Allestation

337:6200-2 WEST GUEVARA, VIVIAN  Vivian.Guev WISNIEWSKI, 210633 SVH 2020 Staffing  02/26/2020 01/25{2020 Compteled On-
L ara@uhsine, ARTUR &commites time
oM Allestation
Dapartment Summary Total Completions 3 Comptated On Time F4 86.67%
Total Asslgnments 3 Complated Late i 33.33%
Parcent Complata 100.00% Complated Failed 1] 0.00%
Not Yet Due ¢ 0.00%
Past Dus 1] 0.00%
Dellnquent 13 0.00%
Tolal Assignments 3 100.00%
Exempt 0

LEGEND: & = Course

NOTE: If assignmenis are configured le use 1he "Leave of Absenca Assignment Exiension” option, assignment due dates for sludents in a leave of absence stalus will not be
shown, and will be counted as *Not Yel Due”,

HealthStream.

Copyright © 2020 HealthStream, Inc. All Rights Reserved.
Bulkd: 13.01.28,896,786 | O:PVi-HLCWEB25




Acute Spring Valley Hospital Medical Center
Due Date Range! Jan 1, 2020 through Dec 31, 2020
Data as of: Nov 23, 2020, 1:00 am ET
Report Generated: Nov 23, 2020, 11:36 am ET

DEPARTMENT: 337:6201-SURGICAL ORTHO

CEPARTMENT MANAGER MANAGER STUDENT USER ID {TEM DUE DATE - COMPLETION COMPLETION
EMAIL DATE STATUS
337.6201-SU CLANCY, PAMELA  Pameln,Clan MCGULLY, 169303 SVR 2020 Statfing 0272612020 G131/2020 Complated On-
RGICAL ORTHO cy@uhsinc.com  CINDA A &Commities time
Allestation
Department Summary Tatal Completions 1 Completed On Time 1 160.00%
Tatal Asslpnments 1 Complated Lato ' o 0.00%
Parcent Coniplate 100.00% Completed Falled ¢ 0.00%
Not Yet Due o 0.00% :
|
Past Duo 0 0.00% :
Dalinguent 0 0,00%
Total Assignments 4 100.00%
Exempt 0

LEGEND: & = Course

NOTE: i assfgnmenls are configured to use the “Lesva of Absence Assignment Exlension” option, assignment due dates for students in & leave of absenca status will not be

shown, and will be couatad as "Not Yet Due”,

HealthStream.

Copyright @ 2020 HealthStream, Inc. All Righls Reserved,
Build: 13.01.28.895.785 | O:PV1-HLCWEB25




Acute Spring Valley Haspital Medical Center
Due Date Range: Jan 1, 2020 through Dec 31, 2020
Data as of: Nov 23, 2020, 1:00 sm ET
Report Generated: Nov 23, 2020, 11:36 am ET

DEPARTMENT: 337.6202-4 WEST

DEPARTMENT MANAGER MANAGER STUDENT USERID FTEM DUE DATE COMPLETION COMPLETION
EMAIL DATE STATUS
337:6202-4 WEST FAULKNER, JULE  Julie.Faulk WASHBURN, 346891 SVH 2020 Staffing  02/29/2020 01/30/2020 Complated On-
M nar@uhsine, LENA K Committes time
com Attestation
Bepartment Summary Total Completions 1 Complatod On Time 1 100.00%
Total Asslgnmants 1 Completod Lala [ G.00%
Parcent Complate 100.60% Completed Falled ] 0,00%
Net Yet Dus 0 0.00%
Past Duo 0 0.00%
Detinguent 0 0.00%
Tedal Asslgnmenis 1 100,00%
Exampt 0

LEGEND: & = Course

NOTE: # assignmenls ara configured 1o use e "Leavae of Absance Assignmant Extension” aption, assignmant dua dates for sludenls In a leava of absence slatus witi not be
shown, and will be counted as "Not Yet Due”,

HealthStream.

Copyright @ 2020 HealthSiream, Inc, All Rlghts Reserved.
Build: 13,01,28,895.785 | O:PV1-HLCWEB25




Acute Spring Vallay Hospital Medical Center
Due Date Range: Jan 1, 2020 through Dec 31, 2020
[ata as of: Nov 23, 2020, 1:00 am ET

Report Generated; Nov 23, 2020, 11:36 am ET

DEPARTMENT: 337:6204-3 NORTH

DEPARTHENT MANAGER MANAGER STUDENT USERID iTEM DUE DATE COMPLETION GOMPLETION
EMAIL DATE STATUS
A37:6204-3 NCRTH  GUEVARA, VIVIAN  Vivian.Guey MITCHELL, 326749 SVH 2020 Slaffing  02/29/2020 02418/2020 Complaled On-
L ara@uhsine, ROBERT L &ECommiltes ime
com Aliestalion
Department Summary Fotal Complelions 1 Cemplatod On Tima 1 100.00%
Total Assighments 1 Complatod Late 0 0.00%
Parcent Completa 100.00% Complated Falled 0 0.90%
Net Yet Dua 0 0.90%
Past Due 0 6.00%
Dellnguesnt ] 6.00%
Total Asslgnments i 100.00%
Exempt 0

LEGEND: & = Course

NOTE: i assignmants are configured to use tha “Leave of Absence Assignment Extension” oplion, assignment due dates for students in a leave of absence slatus will not ba
shown, and will be counted as “Nol Yal Dus”,

HealthStream.

