L CB File No. R047-02

PROPOSED REGULATION OF THE
PUBLIC UTILITIESCOMMISSION OF NEVADA

NAC 703. “Association” defined.

1. For purposes of this chapter, association is defined as an organization, other than a
corporation, partnership or limited liability company, created to represent the interests of its
members.

NAC Definition
“Hearing officer” means a person appointed by the chairman of the commission pursuant to
NRS 703.130(4) and NAC , to preside over and conduct proceedings or hearings, or any

portion thereof.

NAC 703. Interventionsin UEPA filings. Pursuant to NRS 704.885, a notice of intent to
intervene or statement of position, if any, must be filed with the commission within 30 days of
publication of the commission’s notice of application.

NAC 703. Petition to intervene by an association. A petition to intervene by an association
will be granted if:

1. Two or more of the association’s members have a direct and substantial interest in the
case;, and

2. The association demonstrates, through its charter, contract, or other document, that its
purpose is directly related to the subject matter of the proceeding, and the association is
authorized to represent membersin the proceeding.

NAC 703. Commenters

1. Commenters shall be placed on the service list maintained by the Commission in the
matter and shall be served with all filings, orders and noticesin the case.

2. Commenters shall be allowed to file written comments at the close of the hearing in the
matter. Said commentswill become part of the record in the case but shall not be treated as
evidence.

3. If, during the pendency of a case, a commenter acquires a ‘direct and substantial’
interest in the case and desiresto participate in the case as an intervener, the commenter may
file a late-filed petition for leave to intervene with the Commission. The late-filed petition for
leave to intervene must still state a substantial reason for the delay pursuant to NAC
703.590(2).

NAC Discovery

1. In proceedings before the commission, objectionsto discovery requests shall be due to
the commission and all parties of record 3 business days after receipt of the request and
answers to the objections will be due to the commission and all parties of record 10 business
days after receipt of the objection.
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2. Motions to strike witness testimony shall be received by the commission and all parties
of record within 5 calendar days of the receipt of the withess' testimony. Answers to motions
to strike witness testimony shall be received by the commission and all parties of record within
3 business days of receipt of said motion. Replies to said answers shall be received by the
commission and all parties of record within 2 business days of receipt of said answers.

NAC Appointment, terms, assignments and duties of hearing officers

1. Thechairman of the commission may appoint personsto act as hearing officersin
matters pursuant to NRS 703.130(4).

2. Each hearing officer shall fill in on a case by case basis or for a specific period of time
as designated by the chairman of the commission.

3. If the chairman designates a person to act as a hearing officer, the chairman retains the
right, at any time, to revoke the appointment and/or to assume responsibility for presiding over
and conducting the proceedings.

4. Thehearing officersshall be eligible to serve only as provided in NRS 703.130(4) and
where not precluded from serving by NRS 703.130(5) or other applicable law.

5. The commission will review the proposed decision of a hearing officer and enter a final
order affirming, modifying or setting aside the decision.

NAC Hearing procedures

1. All testimony and evidence offered at hearing must be relevant and bear upon the
contested matter.

2. For purposes of this section, relevanceis any evidence that is directly related to an issue
that is before the commission in a proceeding pursuant to the statutory or regulatory standard
of review of that issue.

3. Cross examination during a hearing will be limited to information obtained during the
direct examination, unless the presiding officer finds that a cross examination which goes
beyond a witness' direct testimony will directly assist the commission in formulating its
decision.

4. During the hearing, parties may cross examine opposing witnesses. Following cross
examinations, re-direct examinations will be limited to specific information obtained or raised
during cross examinations. Following re-direct examinations, re-cross examinationswill be
limited to specific information obtained or raised on re-direct examinations.

NAC Commission Service List

1. The commission shall retain and keep current service lists of individuals who shall
receive from the commission copies of commission documents promulgated in all rulemaking
and investigatory dockets.

2. The Nevada Press Association shall remain on said service lists, unless and until the
association requests to be removed.

NAC 703. Informal settlements.

1. The commission’s staff may enter into an agreement with a respondent and the attorney
general’s bureau of consumer protection for the settlement of an administrative proceeding
and without the consent of the other partiesif:

a. The agreement shall only settle issuesrelating to the instant case;
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b. The agreement is re-noticed and the commission conducts a hearing to determine the
merits of the agreement; or
c. The agreement is otherwise treated as an amended application or petition.

NAC 703. Ex parte communications.

1. A party or arepresentative of any party shall not communicate, directly or indirectly,
with a commissioner or hearing officer regarding substantive issues of matters pending before
the commission, unless such communication is served upon all parties and allow for all parties
or representatives of all partiesto participate.

2. The prohibition in subsectionl above applies from the filing of a case with the
commission until afinal order has been issued in the case.

NAC 703.097 “Rebuttal” defined. “Rebuttal” means evidence offered by the applicant,
petitioner or complainant which must directly explain, repel, counteract or disprove facts offered
in evidence by parties of record opposing the application, petition or complaint. Upon the
motion of Staff or any other party, the presiding officer shall strike any rebuttal evidence that
does not comport with this section.

NAC 703.150 Natur e of proceedings. Proceedings before the commission are investigative on
the part of the commission, although they may be conducted in the form of adversary
proceedings, including but not limited to, rulemaking, fact findings, or adjudicatory
proceedings.

NAC 703.160 Public notice of application or tariff filing.

