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EXHIBIT 
NUMBER EXHIBIT TITLE REPORT 

SECTION 
ES-1 Nevada's Performance Rank Relative to Other State Child Support 

Programs. 
Executive 
Summary 

ES-2 Ten Lead Recommendations to Implement to Improve Child Support 
Performance and Increase Collections  

Executive 
Summary 

ES-3 Nevada Jurisdictional Caseload Executive 
Summary 

ES-4 SFY05 Budget for Nevada Child Support Program Executive 
Summary 

ES-5 Impact of the Top Ten Recommendations Executive 
Summary 

ES-6 Change in Performance Indicators with Adoption of Top Ten 
Recommendations 

Executive 
Summary 

A-1 Key Federal Child Support Legislation Since 1975 Section A 
B-1 Current DWSS Organizational Chart Section B 
B-2 Basic Case Process Flow General Chart 1 Section B 
B-3 Basic Case Process Flow – General Chart 2 Section B 
B-4 Current FTE Count Section B 
B-5 Nevada Jurisdictional Caseload Section B 
B-6 Nevada Estimated FY2005 Revenue Section B 
B-7 Nevada’s Performance in the Five Incentive Categories Section B 
B-8 Major Issues Facing the IV-D Program Section B 
B-9 Nevada Map of the Three Regional Offices Section B 

B-10 Restructured DWSS Central Office  Section B 
B-11 Central Office Policy/Planning Unit Section B 
B-12 Case Flow Processes in Regional Office Setting Section B 
B-13 State Employed and Locally Employed Case Managers Section B 
B-14 Reno and Elko Regional Offices Section B 
B-15 Nevada Regional Offices – Clark County Regional Office Section B 
B-16 Clark County/State of Nevada Performance Section B 

C.2.3-1 Customer Survey Return Statistics Section C 
C.3.2.2-1 Customer Service Satisfaction Section C 
C.4.2.2-1 Nevada Voice Response Unit Routing System Section C 
C.5.2.4-1 Central Office Call Center and VRU Statistics Section C 
C.5.2.4-2 Total Calls Section C 
C.5.2.4-3 Number of Staff Section C 
C.5.2.4-4 Average Time Per Call Section C 
C.5.2.6-1 Clark County Customer Service Log Section C 
C.5.2.6-2 Clark County Family Support Division Reception Area Section C 
C.5.2.6-3 Washoe County Family Support Division Reception Area Section C 
C.7.2.1-1 Division of Welfare and Supportive Services Web Site – Child Support 

Enforcement 
Section C 
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EXHIBIT 
NUMBER EXHIBIT TITLE REPORT 

SECTION 
C.7.2.1-2 Carson City Web Site Section C 
C.7.2.1-3 Clark County Web Site Section C 
C.8.2.6-1 Sample Forms and Correspondence Reviewed Section C 

D-1 Survey Questionnaire Responses Section D 
D.1.2.1-1 Locate Tools Used by Case Managers Section D 
D.1.2.1-2 Locate Sources Used Section D 

D.2-1 Comparison Between Nevada and National Paternity Establishment 
Performance Standards – FY02 

Section D 

D.2-2 Comparison Between Nevada and National Paternity Establishment 
Performance Standards – FY04 

Section D 

D.2-3 OCSE FY2005 Preliminary Data – Paternity Establishment 
Percentage 

Section D 

D.2-4 OCSE FY 2005 Preliminary Data – Order Establishment Percentage Section D 
D.2.1.4-1 IV-D and Statewide Paternities Established or Acknowledged for Five 

Fiscal Years, Child Support Enforcement, FY 2005 Preliminary Report 
Section D 

D.2.1.4-2 Case Manager Paternity Survey Results Section D 
D.2.1.8-1 Preferred Methods of Service Section D 

D.3-1 Current Collections Percentage Section D 
D.3-2 Arrearage Collection Percentage Section D 

D.3.1.2-1 Total Collections Received by Method of Collections Section D 
D.3.1.7-1 Use of Enforcement Remedies Section D 
D.4.1.3-1 Understanding of Policies and Procedures Section D 
D.4.1.3-2 Familiarity with the IV-D Manual Section D 
D.4.2.1-1 Nevada Local Office Case Processing Tools   Section D 
D.8.1.1-1 Length of Formal Training Received Section D 
D.8.1.1-2 Amount of “On the Job” Training Received Section D 

E.1-1 Interviewed Jurisdictions with Best Practices in this Report Section E 
E.1-2 PEP Percentages, 2003-2005 Section E 
E.1-3 Percent of Cases with Orders Section E 
E.1-4 Percent of Current Collections Section E 
E.1-5 Percent of Case with Collections on Arrears Section E 
E.1-6 Cost Effectiveness Section E 
F-1 Implementation Plan – Year One Section F 
F-2 Implementation Plan – Year Two and Three Section F 
F-3 Implementation Plan – Year Four, Year Five and Years Six through 

Twelve 
Section F 
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