Copyright © 2020 HealthStream, [ne. All Rights Reserved.
Bulld: 13,01,28,895.785 | O:PV1-HLCWEB25
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Acute Spring Valley Hospital Medical Center
Pue Date Range: Jan 1, 2020 through Dec 31, 2020
Data as of: Nov 23, 2020, 1:00 am ET

Report Generatoed: Nov 23, 2020, 11:36 am ET

DEPARTMENT: 337:6206-REHAB UNIT

DEPARTMENT MANAGER MANAGER STUDENT USER ID iTEM DUE DATE COMPLETION COMPLETION
EMAIL DATE STATUS

337:8208-RE CONNELL, CARLA  caria,conne GAPASIN, 210399 . SVH 2020 Staffing 0242672020 01/30/2020 Compleled On-
HAB UNIT ) l@uhsinc.com  ROWENA G ECommittee time
' Attostation
I37:6206-RE CONNELL, CARLA  carfa.conne MUTUC, 21021 8WH 2020 Siaffing  02/29/2020 02/47/2020 Compisled On-
HAB UNIT l@uhsine.com ELIZABETH F & Committes lime
Altestation
Depariment Summary Total Complations 2 Complated On Time 2 100.00%
Tolal Asslgnmants 2 Completed Lale 0 0.00%
Parcant Complate 106.00% Completed Failied 0 0.00%
Not Yet Due 0 0.00%
Past Due 0 0.00%
Oelinguent 0 0.00%
Totai Assignments 2 100.00%
Exempt 0

LEGEND: & = Course

MOTE: I asslgnmenls ere configured to use the “Leave of Absence Asslgnment Exlenslon” option, assignment due dales for studants In & leave of absence stalus will rot ba
shown, and will be counted as “Not Yat Due”,

HealthStream.

Copyright @ 2020 HealthSiream, Inc. All Rights Reserved,
Build: 13.01.28.8956.785 | O:PV1-HLCWEB25

t




Acute Spring Valley Hospital Medical Center
Due Date Range: Jan 1, 2020 threugh Dec 31, 2020
Data as of: Nov 23, 2020, 1:00 am ET

Report Generated: Nov 23, 2020, 11:38 am ET

DEPARTMENT: 337:6211-NICU3

DEPARTMENT MANAGER MANAGER STUDENT USER ID ITEM DUE DATE COMPLETION COMPLETION
EMAIL DATE STATUS
337:6219-MI ELLIOTT, MERI 8§ Mari,Elfiol JOHNSON, 165005 SVH 2020 Staffing  02/29/2020 412772020 Compieled On-
cUs {@uhsine.com NCOLE HiCommittea time
Altestation
Department Summary Total Complations 1 Completed On Time 1 106.00%
Total Assignmants 1 Compieled Late L] 0.00%
Parcent Complete 106.90% Complaled Failed ] 0.00%
Not Yet Dug L} 0.00%
Past Dua 0 9.00%
Dellnquent 0 0,00%
Total Assignmants 1 100.60%
Exampt 0

LEGEND: & = Course

MOTE: If assignmants are configured 1o use the *Leava of Absance Assignment Extenslon” oplion, assignment due dales for studenis in & leave of absanca slatus will not be
showr, and will ba counted as ‘Net Yet Due’,

HealthStream.

Copyrighl @ 2020 HealthStraam, Inc. All Rights Resarved.
Build: 13.01.28.895.785 | O:PV1-HLCWEB25

12




Acute Spring Valley Hospital Medical Center
Due Date Range: Jan 1, 2020 through Dec 31, 2020
Data as oft Nov 23, 2020, 1:09 am ET

Report Generated:! Nov 23, 2020, 11:386 am ET

DEPARTMENT: 337:8310-EMER ROOM

DEPARTMENT MANAGER MANAGER STUDENT USERD ITEM DUE DATE COMPLETION COMPLETION
EMAIL DATE STATUS
337:8310-EM SCOTT, KEVIN G Kevin.Scoll MADSEN, 226870 SVH 2020 Staffing  02/20/2020 0211812020 Lomplated On-
ER ROOM @uhsinc.com NICOLE M ECommittea tme
Allastation
Depariment Summary Total Complelions 1 Complstad On Tima 1 10C.00%
Total Assighments i Completad Late ] 0.00%
Percent Complate 160.00% Comploted Failad [} 3.00%
Not Yet Due 0 2.00%
Past Dua 1] 0.00%
Detinquent @ 0.00%
Total Assignments 4 100,00%
Exempt i3

LEGEND: & = Course

NOTE: It assignmenls are configurad Lo use the "Leava of Absence Assignment Exlansicn” option, asslgnment ue dales for studants in a leavs of absence stalus will not he
shown, and will be counted as "Nol Yet Due”,

HealthStream.