1. If an authorization, expansion, reduction or curtailment of services, facilities or authority,
increase in rates, fares or charges, or any change in regulations is filed by application or tariff
filing, the secretary shall publish a notice of the application or tariff filing.

2. If the secretary determines that the proposal will have a statewide effect, fhe-shal-have}
the notice will be published fatteast} once in fsix} four or more newspapers of genera
circulation in this state, no two of which are published in the same county.

3. If the secretary determines that the proposal will have an effect on a limited number of
counties, he shall have the notice published once in a newspaper of general circulation in each
county affected. If there is no newspaper published in an affected county, then the secretary shall
have the notice published in a newspaper in an adjoining county.

4. The notice must be an advertisement which is not less than 1 column inch by 3 inches,
with aborder on all sides, and must include:

(a) The applicant’s name or the name of the agent for the applicant;

(b) A brief description of the applicant’s proposal;

(c) Where the proposal is on file for the public; and

(d) The date by which persons must file a protest or petition for leave to intervene with the
commission.

The notice must be published prominently so that it is reasonably calculated to notify affected
persons.

5. The secretary shall have the notice published in the appropriate newspapers not less than 3
working days before the proposal becomes effective.

6. The applicant shall pay the cost of the publication.
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7. [Hrerthe-convenience-of-thepublicthe-seeretary-shal-also-havel A weekly summary of
the newspaper notices will be informally published in fa-desighated} the Sunday edition of a

newspaper of general C|rculat|on in Carson City and other such newspapers as determlned by
the Chairman A 2!

subsections 2 and 3] Such mformal I”IO'[ICGS shaII constltute or replace Iegally requwed
notices. Any failures to publish or deficiencies in the informal notices shall not constitute a
failure or deficiency in the legally required notices for any filing or proceeding.

NAC 703.2474 PHearingl Consumer sessions to receive public comment fen-appheationto

eemment—en%heappheatten& In addltlon to the consumer sessions requwed by statute if itis
determined to be in the public interest, the commission may schedule one or more consumer

sessions in any matter, including but not limited to filings that will raise customer rates. The
Phearingl consumer session will be scheduled at a time and place feenvenient—te} for the
convenience of customers of the utility.

2. The utility shall give notice of the time, place and purpose of the fhearingl consumer
session directly to each of its customers. The notice must be freceived} sent not less than 10 days
before the{heaeng} consumer session.

Applicationsfor Approval of New or Revised Depreciation Rates

NAC 703.2715 Scope. Except as otherwise provided in NAC 704.68494, the provisions of
NAC 703.272 to 703.278, inclusive, apply to any electric, gas, telegraph or telephone company,
except a carrier between local areas of transport and access as defined by NAC 704.00868 and
any public utility furnishing water or sewer services under the jurisdiction of the commission
which:

1. Hasan annual operating revenue of at least $250,000; and

2. Submits an application for approval of new or revised depreciation rates.

NAC 703.272 Application. An application for approval of new or revised depreciation rates
must include:

1. For each account, the proposed depreciation rate and the existing depreciation rate which
will be superseded.

2. A complete and accurate explanation of the circumstances and conditions relied upon as a
basis for filing the application. This may include directives of the commission or any other
regulatory or judicial body having jurisdiction over the premises.

3. Any prior action taken by the commission relative to the existing and proposed
depreciation rates.

NAC 703.2725 Statements to be filed with application; index. The statements prescribed
under NAC 703.276 to 703.2775, inclusive, must be filed with the commission simultaneously
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with the application. An index of these statements must also accompany the application. This
index must indicate which statements are supported by workpapers prepared by the applicant.

NAC 703.273 Request for additional information. The commission will request that
information in addition to that specifically required under NAC 703.276 to 703.2775, inclusive,
be submitted by a utility if needed to determine the reasonableness of the proposed depreciation
rates.

NAC 703.2735 lllustrative statements. Copies of illustrative statements are available at the
commission’s offices during business hours.

NAC 703.274 Sufficiency of application. 1. An applicant must be prepared to go forward on
the data which have been submitted and to sustain the burden of proof of establishing that its
proposed depreciation rates are reasonable. The material relied on in the application must be of
such composition, scope and format that it would serve as the applicant’s case if the matter is set
for hearing.

2. The commission shall issue an order approving or denying, in whole or in part, the
applicant’s new or revised depreciation rates request within 90 days after the date on which
the certification required by this subsection is filed with the commission, or within 180 days
after the date on which the general rate application is filed with the commission, whichever
timeislonger.

NAC 703.2745 Form of statements. Statements must generaly follow the illustrative
examples available at the commission’s offices. Each item must be labeled, mathematically
correct and properly cross-referenced. Each statement must indicate the date or period it covers.

NAC 703.275 Data not presented in statements. If the applicant has relied on data in support
of its proposed depreciation rates other than that presented in the required statements, he must
submit this data with the required statements.

NAC 703.2755 Supporting data.

1. Data submitted in support of proposed depreciation rates must include the required
recorded data, adjustments and other computations and information on which a utility relies to
justify the proposed depreciation rates.

2. Any data or summaries included in the application which reflect the book of accounts,
such as plant and reserve balances, must be supported by accounting workpapers. The
workpapers must contain in separate columns all necessary particulars from which an auditor
may readily identify the book data included in the application and verify that such data are in
agreement with the applicant’s book of accounts. All statements and workpapers must be
prepared in accordance with the classifications provided in the uniform systems of accounts
which are applicable to the applicant. Workpapers in support of all adjustments, computations
and other information included in the application must be cross-referenced and available for
inspection by the commission’s staff.

3. Each applicant must prepare and maintain workpapers which are sufficient to support the
application. Failure to produce workpapers promptly on the request of authorized representatives
of the commission is a cause for dismissal by the commission of the application in its entirety.
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NAC 703.276 Study of depreciation.

1. An applicant shall provide a study of depreciation based upon the remaining life of
existing plant at intervals not exceeding 4 years or as otherwise directed by the commission or
other regulatory or judicial body having jurisdiction over the premises. The study must be filed
with the commission not later than 9 months after the date of the study upon which the proposed
depreciation rates are based.

2. An applicant must include in its application statements A, B and C and such schedules,
graphs and other information as necessary to support the study and the proposed depreciation
rates. The commission will determine whether this information is sufficient to support the
application.

NAC 703.2765 Statement A.

1. Statement A must consist of:

(@ A summary for each applicable account of the factors used to compute the proposed
depreciation rates;

(b) The depreciable utility plants in place on the date of the study and the annual accrued
depreciation which will be realized from the application of the proposed rates to the depreciable
plant balances,

(c) The corresponding present rates and accrued depreciation;

(d) The change in accrued depreciation which will result from the application of the proposed
rates, and

(e) Intrastate jurisdictional factors and accrued depreciation and the change in jurisdictional
accrued depreciation which will result from the application of the proposed rates. Any
adjustments to accrued depreciation for amortization or for any other reason in any account,
whether proposed or presently in effect, must be noted and fully and clearly explained in a
footnote or supporting schedule.

2. If the date of the study does not coincide with the date of the most recent annual report on
file with the commission, supporting schedules must be made available showing, in separate
columns, the additions and reductions in book accounts made during the period between the date
of the annual report and the date of the study for depreciable plant balances and accumulated
provisions for depreciation. All adjustments must be clearly and fully explained in the supporting
material submitted so that the plant balances and other information contained in statement A may
be reconciled with the corresponding information contained in the annual report.

NAC 703.277 Statement B. Statement B must consist of the methods and procedures used in
the study of depreciation and the basis for the fina selection of the parameters utilized. The
statement must include a description of previously utilized and authorized methods and
procedures and a description of any changes in those methods or procedures proposed in this
application.

NAC 703.2775 Statement C. Statement C must consist of a summary of the analysis of the life
of each plant and the value to be gained from salvage for each depreciable plant account. The
statement must include such schedules, graphs and other information as are necessary to support
the specific selection of the parameters utilized for each plant account. These summaries may be
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organized into functional groups and the analysis of value to be gained from salvage may be
contained in a separate section.

NAC 703.278 Recording of approved rates. If the commission approves an application for
new or revised depreciation rates, the approved rates must be recorded in the books and records
of the utility not later than 12 months after the date of approval unless otherwise directed by the
commission or any other regulatory or judicial body having jurisdiction over the premises.

NAC 703.490 Classification of Parties

1. According to the nature of the proceedings before the commission and the relationships of
the parties to the proceedings, a party to a proceeding must be styled an applicant, petitioner,
complainant, respondent, intervener or fpretestant} commenter.

2. A person applying in the first instance for any privilege, right or authorization from the
commission must be styled an “applicant.”

3. A person or entity who does not desire to actively present witnesses or whose interestsin
the matter do not rise to the level of ‘direct and substantial’ interest asrequired of petitioners
for leave to intervene may file comments with the Commission. Such a person or entity must
be styled a “ commenter”.

4. A person who complains to the commission of any act by any person subject to the
jurisdiction of the commission must be styled a*“ complainant.”

5. A person granted leave to intervene under NAC 703.580 to 703.600, inclusive, must be
styled an “intervener.”

6. A person, other than a complainant or an applicant, petitioning for affirmative relief must
be styled a“ petltloner

ef—Feeerel—} A person agal nst Whom any complalnt is flled or a person Who is the subject of any
officia investigation by the commission must be styled “respondent.”

NAC 703.565 Filing. 1. Except as otherwise provided in this section, the original and nine
legible copies of al pleadings must be filed with the commission. If awritten fpretest} comment
ismade, only the original isrequired to be filed. The presiding officer may require the partiesto
file additional copiesif needed.

2. Despite any regulations to the contrary, filings received by the commission following
noon on Friday of aregular business week shall not be deemed filed with the commission
until the beginning of regular business hours on the next businessday. Filingsreceived by
the commission prior to noon on Friday shall be deemed filed with the commission as of the
timethefilings are file stamped by the commission.

NAC 703.580 Petition tointervene.

1. Any person who claims to have a direct and substantial interest in a proceeding and desires
to participate in it as an intervener must file a petition with the commission requesting an order
permitting the intervention.

2. A person hasa direct and substantial interest in a proceeding under the following
circumstances:
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(a) When a statute explicitly confersaright to intervene; or

(b) When the person claims an interest relating to the property or transaction which isthe
subject of the proceeding and heis so situated that the disposition of the proceeding will, asa
practical matter, impair or impede his ability to protect that interest, unless the person is
adequately represented by existing parties.