Copyright @ 2020 HealthStream, inc. All Rights Raserved.,
Build: 13,01.28,895.785 | O:PV1-HLCWEB25

13




Acute Spring Valley Hospital Medical Center

Due Date Rangs: Jan 1, 2020 threugh Dec 31, 2020

Data as of: Nov 23, 2020, 1:00 am ET

Report Generated: Nov 23, 2020, 11;36 am ET

DEPARTMENT: 337:8316-LEGAL PSYCH HOLDS

DEPARTMENT MANAGER MANAGER STUDENT USER D ITEM DUE DATE COMPLETION COMPLETION
EMAIL DATE STATUS
337:8316-LE SCOTT, KEVIN G Kevin,Scott GARCIA, 276222 SVH 2020 Staffing  02/26/2020 0112412020 Complaied On-
GAL PSYCH @uhsinc.com JOANNA Committes time
HOLDS GRACE Allestation
Depariment Summery Total Completions 1 Completad On Thine ] 100.00%
Total Assignments 1 Compteted iata 1] 9,00%
Parcent Complste 160.00% Completed Falied 0 0.00%
Not Yet Due 0 0.00%
Past Due 0 0.00%
Dellnquent o 0.00%
Tolal Assignmants 1 100.08%
Exampt L]

LEGEND: & = Course

NOTE: Il assignmenls ara configured to use the Leave of Absenca Assignment Exlenslen” option, assignment due daies for students in a leave of absence slalus vill not ba

shown, and will ba counted as "Nol Yet Due”,

HealthStream.

Copyright © 2020 HaalthStream, Inc. All Rights Reserved.
Bulid: 13.01,28.895.785 | O:PV1-HLCWEBZ5
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Acute Spring Valley Hospital Medical Center
Due Date Range: Jan 1, 2020 through Dec 31, 2020
Data as of: Nov 23, 2020, 1:0¢ am ET

Repori Generated: Nov 23, 2020, 11:36 am ET

DEPARTMENT: 337.8670-LABOR/DELIVERY

DEPARTHMENT MANAGER MANAGER STUDENT USERID ITEM DUE DATE COMPLETION COMPLETION
EMAIL DATE STATUS

337:8670-LA WIGGINS, JILL Jill, Wiggin ADRAHTAS, 170827 SVH 2020 Stalfing  02/20/2020 0112512020 Complated On-

BOR/DELIVERY s@uhsine.com CYNTRIA L EiGommitias time i
Altestalion

337:6670-LA WIGGINS, JILL Jill.Wiggin FAULKNER, 49678 SVH 2020 Staffing  02/29/2020 0210342020 Complated On-

BORIDELIVERY s@uhsinec.com MICHELE Eicommilies ’ time
Altestalion

337:8870-LA WIGGINS, JILL Jill. Wiggin WUEBSENHORS 135733 SVH 2020 Stalfing  02/28/2020 02104/2020 Completed On.
BCOR/DELIVERY s@uhsine.com &commites lima
T, ROBINR Atlastalion
Gepariment Summary Total Compietions 3 Completed On Tima 3 100.00%
Total Asslgnmants 3 Complated Late )] 0.00%
Percent Complele 100.60% Completed Falled 0 ¢.00%
Not Yet Due 0 0.00%
Past Due 0 6.00%
Dalinguant 0 ©.90%
Total Assignmenis 3 100.00%
Exermpt b

LEGEND: & = Course

NOTE: If assignmens gre configured 1o use the "Leave of Absence Assignment Exlansion® eption, assignmant due dales for studenis in a leave of absance slatus will not ba
shown, end will be counted as "Not Yat Dua”,

HealthStream.

Copyright © 2020 HealthStream, Inc. All Rights Reserved.
Build: 13.01.28,895,785 | O:PV1-HLCWEB25

15




Acute Spring Valley Hospital Medical Center

Due Date Range: Jan 1, 2020 through Dec 31, 2020

Data as of: Nov 23, 2020, 1:00 am ET

Report Generated: Nov 23, 2020, 11:36 am ET

DEPARTMENT: 337:8672-SURGERY

DEPARTMENT MANAGER MANAGER STUDENT YSERID ITEM DUE DATE COMPLETION COMPLETION
EMAIL DATE STATUS
" 337.8872-5U MULQUEEN, Bridgat.Mul AVILES, £5082 SVH 2020 Sfaffing  02/29/2020 01/23/2020 Complated On-
ROERY BRIDGET queen@uhsin SHARCN Commilles ime
s.com Allestalion
337,0672-8L MULQUEEN, Bridget.bul ROJAS, JUAN 228189 SWVH 2020 Stalfing  02/29/2020 01/23/2020 Cornplaied On-
RGERY BRIDGET quasn@uhsin A Commiiten time
s.com Atlesiation
337.8872-5U MULQUEEN, Bridget Mul WINCHELL, 113081 SVH 2020 Slaffing 02/29/2020 02/26/2020 Completed On
RGERY BRIDGET quaeng@uhsin ROBERT Committes tima
c.com Atlestation
Dapartment Summary Tetal Complotiens 3 Compteted On Time 3 100.00%
Total Asslgnments 3 Complated Lato 0 0.00%
Parcant Complste 100,00% Complated Faltad 0 0.00%
Not Yat Due 0 0.00%
Past Due 1] 0.00%
Dellnguant [1] 0.00%
Tetal Assignments 3 108.00%
Exampt 0

LEGEND: & = Course

NOTE: It asslgnments are configurad to use the "Leave of Absence Assignment Extenslen” option, assignment due dales for studants In a leave of absence slatus will not be

shown, and will be counted as *Noi Yel Dua”,

HealthStream.

Copyright © 2020 HealthStream, Inc. All Rights Reserved.
Build: 13.01.28.885.785 | O:PV1-HLOWERB25

HealthStream.
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Staffing Committee Members

November 2020

Dept First Last Title
2W Manuel Bernardo RN
2w Rachel Wilkinson RN
2W Art Wisniewski CNA
3N Karina Ramirez CNA
3N May Riel RN
3N Krystal Urlbe RN
4th Floor Yuri Bermudez RN
4th Floor Julieth Pena CNA
4th Floor Lena Washburn RN
Admin Sharon Radciiffe CNO
Cardtovascular  Ashleigh Gallegos RN
Cardiovascular  Ashley Wullner Tech
ER Omar Uribia Tech
ER Jennifer McSorley RN
ER Alissa Alvarez Tech
FED Alan Villanueva Tech
FED Monisha Owens Tech
FED Dale Watson RN
Icu Camille Agbuya RN
icy

icy Kimberly McCully RN
IMC Stephanie Gordon RN
iMC Reynold Ines CNA
iMC Elizabeth Shabazz CNA
NICU Theresa Goudeau RN
NiCU Nicole Johnson RN
Ortho Brad Bissel RN
Ortho Ara Fajardo CNA
Ortho Cinda McMullen CNA
Peri-Op Sharon Aviles Tech
Peri-Op Juan Rojas RN
Peri-Op Robert Winchell RN
Rehab Rowena Gapasin RN




Rehab
Rehab
Woimens
Womens

Womens

Dept
Admin
Education
Ortho
2W/3N
NIcU
AN/4w
AN/AW
2W/3N
£ED
Critical Care
Surgery
IMC/Tele
ED
Womens

L&D/PP/AP

Ellzabeth
Connie
Cynthia
Michele
Robin

First
Radcliffe
Vasquez
Clancy
Easterling
EHiott
Faulkner
Grimaldo
Guevara
Hafen
Kieffer
Manley
Quinn
Scott
Sganga

Wiggins

Staffing Committee Members

Mutuc
Patterson
Adrahtas
Faulkner

Wuebbenhorst

Last
Sharon
Julia
Pam
Gladys
Meri
lulie
Nicole
Vivian
Carolyn
Tosha
Heather
Amber
Kevin
Angle
il

November 2020

AN

CNA

Tech

Tech

RN

Title
CNO

Manager

Directar

Director

Manager

Manager

Director

Manager

Director

Director

Director

Manager

Manager

Director

Manager




STAFFING COMMITTEE MEETING
AGENDA

January 20, 2020

MEETING TIME: (1:00pm —2:00pm)

GUESTS:

1.

Minutes Review

2!

Nurse Staffing Committee Policy

3'

Staffing Despite Objection Forms Review

Leadership Announcements

Patient Experience Update

Turnover

Staffing Committee Elections

Open Discussion




Staffing Committee 2020-2021

Department  [Staff Member Title Slgn
Ortho Whytny Coller RN ! )
Carrle McMurray CNA { . “WAORM Aty
Cinda McCully CNA Y
Perl-Op 4 Robert Winchell RN M
sharon Avlles . Tech STIRIS N
IMC Stephanie Gordsn RN clon el
Reynold\ines CNA Ao M
Elizabeth Shabazz CNA T
NICU #5005 Theresa Goudeau RN
NIcole Johnson " [RN
Womens Cynthia Adrahtas Tech
Michele Faulkner Tech LD T e ey
Robin Wuebenhorst AN I
e enhort <
FED Dale Watson RN S o
Monlsha Owens Tech , W
Lewis Dessormeau RN ™~
LY
ER Nicole Madsen RN N R
Toyonda Wilson CNS I WM’
Gratle Garcla (Joanna) RN
Ly,
fehab Rowena Gapasin RN
Alex (Berakat) Weldeyseus CNA
Elizabeth Mutuc RN
J
icu Kirnberly McMullen RN A Y Y Y Y LA O A
Camllle Agbuya RN o, (LA i
willlam {Chrls) Martinez Administrator Coordinator f\i A
2W Art Wisniewsk] CNA ‘
Manuel Bernardo- RN
Rachel Wllkinson RN
AN Charlas Sanderson AN
Julle Slerra-Sanchez CNA
Robert Mitcheail CNA
. NN P
4th Floor Lena Washburn RN KA N
Nina Perry CNA / \J,M
Yurl Bermudez RN
Cardiovascufar  |Ashley EfEkmmster-Wullner Tech 5 A !J 1 ,vﬂﬂﬁ\/\ ﬂ N
4 \ g
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Staffing Committee Meeting

January 20, 2020, 1:00p.m. — 2:00p.m.