3. A person does not have a direct and substantial interest in a proceeding when the
interestis:

(a) Speculative;

(b) Based solely on a person’ sinvolvement in another docket; or

(c) Based solely on competitive concerns when the proceeding does not specifically involve
competitive aspects of the utility industry.

NAC 703.660 Notice of Hearing.

1. In addition to complying with the requirements of NRS 233B.121 for a notice of hearing in
a contested case, the commission will include the words “notice of hearing” in any such notice.

2. The secretary shall file or cause to be filed an affidavit of publication with the commission.
3. The commission will give such anotice by publication in the following manner:

(&) The notice will be published in an advertisement of at least 1 column inch by 3 inches,
with aborder on all sides, in newspapers selected as follows:

(2) If the secretary determines that the subject matter of the hearing will have a statewide
effect, the notice will be published fat-teast} once in fsix} four or more newspapers of general
circulation, which are published in this state, no two of which are published in the same county.

(2) If the secretary determines that the subject matter of the hearing will have an effect on
a limited number of counties only, the notice will be published once in a newspaper of general
circulation published in each county where affected members of the public reside. If there is no
newspaper published in a county where affected members of the public reside, the notice will be
published in a county adjacent to the county.

(3 A weekly summary of the newspaper notices will be informally published in the
Sunday edition of a newspaper of general circulation in Carson City and other such newspapers
as determined by the Chairman. [Frhe-summary-is-het-a-substitute-for-the-notice-required-by
subparagraph{1)-er{(2-efparagraph-(a}} Such informal notices shall constitute or replace
legally required notices. Any failures to publish or deficiencies in the informal notices shall
not congtitute a failure or deficiency in the legally required notices for any filing or
proceeding.

(b) The commission will also mail a copy of the notice of hearing to the clerk of each county
or city where affected members of the public reside and to other interested persons.

4. The commission will serve notice of a hearing on the parties of record and publish the
notice at least 10 days before the time set for the hearing.

5. A copy of the notice will be posted at the commission’s principal office at least 3 days
before the date set for the hearing.

NAC 703.675 Failure of party to appear. If [an-apphicant petitionerorcomplainant] a
party fails to appear at the time and place set for prehearing conference, workshop, or hearing
without prior notification to the commission, the commission fmay} shall dismiss the [petition
apphication-orecomplant] party with or without prejudice, or may, upon good cause shown,
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recess the hearing to afuture date to be set by the commission to enable the fappheant-
petitionerorcomplainant] party to attend.

NAC 703.850 Definitions. Asused in NAC 703.850 to 703.890, inclusive, unless the context
otherwise requires:

1. “Administrative proceeding” means a proceeding to impose an administrative fine
pursuant to subsectlon 2 of NRS 706.771.

—3 2. “Respondent” means a person against whom an administrative proceeding is initiated.
Repeal NAC 703.850 et seq.

NAC 703.{865} Settlement of proceedings.

1. The commission’s staff may enter into afn-agreement} stipulation with farespendent} the
other parties to the instant case for the settlement of an administrative proceeding. The

{agteement} stlpulatlon must be sgned by the commlsson S staff and Ethepaspendent—and—state

all other partles to

—Qa)—'F} stipulation, the commission’s staff shall submit the fagreement} stipulation to the
commlsson{—and

preeeeelmg} for approval

3. The agreement is not effective unless approved by the commission. If the commission
approves of the agreement, it will enter an appropriate final order. If the commission does not
approve of the agreement, the administrative proceeding must be set for a hearing.

4. The stipulation must only address issues before the commission in the instant case and
shall not seek to obtal n relief that the commlsson is not otherwise empowered to grant

NAC 704 Deviation from regulations

1. Where good cause appears, the commission may permit deviation from any of the
regulations listed in NAC 704, inclusive, if the commission finds that the deviation is in the
public interest and is not contrary to statute.

NAC 704.680303 Plansfor reporting and auditing per formance measur es and establishing
per formance incentives, Request for approval; hearing; renewal; request for modification.

1. A nonrural incumbent local exchange carrier shall, in accordance with NAC 704.6803 to
704.680315, inclusive, file with the commission arequest for the approval of:
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a. A plan for the reporting and auditing of performance measures,
and

b. A plan establishing performance incentives.

2. The commission will conduct a hearing on a request for approval of the plans submitted
pursuant to subsection 1 fret-tal ! wh
apprwal—lsi#edMA%hme«eemmlresren} At such a hearlng, any certlflcated competltlve Iocal
exchange carrier doing business in the service areas of the nonrural incumbent local exchange
carrier that filed the request for approval may request modifications to the plan.

3. The commission WI|| issue an order grantl ng, denying or modlfyl ng arequest for the
approval of the plans f» ! Fdays-al . A
e e e e e

4. Not later than January 31 of every third feaeh} year beginning with 2004, the nonrural
incumbent local exchange carrier shall file arequest for review with the commission of the plans.
The commission may, upon good cause shown, conduct a hearing and issue an order in
accordance with this section on arequest for the renewal of the approval of the commission of
the plan. The commission shall review and rule on each request for approval within areasonable
time.

5. Unless good cause is shown, no person may request a modification of the plans except as
otherwise provided in this section. If good cause is shown, the commission will treat a request
for modification as arequest for approval subject to the provisions of this section.