Conference Room A
Name

Invitees / Role

(See attached sign-in )

Attended

Absent

Agenda Item

Minutes Review

Standing Agenda Items

Details or Discussion

Staffing Committee minutes from December 16,
2019 were reviewed and approved by Sharon Aviles
and Reynold Ines.

Follow-up (and responsible person)

Committee members

Due Date

(€

Staffing Despite Objection
Forms Review

Assignment Despite Objections forms were
reviewed:

1. Unit was short from call-ins on day shift and
night shift. Nurses had 7 patients with several of
them being high fall risk patients requiring
frequent monitoring. The nurse received a

Committee members.

(C)

1




patient right at shift change that required blood
transfusion. Reported that the assignment was
too heavy.

Unit leadership reached out to other units and asked
for available nursing staff. No nurses were available.
Leadership reached out to un-scheduled staff and
was able to bring in another nurse at 11:30 am. Prior
to the 11:30, the Clinical Supervisor was able to
assist, and took over the patient for the first two
hours of the shift. The blood transfusion was given
which then decreased the workload of the assigned
nurse.

Leadership Announcements

Sharon welcomed new committee member to the
Staffing Committee and thanked them for their
commitment and attendance.

Pat Walker was promoted as the CNO at Valley
Hospital. Sharon is currently interviewing candidates
for ACNO position.

Julie reviewed the Staffing Committee policy
reviewing duties and responsibilities with the new
committee members.

Information only.

(C)

Patient Experience Update

The two patient experience scores that we focus on
the most are nurse communication and rate the
hospital. Think of little things that you can do that
will provide the WOW factor for our patients. Nurse
communication scores: 75% of patients minimum to

Committee members.

Next meeting.




rate us at the top of the scale. Kudos to 3N 85.5%
and IMC 81.2% of patients.

Turnover

Discussion was held regarding the benefit of
adjusting the nurse to patient_ratio to improve
turnover. Research has not proven that there is a
correlation between a decrease in nurse to patient
ratios and a decrease in turnover. Looked at the
possibility of training and utilizing ancillary staff as
sitters to help decrease the need to pull CNAs off the
unit. December continued to see a decline in
turnover at 10%.

Committee members.

(B)

Staffing Committee Elections

Agenda ltem

Cath Lab/Specials

The staffing election member list was reviewed to
ensure it was correct for each unit. Staffing
attestation was uploaded for members in LMS with
an area for any objections to staffing plan.

Open Discussion

Details or Discussion

Staff noted that their staffing plan was not part of
the Nurse Staffing Committee policy. Julie will follow
up with Ken to create a staffing plan for their
department.

Committee members.

Follow-up (and responsible person)

Julie Faulkner/Ken Peterman

(B)

(B)

Beds and Transportation

Addressed beds and stretchers outside of elevators.
When too many stretchers are placed in the elevator
bay, it creates difficulty for staff trénsporting
patients in beds to get on and off the elevator
quickly. Leaders will address with their units our
transportation process.

Information only.




5

Patient/Inmate

Tory mentioned that when inmates are admitted as
patient they are in metro’s custody. If family
members call, we cannot confirm that the patient is
here. Discussed with leadership in department safety
huddle.

Information only.

@

Shared Governance

Robin invited attendance to the Shared Governance

Committee which will be held on Thursday at 8:00
am.

information only.

()

Next Staffing Meeting

The next Staffing Committee meetmg will be held on
Monday, April 20t

[nformation only.

Adjournment

The meeting was adjourned at 2:00p.m.




STAFFING COMMITTEE MEETING
AGENDA

May 18, 2020

MEETING TIME: (1:00pm — 2:00pm)

GUESTS:

1. Minutes Review

2. Staffing Despite Objection Forms Review

3. Staffing Concerns

4. Staffing Committee Elections

5. Patient Experience Update

6. Open Discussion
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Staffing Committee Meeting

May 18, 2020, 1:00p.m. —2:00p.m.