NAC 704.7472 Certificate of public convenience and necessity: Contents of application;
applicable provisions

1. An application for a certificate of public convenience and necessity filed by a competitive
provider of telecommunication service must contain the following information, either in the
application or as exhibits attached to it:

(a) Thetype of service, if any, presently being provided by the applicant, or being proposed to
be provided by the applicant, and a general description of the service;

(b) The most recent annual financial statements of the applicant, or if annual financia
statements are not available, financial statements of the most recent quarterly period;

(c) A copy of the certificate issued by the secretary of state of the State of Nevada which
acknowledges that the provider hasfiled its articles of incorporation with the secretary of state;

(d) Proof that a performance bond has been obtained in an amount which is sufficient to cover

deposits and advance payments paid by customersf-or-proef-that-al-sueh-depesits-and-advance
payments are being held in an escrow account};

(e) The toll-free telephone number that the customers will be given for contacting the
provider regarding the establishment of service, complaints, and queries about service and
billing, and all other customer service matters;

(f) Facts sufficient to establish that the provider possesses the necessary technical capability
to provide the proposed service; and

(9 A statement concerning whether the provider intends to provide switched
telecommunication service within an exchange. If the provider intends to provide switched
telecommunication service within an exchange, the application must include affirmation that the
provider will offer basic serviceto its customers.

2. The provisions of NRS 704.330, 704.350 and 704.370 apply to any such application.
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3. As used in this section, “advance payment” means the money paid by a customer to a
provider of telecommunication service for a service which the customer has not yet received,
including payments for telecommunication debit card services.

4. Any applicant doing business under a different name than that which islisted on the
application shall file with its application afictitious firm namefiling. Said fictitious firm name
filing may be obtained by the applicant from any county within the State of Nevada.

NAC 704.68052 Disbursement from fund limited to support of extension or improvement
of basic service; petltlon for dlsbursement
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COMPETITIVE PROVISION OF UTILITY SERVICES
Distribution Companies and Affiliates

NAC 704789 Deflnltlons (NRS 703.025, 704980 704981 704998) [—As—used—l-n—NAG

NAC 704.7891 “Afflllat deflned (NRS703 025 704980 704981 704998) [—Aﬁl—l—kate—

NAC 704.7894 “Noncompetltlve serwce" deflned (NRS703025 704980 704981
704998) . ; . AS-anYy

NAC 704 7895 “ Potent|aJIy competmve service defmed (NRS 703 025 704 980 704 981
704 998) > , : ‘
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NAC 704.7897 Provision of potentially competitive or discretionary electric or natural gas
service. (NRS 703.025, 704.980, 704.981, 704.998)

NAC 704.7898 Business relationship between distribution company and affiliate:
Requirements; restrictions. (NRS 703.025, 704.980, 704.981, 704.998)

[1—An-affiliate shall:
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NAC 704.7899 Distribution company: Designation of officer to evaluate and certify
compllance Wlth certam prowsons (NRS703 025 704980 704981 704998) A

NAC 704.7901 Distribution company: Standards of conduct when dealing with affiliate.
(NRS 703 025, 704.980, 704.981, 704.998) PWhen—dealing—with—an—affiiate—a—distribution
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NAC 704.7902 Distribution company: Conditions for provision of information concerning
specific customers to affiliate and nonafflllated entlty (NRS703 025 704 980, 704. 981
704, 998) Ay ‘ '

NAC 704 7903 Dlstrlbutlon company Condltlons for prowson of general information to

affiliate. (N RS 703 025 704. 980 704 981 704 998) {-Iﬂiepm%en—mat—ls—net—spee%:—te—a
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NAC 704.7904 Distribution company: Provision of list of alternative sellers prohibited;
exceptlon (NRS 703 025 704.980, 704 981 704 998) {-Eeeept—a&othenmseuauthen%ed-by—the

NAC 704. 7905 Dlstrlbutlon company AdV|ce or assstanceto customer concernlng afflllate
or other service prowder prohlblted exceptlon (NRS 703 025 704 980 704 981 704. 998)

NAC 704.7906 Distribution company: Maintenance of certain records; availability for
review by third parties. (NRS 703.025, 704.980, 704.981, 704.998) [A-distribution-company

NAC 704 7907 Distribution company: Duties related to provision of services to affiliate or
nonafflllated entlty (NRS 703 025, 704. 980 704.981, 704.998) [Except-as-otherwisestated-in
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NAC 704.7908 Provision of discount, rebate or other waiver of charge or feeto affiliate by
dlstrlbutlon company Notice; contents (NRS 703 025 704 980 704 981 704. 998)

NAC 704.7909 Provision of discount, rebate or other waiver of charge or fee to affiliate by
distribution company: Requirements for maintenance of records. (NRS 703.025, 704.980,
704. 981 704 998)

NAC 704 791 Aud|t of d|str|but|on company Wlth afflllate Requwements (NRS 703.025,
704.980, 704.981, 704. 998)
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NAC 704 7911 Audlt of dlstrlbutlon company Wlth afflllaIe Access to certain records.
(N RS 703 025 704. 980 704 981 704. 998) {-Fer—pu#pesa—ef—eenduenﬂg—an—audn—pupsaant—te

NAC 704.7912 Requirements for pricing goods or services transferred by distribution
company or afflllate (NRS 703.025, 704.980, 704. 981 704 998)
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NAC 704.7914 Affiliate: Condltlons for offerlng goods or services. (NRS 703 025 704 980
704 981 704 998) ffilia ! ;

NAC 704.7916 Violations. Procedures for processing complaints. (NRS 703.025, 704.980,
704.981, 704.998)

--19--
Agency Draft of Proposed Regulation R047-02



NAC 704 7917 V|olat|ons Investlgatlon of complamt notlce and hearlng (NRS 703.025,
704.980, 704 981 704 998)

NAC 704.7918 Enforcement of provisions or order of commission. (NRS 703 025 704 980
704 981, 704 998) , A )
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Electric Service: Providersof Last Resort

NAC 704 79601 Deflnltlons (NRS 703. 025) {-A—S—HSQGI—FFI—NAG—Z@4—19691—EG—ZQ4—7—9665

NAC 704 79603 “Afflllate" deflned (NRS 703 025) {—Aﬁﬂ#ate—has%hemeamng%enbed—t&n
iNnNRS 78.412]
NAC 704.79605 “Alternative seller” defined. (NRS 703.025) [“Alernative-seller™has-the

: el to it 967

NAC 704.79607 “Customer” defined. (NRS 703.025) “Customer’has the meaning-ascribed

e
NAC 70479609 “ Dlstrlbutlon function” deflned (NRS 703 025) {—D%bu&en—ﬁuneﬂen—
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NAC 70479613 Dlstrlbutlon serwce deflned (NRS 703025) {—DI—St-I’-I—bHH—GFI—SeW-I—Ge—

eleetmcﬂy#em%he{ransﬂsaensystem%ecustemeps}
NAC 704.79615 “ Electrlc dlstrlbutlon utility” defined. (NRS 703.025) [“Electric-distribution
NAC 704.79617 “Electric service” defined. (NRS 703.025) [“Electric—service’ has—the

Spessensseensocb e n e TO0 D
NAC 704 79619 “Jomt management employee” defined. (NRS 703. 025) {—Jemt—managemen%

NAC 704 79637 Prowson of Iast resort service; acceptance of addltlonaJ customers; rates,
proposed tariffs; application to reduce rates. (NRS 703.025)

--22-_
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NAC 704.79641 Implementation schedule: Filing of proposed schedule; hearing and
review; failuretofile; deﬂgnatlon of compllanceofflcer (NRS 703. 025)
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NAC 704.79645 Employees of distribution function and provider of last resort function:
Requirements and restrlctlons (NRS 703. 025)

--24--
Agency Draft of Proposed Regulation R047-02



--25--
Agency Draft of Proposed Regulation R047-02



NAC 704. 79647 Employees of dlstrlbutlon functlon and prowder of last resort functlon
Reqwrements and restrlctlons governmg transfer. (NRS 703 025)

NAC 704.79649 Joint management employees and joint support employees. Restrictions;
commission may I|m|t Use or access. (NRS 703 025)
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NAC 704.79653 Dlstrlbutlon functlon Standards of conduct exceptlons (NRS 703 025)
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NAC 704.79655 Maintenance of books, records and accounts, guidelines for allocating
revenues and charges. (NRS 703.025)

[1. A utility provider of last resort:
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NAC 704.79661 Violations: Procedure for processing complaints; log of complaints. (NRS
703.025)
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NAC 704.79665 Enforcement of prowsons or order of commission; penaltleﬁ (NRS
703 025 704 979)

Electric Service: Classification of Services as Potentially
Competitive Services

NAC 70479701 Deflnltlons (NRS 703025 704976) {—As—Hsed—i-n—NAQ—?O4—7—9¥91—te

themeanmgtase#bed%&%m%@%l@%?—l—}
NAC 70479705 “Noncompetltlve serwce deflned (NRS 703.025, 704.976)
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a a .080.
NAC 704. 79713 Fallure of commission to determlne that electrlc serwce is potentlally
competltlve (NRS 703 025, 704 976) fte s

Electric Service: Alternative Sellers of Potentially
Competitive Services
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NAC 704 79721 Deflnltlons (NRS 703. 025 704 977, 704 979) {-ASJolsed—l-n—NAG—794—7—97—2—1—te

\l

NAC 70479725 Aggregatlon service’ deflned (N RS 703025 704.977) [FAggregation
sompbect e Lyeeopipe e bos o L LD e 0 fEe ]

NAC 704.79727 “Alternative seller” defined. (NRS 703.025, 704.977) [“Alternative-seler”

has the meaning ascribed to it in NRS 704.967.]
NAC 70479729 “Dlstrlbutlon serV|ce” defmed (NRS 703025 704977) {—DIStFI—bHH-en

NAC 704.79733 “End-use customer” defined. (NRS 703.025, 704.977) [“End-use-custormer™

B R s P

NAC 704.79735 “Generation service’ defined. (NRS 703.025, 704.977) [“Generation
sompbect e Lysreeopipe e bos o L LD e O 0070 L

NAC 70479737 “Potentlally competltlve serwce” deflned (NRS 703.025, 704.977)

seller or who fail to select an dternative seler.|
NAC 704. 79741 “ Rwdentlal and smaJI commermal customer” defined. (NRS 703.025,
704.977) [Re ! ! ! A
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NAC 704.79749 Contract with customer condltloned on compllance Wlth prowsons (NRS
703. 025 704.977) , ( /an-al i

NAC 704 79753 Compllance Wlth generally accepted technlcal protocols and regulatlons
exceptlon (N RS 703.025, 704. 977) , e
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cointhi ]
NAC 704.79754 Metering services. Accordance with universal metering services tariff.
(NRS 703.025, 704.979)