Zoom Conference Call

Invitees / Role

Attended

Absent

Invitees / Role

Attended  Absent

Sharon Radcliffe CNO - Admin Cinda McCully CNA - Ortho

Julie Faulkner RN - Education Kimberly McCully RN - ICU

Cynthia Adrahtas Tech ~ Womens X Robert Mitchell CNA-3N

Camille Agbuya RN-ICU Elizabeth Mutuc RN - Rehab

Sharon Aviles Tech ~ Peri-Op X Monisha Owens Tech — FED

Yuri Bermudez RN — 4th Nina Perry CNA — 4 Floor X
Manuel Bernardo RN —2W Charles Sanderson RN-3N

Whytney Coller RN —4th X Elizabeth Shabazz CNA - IMC

lLewis Desormeau RN - FED Lena Washburn RN — 4th X
Ara Fajardo CNA - Ortho Dale Watson RN - FED X
Michelle Faulkner Tech - Womens X Alex (Bereket) Wedeyseus CNA - Rehab

Ashleigh Gallegos RN - Cardiovascular Rachel Wilkinson RN -2W

Rowena Gapasin RN - Rehab Toyonda Wilson CNA-ED X
Gracie (Joanna) Gapasin RN - ED Robert Winchell RN — Peri-Op X
Stephanie Gordon RN - IMC X Art Wisniewski CNA-2W

Theresa Goudeau RN - NICU X Robin Wuebbenhorst RN - Womens

Reynold Ines CNA - IMC Ashley Wullner Tech - Cardiovascular

Nicole Johnson RN - NICU Election Pending Ortho

Nicole Madsen Rn-ED X Election Pending 3N

William (Chris} Martinez Admin Coord - ICU




Name

Invitees / Role

Attended Absent

Name

nvitees / Role

Attended Absent

Tina Beerger Manager, ED X Tosha Kieffer Director, Critical Care

Pam Clancy Director, Ortho X Heather Maniey Director Surgical Services

Kristy Daniels Manager, ICU Bridget Mulqueen Manager, Surgical Services X
Gladys Easterling Director, 2W/3N Amber Quinn Manager, IMC X
Meri Elliott Manager, NICU Kevin Scott Manager, FED

Nicole Grimaldo Manager, Ortho X Angie Sganga Director, Womens

Vivian Guevara Manager, 2W/3N Jill Wiggins Manager, PP & L&D

Carolyn Hafen Director, ED




Agenda Item

Minutes Review

Agenda ltems

Details or Discussion

Staffing Committee minutes from January 20, 2020
were approved by Tina Beerger and seconded by
Nicole Grimaldo.

Follow-up (and responsible person)

Committee members

Due Date

Staffing Despite Objection
Forms Review

There were no Assignment Despite Objection forms
submitted for review.

Staffing Concerns

One staffing concern/question was escalated to
Sharon last week by Whitney P. Close friend of
Whitney’s was scheduled in Ortho as an Orientee
with Clinical Supervisor to open Ortho with 10 or 11
admits.

Very busy day, 10 or 11 admits brought to
unit with two staff members (one staff
member coming off orientation and Clin
Sup. Very busy, didn’t seem fair with an
orientee. Felt not safe for staff or patients.

Pam thanked Whitney for bringing concern
to her attention. Patients coming from
PACU were staggered 30 minutes to 1 hour
apart. Did not start coming until 9 or 10am.
Admissions did not all come at once.
Orientee had been working with preceptee
for 13 weeks. Clinical Supervisor was taking
admissions, settling patients and handing
off to staff. There were 10 patients between
two nurses. Orientee did not express any
real concern herself in asking for additional
help. Checked in every hour, everyone
agreed, additional help was not needed.
Opportunity was offered to have another
staff member come in. Pam discussed with

(€




team to bring issues to her in real time and
submit assignment despite objection form.

Staffing Committee Elections

Julie reviewed Staffing Committee Elections — all staff
are elected for two term process. When we lose a
staff member, each unit must elect new members.

Newly elected members will be brought to
the next meeting for committee approval.

Patient Experience Update

Agenda ltem

Megan discussed the recognition program from VHS
and Corporate.

Open Discussion

Details or Discussion

All units have a profile where they will
receive recognition for-most improved,
communication, rate the hospital, hourly
and leader rounding. Anyone is welcome to
attend the Patient Experience Meeting.
There is a Physician Champion meeting once
a month. Megan will review scores, discuss
joining rounding and better ways to
communicate with patients so they feel safe
and in a safe environment.

Foltow-up (and responsible person)

Due Date

Sharon Aviles, CST
Staffing for Robot Cases

When Robot Program started, staffed with two
nurses and two techs. Finding bookings are beyond
what was planned to staff for off shift hours.
Sometimes robots convert to open cases. Staff don’t
feel comfortable with robot staffing.

Staff previously discussed with Heather and
were told this is the way it is. Sharon will
follow-up with Heather.

Sharon Aviles, CST

OR —Two entrances open to
everyone.

Sharon noted employee parking lot availability is
getting smaller. Staff driving around for 15 minutes
looking for a parking space. The OR rely on staff to be
on time. The OR returned to their normal scheduled
hours last week.

Sharon will follow-up.




S

Teresa Goudeau, NICU

Screeners

Teresa noted census in NICU has been low, staff have
been doing screenings in back and front. No
employees are allowed through front entrance. All
employees need to enter through employee
entrance. Screeners are getting cursed and yelled at
for making staff go to employee entrance.

Request for leaders and medical staff to
remind staff and physicians to enter
through employee entrance. If trying to
enter through wrong entrance and behaving
poorly, escalate and it will be addressed.