NAC 704.79755 Certain changes in information on application to be reported to
commission; prior authorization required for change of business name. (NRS 703.025,

revocation, suspension or limitation of license
penalties; notification; hearing; determination of commission; summary suspenson;
reapplication for license; pursuit of civil relief by person aggrieved. (NRS 703.025, 704.977,
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NAC 704 79759 Appllcatlon sgned by authorlzed offlcer of appllcant attestlng to truth of
information contaj ned therem (NRS 703 025, 704 977)

Electric Service: Annual Licensing Fee
for Alternative Sellers

NAC 70479761 Deflnltlons (NRS 703025 704977) {-As—useel—m—NAG—?O4—7—9¥61—te
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NAC 704.79767 Rate Credlt CIaJm (NRS 703 025, 704 977)
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Electric Service: Consumer Protection Requirements
for Alternative Sellers
NAC 704 79781 Deflnltlons (NRS 703. 025 704.977, 704 979 704 985) [—A&used—m—N-AG

NAC 70479793 “Provider of last resort” deflned (NRS 703025 704977 704979
704 985) y : ns-a . , A

NAC 70479795 “ Reﬂdentlal and smaII commerC|aI customer” deflned (NRS 703.025,

704.977, 704.979, 704.985)

NAC 704. 79797 “Terms of Serwce brochure’ deflned (NRS 703 025, 704 977, 704. 979
704 985) ; . , ti A

NAC 704.79801 Security requirement: Cash deposit, financial guarantee bond or customer
trust account amou nt. (NRS 703. 025 704. 977 704 979 704. 985)
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NAC 704 79803 Phone number for customer to report certain problemsto belisted on bill.
(N RS 703 025, 704 977 704 979 704 985) {An—anema&we—senepeﬁemg—gen&aﬂen—er

NAC 704.79805 Deadlines for submission of certain documents to commission. (NRS
703. 025 704 977 704.979, 704 985)

NAC 704.79807 Responsibilities regarding entity contracted with to solicit customers.
(NRS 703.025, 704.977, 704.979, 704.985) Hi—an—alternative—seller—that—offers—generation
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NAC 704.79809 Certifications regarding personnel who enter premises of customer. (NRS
703. 025 704. 977 704 979, 704 985) [-An—aLtemath—seHer—that—eﬁer—any—peteany

NAC 704.79811 Authorization of customer to be obtained before submitting service
request form; retention and contents of evidence of authorization. (NRS 703.025, 704.977,
704.979, 704 985)

NAC 704 79813 Dlstrlbutlon of Terms of Serwce brochure; cancellatlon of contract by
customer; notification of change in charges. (NRS 703.025, 704.977, 704.979, 704.985) AR
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NAC 704.79815 Maximum amount of customer deposit, interest and late fees; reasons for
return of deposit; calculation of bill based on estimated usage allowed in certain
cwcumstanc&s (NRS 703.025, 704 977 704 979, 704. 985)

NAC 704.79819 Notice to customer when service is declined; reasons to be disclosed upon

request (NRS 703.025, 704 977 704 979, 704. 985) {-Lf—an—al%ematae—sek@r—deeh%a%e—prewde
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NAC 704.79821 Notification of cancellatlon Informatlon to be mcluded (NRS 703. 025
704 977, 704 979, 704. 985) » , s ! %

NAC 704.79823 Preparation, maintenance and contents of records; submission of
information to certain entities; certain information not to be disclosed; notification of
pending ter mination upon customer request. (NRS 703.025, 704.977, 704.979, 704.985)
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NAC 704 79825 Notlflcatlon to commission of planned dlscontmuatlon of service. (NRS
703 025 704. 977 704 979, 704 985) {-An—altema&we—seuepshau—nem%theeemmwsen—a—teast

NAC 704.79827 Terms of SerV|ce brochure Requwed mformatlon (NRS 703.025, 704 977
704.979, 704. 985) . , ! t ! .
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3-daysafter the customer reguests the written statement.}
NAC 704.79829 Electr|C|ty Facts Iabel Prlcmg mformatlon (NRS 703025 704977
704. 979 704 985) .
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NAC 704 79831 ElectrICIty Facts Iabel Form. (NRS 703. 025 704 977 704 979 704. 985)

NAC 704 79833 Drsclosure of effect of services related to conservatlon of electrrcrty on cost
of electrrcrty (N RS 703 025 704 977 704 979 704 985) Hf—analfemafweeelfer—efferseerwe%

NAC 704 79835 Supportmg datato be filed wrth commission before certam clarms may be
made |n Terms of Service brochure (NRS 703. 025 704 977 704 979 704. 985) [—If—an

NAC 704. 79837 Printed advertisements and marketing materials: Information required;
form (NRS 703. 025 704 977 704 979 704 985) {-Prmtedradvemeemem&mgeneramrreufanen

NAC 704 79839 Statement to be mcluded in televlsron and radio advertisements. (NRS
703.025, 704.977, 704.979, 704.985)
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v i I forth in subsection 1]
NAC 704.79841 Billing of customers. Issuance and contents. (NRS 703.025, 704.977,
704.979, 704.985)
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NAC 704.79845 Published .materials Structure, composition and inclusion of license
number. (NRS 703. 025 704 977, 704 979 704 985)
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NAC 704.79847 Procedure for handling customer dispute; filing of complaint with
commission. (NRS 703 025 704 977 704 979, 704. 985)

NAC 704. 79849 FaJIure to dlsclose requwed mformatlon (NRS 703.025, 704.977,
704.979, 704 985)

Electric Service: Distribution
NAC 70479851 Def|n|t|ons (NRS 703025 704978) {As—useel—m—NAG—?O4—7—9851—te

NAC 704 79853 “Alternatlve seller" defmed (NRS 703 025 704, 978){—AI!eemaem,tc-)—s;elﬂteuL
has the meaning ascribed to it in NRS 704.967.]
NAC 70479855 “Distribution customer” defined. (NRS 703.025, 704.978) [“Distribution
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NAC 704.79861 “End-use customer” defined. (NRS 703.025, 704.978) {—End—us&eustemer—
B e e
NAC 704 79863 “ Electrlc dlstrlbutlon ut|I|ty” deflned (NRS 703.025, 704.978) [“Electrie

NAC 70479865 “Potentlally competltlve serV|ce” deflned (NRS 703.025, 704.978)

NAC 704 79867 “ Prowder of Iast r&eort” deflned (NRS 703 025 704 978) {—Pr—ewdepeﬂast

NAC 704.79873 Documents to be filed W|th comm|$|on for approval (NRS 703.025,
704. 978) - shal :
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NAC 704 79881 Avajlablllty of service; nondlscrlmlnatlon standard dlstrlbutlon service.
(NRS 703 025 704 978) {-Aneteetﬁc—dlsmbunenanmy—shau—

----. OR-Se

NAC 704.79883 Negotiated distribution option: Request for different type of service;

petition to commission for arbitration; response to notice of petition. (NRS 703.025,
704.978)

Agency Draft of Proposed Regulation R047-02



NAC 704.79885 Prereqwst&eto request for serwce (NRS 703.025, 704 978

NAC 704.79887 Ind|C|a of credltworthlness (NRS 703025 704978) {—A—dIrSGH-bHHOn

NAC 704.79889 Compliance of distribution customer with requirements for data
exchange (NRS 703 025 704. 978) M—d&nbuﬁen—eusteﬁlepmast—eemply—w%—au—appheabte
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NAC 704.79891 Execution of standard agreement; acceptance of service request forms.

(N RS 703. 025 704. 978) Egﬂee—an—deem&dﬁﬂbunen—uﬂmy—has—detemﬁmedrm—aeeemanee

NAC 704.79893 Submission of service request form; acknowledgment of receipt; notice of
approval or rej ection. (NRS 703. 025 704 978)

NAC 704.79897 Reasons for rejection of service request form; written explanation to
commission; r&eubmlsson after reﬂolutlon of def|C|enC|es (NRS 703. 025 704.978)
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NAC 704.79899 Resolutlon of dlspute pertammg to denlal of service request form (NRS
703 025 704 978) !

NAC 704 79903 Acceptance and procng of requests for new physcal connectlons (NRS
703.025, 704. 978)

NAC 704.79905 Information to be supplied to distribution customer. (NRS 703.025,
704.978)
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NAC 704.79907 Notification of change in credit rating or financial condition. (NRS
703 025 704 978) M—d&nbuﬂen—eusteme%a”—neﬂiy—ﬂwdeetned&nbuﬂemﬂﬂﬁmm

NAC 704 79909 Return of securlty depost upon termlnatlon of service; mterect payment
(NRS 703. 025 704 978)

NAC 704.79911 Processing changes in service resulting from termination of relationship
between end- -use customer and distribution customer (NRS 703. 025 704 978) {-Lf—the
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NAC 704.79913 Procedure for termrnatron of service to aJternatrve seller (NRS 703 025,
704 978) . ; : ;

NAC 704.79915 Planned outage; load reduction; restoration of service in event of
unplanned outage. (NRS 703 025 704 978)
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NAC 704 79919 Response to mqumes regardlng outag& and
704.978)
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Electric Service: Load Profiling
NAC 704. 79925 Defmltlons (NRS 703. 025 704 978, 704 981) {-A%useel—m—NAG—?M—?—QQQ%Jée

NAC 704. 79927 “Customer” deflned (NRS 703 025 704 978 704.981) {iGustemePhasJehe

R
NAC 704 79929 “ Electrlc dlstrlbutlon ut|I|ty” deflned (NRS 703. 025 704.978, 704.981)

NAC 70479931 “Electr|0|ty demand" defined. (NRS 703025 704.978, 704.981)

NAC 704 79939 Preparatlons by electrlc dlstrlbutlon ut|I|ty relatlng to plan for Ioad
prof|I|ng (NRS 703 025 704 978, 704 981)
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NAC 704 79941 Appllcanon for approval of plan (NRS 703 025 704 978 704. 981) {—Ne
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Electric Service: Authorization of Affiliate of Provider of Noncompetitive
Serviceto Provide Potentially Competitive Service

NAC 70479951 Deflnltlons (NRS 703025 704980) {—As—Hsed—i-n—NAG—YO4—7—9951—te

E

NAC 704 79953 “ Afflllat deflned (NRS 703. 025 704 980

e o el e eos e e oo L
NAC 70479955 “Noncompetltlve serwce deflned (NRS 703.025, 704.980)
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NAC 704 79 63 Applicat |on for authorlzatlon (NRS 703 025 704. 980)
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