Teresa Goudeau, NICU
Masks

Staff told last Tuesday, anytime in patient or public
area must wear mask. Reps that come into surgical
area must wear mask. Not everyone is wearing a
mask.

Sharon will follow-up with the public’s
perception and message staff are sending
by not wearing mask.

Respectfully submitted,

P
< __
5:/ %{m

R i

Sharon Radcliffe, CNO
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STAFFING COMMITTEE MEETING
AGENDA

July 20, 2020

MEETING TIME: (1:00pm - 2:00pm)

GUESTS:

1. Minutes Review

2. Staffing Despite Objection Forms Review

3. Staffing Committee Elections
* Ara Fajardo, CNA — Ortho
e Victoriya Cline, RN - PP

4, Patient Experience Update — Megan Rios

5. Open Discussion
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Staffing Committee Meeting
July 20, 2020, 1:00p.m. — 2:00p.m.
Zoom Conference Call
Name Invitees / Role Attended  Absent Name Invitees / Role Attended  Absent
Sharon Radcliffe "CNO - Admin X William (Chris) Martinez Admin Coord - ICU X
Julie Faulkner RN - Education X Cinda McCully CNA - Ortho X
Cynthia Adrahtas Tech —Womens X Kimberly McCully RN-ICU
Camille Agbuya RN -~ICU X Robert Mitchell .1 CNA—-3N X .
.| Sharon Aviles Tech — Peri-QOp X Elizabeth Mutuc | RN - Rehab X
Yuri Bermudez RN — 4th X Monisha Owens Tech - FED X
Manuel Bernardo RN —2W X Nina Perry CNA — 4% Floor X
Victoriya Cline RN-PP X Charles Sanderson RN~3N- X
Whytney Coller RN —4th . X Elizabeth Shabazz CNA - IMC X
Lewis Desormeau RN - FED . X Lena Washburn RN —4th X
Ara Fajardo CNA - Ortho X Dale Watson RN - FED X
Michelle Faulkner Tech - Womens X Alex (Bereket) Wedeyseus - | CNA - Rehab - X
Ashleigh Gallegos RN - Cardiovascular X Rachel Wilkinson RN -2W X
Rowena Gapasin RN - Rehab X Toyonda Wilson CNA-ED X
Gracie (Joanna) Gapasin RN-ED X Robert Winchell RN -~ Peri-Op X
Stephanie Gordon RN - IMC X Art Wisniewski CNA - 2W X
Theresa Goudeau RN - NICU X Robin Wuebbenhorst RN - Womens X
Reynold Ines CNA - IMC X Ashley Wullner Tech - Cardiovascular X
Nicole Johnson RN - NICU X Election Pending 3N
Nicole Madsen RN - ED X ' Guest:
Megan Rios Patient Satisfaction X




Tina Beerger

Invitees / Role

Manager, ED

Attended Absent

Tosha Kieffer

Invitees / Rale

Director, Critical Care

Attended Absent

Pam Clancy Director, Ortho Heather Manley Director Surgical Services X
Kristy Daniels Manager, ICU Bridget Mulqueen Manager, Surgical Services X
‘| Gladys Easterling Director, 2W/3N Amber Quinn Manager, IMC X
Meri Elliott .| Manager, NICU Kevin Scott | Manager, FED X
Nicole Grimaldo Manager, Ortho Angie Sganga Director, Womens X
Vivian Guevara Manager, 2W/3N Jill Wiggins Manager, PP & L&D X
Carolyn Hafen Director, ED Sherelle Knowlden ’ X




Agenda ltem

Minutes Review

Agenda Items

- Details or Discussion

Pam Clancy approved the May 18, 2020 minutes,

Angie Sganga seconded.

| Follow-up (and responsible person)

—

Due Date

Staffing Despite Objection
Forms Review

The Assignment Despite Objection forms from July
13-14, 2020 were reviewed. Gladys discussed the
staffing assignment was 1:7 due to Clinical Supervisor

call out. No replacement Clinical Supervisor was
available to come in. One scheduled staff member
was pulled to be Clinical Supervisor.

Attempts were made by dayshift Clinical
Supervisor to replace sick Clinical Supervisor
sick call to no avail. Staff member was
pulled for the position, leaving staff with 1:7
ratio. All committee representatives take
back to units and ensure co-workers
understand ADO process.

Staffing Committee Elections

Two staff members to be confirmed:

e Ara Fajardo, CNA - Ortho
* Victoriya Cline, RN - PP

Staff members elected to fill vacant
positions in Ortho (Ara Fajardo, CNA) and
Womens service line (Victoriya Cline, RN)
were confirmed.

Patient Experience Update

Megan Rios discussed initiatives to improve Patient

Experience:

No pass zone

Commit to Sit

No Medical jargon

Leader Rounding

Bedside Shift Report Audits
Service Recovery

Safety Huddle Standardization
RN/MD Rounding

We have seen a rebound in Patient
Experience Scores for the month of June,
We are currently in the 40% percentile
ranking.

Sharon discussed the patient’s participation
in patient experience surveys. The goal is
80%. Kudos to the following departments
for exceeding goal:

s OB, L&D, PP —-95.8%
e IMC-81l5%




- ~, RS —

NRC Launch Connect was launched on July 1% if an s 2W —80.1% {majority of COVID pts)

alert is triggered, departrﬁent will respond within 24 e 3IW-932% .
hours. This provides an opportunity to address ¢ FED - 98% nercentile most of the
patient issues and/or questions. Megan thanked all time

for participating in program.
NRC Connect: any patient questions or negative
answers will flag an alert in NRC system. SVH will

Sharon expressed appreciation for
everything that is done to make patients

have participated for 3 weeks tomorrow. For july, feel welcome, cared for and safe.

SVH is at 62% for closing out issues. Last week at
75%, the national average is 42%. SVH is 2™ best in
.the company. This is a testament to everyone’s hard
work. Sharon thanked all for their fantastic work.

Open Discussion

Agenda ltem Details or Discussion Follow-up (and responsible person)

(No_ issues reported.)




STAFFING COMMITTEE MEETING
AGENDA

October 19, 2020

MEETING TIME: (1:00pm —2:00pm)

GUESTS:

1. Minutes Review

2, Staffing Despite Objection Forms Review

3. Staffing Committee Elections

4. Patient Experience Update — Megan Rios

5. Open Discussion
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Staffing Committee Meeting
October 19, 2020, 1:00p.m. — 2:00p.m.
Zoom Conference Call

invitees / Role

Sharon Radcliffe CNO - Admin

Attended

invitees / Role

Admin Coord - ICU

Attended

Absent

Julie Faulkner RN - Education X Cinda McMullen CNA - Ortho X
Cynthia Adrahtas Tech —Womens Kimberly McCully RN - ICU \X
Camille Agbuya RN - ICU Robert Mitchell CNA—3N '
Sharon Aviles : Tech —Peri-Op Elizabeth Mutuc RN - Rehab
Yuri Bermudez RN — 4th Il Monisha Owens Tech — FED
Manuel Bernardo RN - 2W Nina Perry CNA - 4% Floor X
RN - PP RN —3N
Whytney Coller RN —4th Elizabeth Shabazz CNA - IMC
Lewis Desormeau RN - FED Lena Washburn BN —4th
Ara Fajardo CNA - Ortho Dale Watson RN - FED
Michelle Faulkner Tech - Womens Alex (Bereket) Wedeyseus CNA - Rehab
Ashleigh Gallegos RN - Cardiovascular Rachel Wilkinson RN —2W
Rowena Gapasin RN - Rehab CNA-ED
Gracie (Joanna) Gapasin RN-ED X Robert Winchell RN — Peri-Op
Stephanie Gordon RN - IMC X Art Wisniewski CNA ~2W
Theresa Goudeau RN - NICU X Robin Wuebbenhorst RN - Womens
Reynold ines CNA - IMC X Ashley Wullner Tech - Cardiovascular
Nicole Johnson RN - NICU X 3N
Nicole Madsen RN-ED Guest:
Megan Rios Patient Satisfaction X




Name Invitees / Role Attended Absent Name Invitees / Role Attended  Absent
Tina Beerger Manager, ED Tosha Kieffer Director, Critical Care X
Pam Clancy Director, Ortho X Heather Manley Director Surgical Services X
Kristy Daniels Manager, ICU Bridget Mulqueen Manager, Surgical Services
Gladys Easterling Director, 2ZW/3N X Amber Quinn Manager, IMC
Meri Elliott Manager, NICU Kevin Scott Manager, FED
Nicole Grimaldo Manager, Ortho Angie Sganga Director, Womens
Vivian Guevara Manager, 2W/3N Jill Wiggins Manager, PP & L&D X
Carolyn Hafen Director, ED Julia Vasquez Education X




Agenda ltem

Minutes Review

Agenda Items

Details or Discussion

Sharon requested approval of the minutes.

Follow-up {and responsible person)

Tina moved to approve the July 20, 2020
minutes, Angie seconded.

Due Date

Staffing Despite Objection
Forms Review

There were no Staffing Despite Objection Forms to
review.

Staffing Committee Elections

Julie discussed the election process for voting to
elect replacement committee members.

Each unit must have RN and CNA (RN must
replace RN, CNA must replace CNA). The
alternate member can be either position.
Julie will send ballots via email.

Patient Experience Update

Agenda [tem

Megan reviewed the current HCAHPS scores. Data
was lost due to the downtime event. We continue to
see scores from charting and round initiatives
implemented in the middle of June

Open Discussion

Details or Discussion

(No issues reported.)

There are no scores for October vet. In Q3
we had good rebound back to where we
were at the beginning of the year. Rate the
Hospital is in the 61% percentile.

Follow-up (and responsible person)

Iy
L,

Beg?eafuilfgﬁ;miﬁe

,/’\”’%k;:;g i f 5

“Sharon Radcliffe, CNO
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